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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

7deBpanal992rona N2300-1

POCCUNCKAS ®EAEPALMSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJEN

Cnmcok M3MEeHSIIOIINX JOKYMEHTOB
(B pen. @enepanbhbix 3aKOHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N _160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, or 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hactostmuint  3akOH  peryamMpyeT OTHOIIEHMS, BO3HMKAIOIIME MEeXKOY IOTPEeOUTeNIMU U
MU3TOTOBUTENISIMY,  UCIIOJIHUTENIIMM,  MMIIOpTepaMy, IpOJAABIAMM, BJIafesbllaMM  arperaTopos
uHbopmain o ToBapax (ycjyrax) mpu Ipogaxke TOBapoB (BBIITOJIHEHUM DPabOT, OKa3aHMM YCJIyT),
yCTaHaBJMBAeT IpaBa NMOTpebuTesen Ha MpuobpeTeHe TOBapoB (paboT, yC/IYT) HajJIesKalllero KauecTBa
" 6e30IMacHbIX IJIS1 )KU3HM, 3M0POBbS, MMYIIIECTBA MOTPEOUTEIIEeNl 1 OKPYSKAIOIIEN Cpenbl, MOTydYeHue
mHpopmaru o ToBapax (paboTax, yciayrax) M 06 MX M3TOTOBUTENSX (MCIOJHUTENSX, MPOAaBIaxX), O
BJIafie/ibllaX arperaTopoB uHdopmalmy o ToBapax (ycayrax), MpPOCBelleHue, TOCYJapCTBEHHYIO U
0011IeCTBEHHYIO 3alIMTY MX MHTEPECOB, a TAKKE OIpeesisieT MeXaHM3M pean3aluu 3TUX TIPaB.

(B pen. demepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N _234-®3, or 29.07.2018 N
250-D3)

OcCHOBHbIE TIOHSITHS, UCIIOJIb3yEMbIE B HACTOSIIIIEM 3aKOHE:

MOTpebuTeb - TpaKOaHMH, MMEIOIIMM HaMepeHMe 3aKa3aTb WIM Ipuobpecty JmMbO
3aKa3bIBAIOIINIA, TTPUOOPETAIOIIMI VI VCTIOJIb3YIOIIMI TOBAphl (PabOThI, YCIYTH) UCKITIOUNTETBHO AJIS
JIMYHBIX, CEMENHbIX, MOOMAIIHMX W WHBIX HYXI, He CBSI3aHHBIX C  OCYIIECTBJIEHUEM
MpeaNpPYHMMATETbCKO NesATeTbHOCTY;

(B pen. ®enepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

M3TOTOBUTEb - OPTraHMU3alysl HE3aBMCUMO OT €€ OpPraHM3alMIOHHO-TIPaBOBOM (OPMbI, a TaKXKe
VHIVBUAYAIbHBIN TPeATIPUHMUMATETb, IPOMU3BOASIIIME TOBAPDI AJIS1 Peain3alyy OTPeOUTeNSIM;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIOJIHUTEIb - OPTraHM3alysl HEe3aBUCHMMO OT €e OpraHM3alMOHHO-IIPaBOBOM (OpPMbI, a TaKXkKe
VHIVBUAYAIbHBIM  TpeAIpMHMMATEb, BBIMOJHAIONME pabOThl WMIM  OKAasbIBAIOIIME  YCIIYTU
MOTPEOUTENISIM 110 BO3ME3IHOMY JIOTOBODY;

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MpojaBel] - OpraHu3auus He3aBUCUMO OT €e OpraHM3alMOHHO-TIPABOBOM (OpMBI, a TakkKe
VHAVBUOYAIbHBIA — TPEeNNpUMHMMATENb, pPeaM3yIollyie TOBapbl IOTPEOUTENsIM IO  JTOrOBOPY
KYTUTU-TIPOAAXKY;

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-®3)

ab6sary yrpatwi cwiy. - @egepanbHbii 3ak0oH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCJIyIM) - HECOOTBETCTBME ToBapa (paboThbl, YCIyTHU) WU
06s13aTeIbHBIM TPeOOBaHMSIM, TTPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM TOpSIKE, MU
yCIoOBMSIM JIoroBopa (TIpM MX OTCYTCTBUM WJIM HEIOJIHOTE YCJIOBUM OOBIYHO MPEbSIBIISIEMbIM
TpebGOBaHMSIM), MU 1IeJISIM, [IJIT KOTOPbIX TOBap (paboTra, yciayra) Takoro poga OObIYHO MCIOJb3YeTCs,
WU 1eJISIM, O KOTOPBIX MpojaBel] (MCIOJHUTEb) ObLT TOCTaB/I€H B M3BECTHOCTb MOTPeOUTENeM IIpuU
3aKJIIOYEHUY TOTOBOpPa, Wi obpasiy u (M) ONMMCAHUIO TIPU MPpOoAake ToBapa Mo obpasiy u (Mn) Mo
ONMCaHNIO;

(B pen. ®emepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBII HEOOCTaTOK ToBapa (paboThl, YCAYTrM) - HEYCTPAaHMMbIM HEAOCTATOK WJIU
HEJIOCTAaTOK, KOTOPbI/I HE MOKET OBbITh YCTpaHeH 6e3 HecopasMepHBIX PacXOMOB WM 3aTpaT BPeMEHH,
VUM BBISB/ISIETCSI HEOMHOKPATHO, WM IIPOSIBJIIETCSI BHOBBL IIOCJ€ €ro YCTpaHeHWus, WM [pyTue
1oJo6HbIe HeJOCTATKY,

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboTel, yciyru) - 6e30macHOCTb ToBapa (paboThbl, YCIyrM) IJiS SKU3HM,
300POBBSI, MMYyIIECTBA NOTpeOUTeNsT M OKpYXKAlIleil cpedbl MpKU OOBIUHBIX YCJIOBUSIX €ro
VICTIOJIb30BaHMsI, XpaHeHUsl, TPAHCIOPTUMPOBKM M YTUAM3ALMM, a Takke O0e30MacHOCTb Ipolecca
BBITIOJIHEHMSI pabOThI (OKa3aHUs YCIYTH);

YIIOJTHOMOYEHHAasT ~ M3roToBuTejeM  (IIPOJABIIOM)  OpraHM3aums WIM  YIIOJHOMOYEHHBIN
U3rOTOBUTENIEM (MPOJABIIOM) WMHAVBUIYAJIbHBIM IpedIpuMHMMaTe b ([Iajiee -  YIIOJHOMOYEHHAs
opraHmusanysi WM YIIOJTHOMOYEHHBI MHIOMBUAYaJbHBI IMpeaNpuHMMATe/b) - OpraHu3anys,
OCYIIECTBJIAIONIAs ONpeNeeHHYI0 IesITeJbHOCTb, WM OpraHM3alus, CO3JaHHas Ha TepPUTOPUU
Poccuiickont @enmepanyy M3rotoButesieM (MpOAAaBIOM), B TOM YMC/Ie MHOCTPAHHBIM M3TOTOBUTEIEM
(MVHOCTpaHHBIM TPOAABIIOM), BBITIOJIHSIONIME OTpene/ieHHble (GYHKIMM Ha OCHOBAaHMM OOTOBOpa C
U3roTOBUTENIEM (ITPOAABIIOM) M YIIOJHOMOYEHHbIE MM Ha MPUHSITME M YIOOBJETBOpPEHME TpeOOBaHMI
MoTpebuTesell B OTHOIIEHMM TOBapa HeHaJIeXXalllero KadecTBa, JMOO MHIMBUAYaTbHBIN
npeAInpuHMMaTe/b, 3aperMCTPUpPOBaHHbIN Ha Tepputopun Poccuiickoit Demepaiivin, BBITOJIHSIOMINIA
ompeeeHHble (QYHKIMM Ha OCHOBaHMM OOTOBOpa C M3rOTOBUTEeJeM (IIPOAABIIOM), B TOM 4UMCJIE C
MHOCTPAHHBIM M3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJABIIOM), M YIIOJTHOMOYEHHBI MM Ha MPUHSITHE U
YIOBJIETBOpEHMe TpeOGOBaHMI MTOTPedTEEN B OTHOIIIEHMM TOBapa HEHAJJIeKall[ero KauecTBa;

(ab3ar; BBemeHn demepanbHbiM 3akoHOM OoT 21.12.2004 N 171-D3)

VMIIOpPTEp - OpraHusanysl He3aBMCUMMO OT OpPraHM3alMOHHO-TIPABOBOM  (OPMBI  WJIN
VHIVBUAYAJIbHBIM IpeAIpUHMMATEb, OCYIIECTBJISIONIME MMIIOPT TOBapa MIJjisl €ro IOCJIeayIolien
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

peanusauyy Ha Tepputopuu Poccuiickon @emepariyu;
(ab63ar; BBeneH DenmepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

BJIafiesiel; arperatopa uH(opmaiuu o ToBapax (yciayrax) (majgee - Biajesiel arperaropa) -
OopraHmsanysi He3aBMCMMO OT  OPraHM3alMOHHO-TIPaBOBOM  (opMbl JMOO  MHAMBUIYATbHbIN
MpeaIpUHUMAaTE b, KOTOPbIE SIBJISIIOTCS BJIaAEIbIIaMM ITPOrPAMMBI JIJISI 3JIEKTPOHHBIX BBIUMCIUTETbHBIX
MalllH " (mnn) BJIafe/IblIaMu caiita " (nnn) CTPaHUIIbI caiita B
MH(OPMAIMOHHO-TeJIEKOMMYHMKALMOHHOM ceTu "VIHTepHeT" 1 KOTOpbIe NMPeqoCTaBJISIOT TOTPEOUTETIO
B OTHOIIIEHMM OIlpefieJIeHHOrO ToBapa (YyCJAyr¥) BO3MOKHOCTb OJHOBPEMEHHO O3HAaKOMUTHCS C
MpeJIosKeHreM IpoAaBiia (MCIOJHUTES) O 3aK/II0UYEHMM TOTOBOpPa KYIUIM-TIPOIAaKM ToBapa (IoroBopa
BO3ME3IHOTO OKa3aHWsI YCJIYT), 3aKJIIOUYUTh C IIPOJAABIOM (MCIOJHUTEJIEM) HOTOBOP KYILIU-TIPOMAXKU
(mOoTrOBOpP BO3ME3THOTO OKa3aHMSI YCJIYT), a TakKe IMPOM3BECTU MpeABapuTeSbHYIO OIJIATy YKa3aHHOTO
ToBapa (yCJIyru) myTeM HaJIMYHBIX PacueToB JiMOO mepeBoa JeHEXKHbIX CPENICTB BJaflebIly arperatopa
B paMKaxX MPUMEHSIEMBbIX (OpM Oe3HAJMYHBIX PAacUYeTOB B COOTBETCTBMM C IIYHKTOM 3 crtaTtbu 16.1
Hacrosiiero 3akoHa u ®egepanbupiMm 3akonom ot 27 uroHsa 2011 roga N 161-d3 "O HaumoHaIbHOM
IIJIATEKHOM cucTeme'.

(ab3a1; BBemeH DemepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pem. demepasbHOrO 3aKOHa OT
31.07.2020 N 290-@3)

nasa |. OBWME NMOJTIOXXEHNA

Cratba 1. MNpaBoBoe perynupoBaHue OTHOWEHMA B 06s1aCTM 3awUTbl NpaB
notpeourenei

1. OTHomenus B 06J1aCTM 3allUThI MIpaB MOTpeduTeseN peryaupylorcs ['paskgaHCKMM KOIEeKCOM
Poccuiickoit @enepariyiv, HaCTOSIIMM 3aKOHOM, IPYTUMM (pefepabHbIMU 3aKOHaMU (ajiee - 3aKOHbI) U
MPUHMMAEMBIMM B COOTBETCTBUM C HMMM WMHBIMM HOPMATUBHBIMM IPaBOBBIMM akTaMu Poccuiickoii
Depepanyn.

(. 1 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-@03)

2. IlpaBurtenbctBo Poccuiickoit @emepanyuy He BIpaBe IOpydYaTh ¢enepaabHbIM OpraHam
VICTIOJTHUTEJIbHOM BJIACTY IIPUHMMATh aKThl, COZEPsKalllie HOPMbI O 3alUTe MPaB MOTPeOUTEIEeN.

[TpaButenbctBo Poccuiickoit @epepaiuy BIpaBe WM3HaBaTh [IJIs1 IIOTPeOUTENsT ¥ IpOAaBLia
(M3roToBUTEJIS, MCITOJIHUTEJIS, YIIOJITHOMOYEHHOM OpraHmMsanumn U YIIOJIJHOMOYEHHOT' O
VHIVBUAYAIBHOTO MpeIIpMHMMAaTE]Ss, UMITOpTEepa, BJIafiesiblia arperatopa) IpaBusa, 0o6si3aTesibHbIe TTPU
3aKJIIOUEHUM WM WCIIOJHEHUM ITyOJMYHBIX [OTOBOPOB (JOTOBOPOB PO3HUYHOM KYILUIM-TIPOIAXKH,
9HEProcHa6KeHMsl, JOTOBOPOB O BBITTOJTHEHUY PabOT 1 06 OKa3aHUM YCIIYT).

(ab3an; BBemeH demepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. PemepanbHOro 3aKOHA OT
24.04.2020 N 144-D3)

A63an yrpatuit cuy ¢ 1 aBrycra 2011 ropa. - @epepanbabii 3akoH ot 18.07.2011 N 242-D3.

Cratba 2. MexxgyHapopgHble gorosopbl Poccuiickoin ®depepauum

1. Eagm mesxkayHaponHbsiM goroBopom Poccuiickoin @Demepaliivy yCTaHOBJIEHBI MHbIE IMpaBuja O
3aluTe IIpaB I'IOTpe6I/ITeJIEI71, yeM Te, KOTOpbie MpeayCMOTpPpeHbl HAaCTOAIIMM BaKOHOM, MNPpUMEHSIOTCA

IpaBmjia MeXXAYHapOaHOI'0 JOroBopa.

2. PemeHuss MeXrocymapCTBEHHbIX OpraHOB, TIPUHSITbIE Ha OCHOBAHUM  ITOJIOSKEHMI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

MEXIYHapOOHbIX OOoroBopoB Poccuiickoii @epmepanuy B UMX MCTOJKOBaHUM, IIPOTMBOpEYAIIEM
Koncturyimy Poccuiickon @epepanym, He mopjieskar uciojHeHnio B Poccuiickoit ®@engepanun. Takoe
MIPOTUBOpEYNE MOKET ObITh YCTAHOBJIEHO B MOPSJIKE, ONpee/ieHHOM deepaJbHbIM KOHCTUTYLVMOHHBIM
3aKOHOM.

(1. 2 BBegen @epepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. MpaBo noTpe6uteneii Ha nNpocBelweHWe B 06/acTM 3awuTbl npasB
notpeouTtenei

1. TIpaBo moTpebuTesen Ha MPOCBelleHe B 006JIaCTY 3allAThI ITPaB MOTpebuTeIel 06ecrneunBaeTcs
MMOCPEACTBOM BKJIIOUEHMSI COOTBETCTBYIOIIMX TpebOBaHUI B deaepaabHble TOCYIapCTBEHHbIE
obpasoBaTe/ibHbIE CTaHIAPThI ¥ OOpa3oBaTe/IbHbIE MPOrpaMMbl, a TaKXXe IMOCPeICTBOM OpraHu3alun
cucteMbl MHQOpMaUyy motpedbutesnein o6 uX mpaBax M O HEOOXOAMMBIX OEMCTBMSIX IO 3alliUTe STUX
pas.

(B pen. ®enepanbroro 3akona ot 02.07.2013 N 185-03)

2. B wmemgx peamusainuu IpaBa IOTpebuTeseli Ha MpOCBellleHue B 00JIacTM 3allUThl IIpaB
MOTpebuTesIeN OpraH rOCyIapCTBEHHOTO HAZ30pa OCYIIECTBIsIET (OPMUPOBAHNE U BelleHNEe OTKPBITOTO
M OOIIeIOCTYITHOTO TOCYZApPCTBEHHOTO MH(POPMALMOHHOTO pecypca B 006acTy 3alUThl IIPaB
noTpebuTesnel, KayectBa ¥ 06e30MacHOCTM TOBapoB (paboT, yCayr) B TMOpPSIAKE, YCTAHOBJIEHHOM
[TpaBuTenbctBoM Poccuiickoin @epeparim.

(1. 2 BBemeH DemepanbubiM 3akoHOM oT 11.06.2021 N 170-D3)

Crartbs 4. KauecTBO TOBapa (pa6oTbl, ycnyru)

1. Tlpomagerr (McrosHMTENb) OOsI3aH MepeaTh MOTPeOUTETIO0 TOBAP (BBIMTOJIHUTh paboTy, OKa3aThb
YCJIYTY), KAUEeCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu orcyTcTBUM B OOTOBOpe YCJOBMI O KadecTBe ToBapa (paboThl, YCJIYrM) IpOAABeI
(ucionmHUTENMb) O00SI3aH TepefaTh MOTPeOUTENI0 TOBap (BBIMOJIHUTH paboTy, OKasaTb YCIYTY),
COOTBETCTBYIOIINII OOBIYHO TPEABSIBIIIEMBIM TPeOOBAHMSM M TIPUTOMHBIN [IJIST 1eJieid, AJISI KOTOPBIX
ToBap (paboTa, yciyra) TaKoro poa OObIYHO MCIIOJIb3yeTCs].

(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecim mpopasen), (MCIIOJHUTENIb) NIPY 3aK/II0UYEHMM JOrOBOpa ObLI MOCTaBjIeH NOTpebuTeseM B
M3BECTHOCTh O KOHKPETHBIX IeJISIX MpuUoOpeTeHusl ToBapa (BBIMOJHEHNUSI pabOThbI, OKa3aHUs YCJIYTH),
nmpojasel (MCIIOJHATENb) 00sI3aH MepenaTb MOTpeOuTes o ToBap (BBIMOIHUTE PabOTyY, OKa3aTh yCIYTY),
MIPUTOAHBIN JJIS1 UCTIOJIb30BAHMSI B COOTBETCTBUM C ITUMMU IIEJISIMMU.

4. ITpu mpogaske ToBapa Mo 06pasity U (i) OMMCAaHMIO TTIPOAABEL, 00sI3aH TepeaTh MOTPeOUTEITIO
TOBap, KOTOPbII COOTBETCTBYET 06pasily U (Win) OMMCaHUIO.

4.1. HpI/I IIpoagake OTHAEJIbHbIX BUIOB TEXHUYECKU CJIOXKHBIX TOBApOB C IIpedBaAPUTEIBHO
YCTAaHOBJIEHHBIMM  IIpOrpaMMaMM  OJid  3JIEKTPOHHBIX  BBIUMCJ/IMTEJ/IbHBIX  MaAlllMH HOTpe6I/ITeIIlO
obecrneurBaeTcd BO3MOXKHOCTh MCIIO/Ib30BaTh OTAeJIbHbIe BUAbI TEXHUYECKM CJIOKHBbIX TOBApPOB C
npeaBapuTeJibHO YCTAaHOBJIEHHBIMU IIpOrpaMMaMM JId  3JIEKTPOHHLIX BbIUMCJ/IIMTE/IbHBIX MaAIlMH,
CTpaHaMI TNMPOUCXOXKOEHUS KOTOPBIX SBJISAIOTCS Poccuiickas QDenepaum[ Wimnm gpyrme rocygapCtBa -
YJIEHbI EBpa3m"1c1<oro SKOHOMMNYECKOro Coro3a. Henequb OTOEJIbHBIX BMOOB YKa3aHHbIX TEXHUMYECKU
CJIOKHBIX TOBApOB, IOPANOK COCTaBJIEHMSa WM BeOeHUs IepeyHd IIporpamMm Jid 3JIEKTPOHHBbIX
BBIUMCJINUTEJIbHBIX MallilMH, CTPAaHAMM IIPOMCXOXKAEHMSI KOTOPBIX SABJIAIOTCA Poccuiickas CDe/:Lepaum[ nimn

www.consultant.ru CrpaHuua 4 13 46
HajgeXHaqd npaBoBag nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=2875&amp;date=18.06.2025&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=2875&amp;date=18.06.2025&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=453320&amp;date=18.06.2025&amp;dst=100817&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=453320&amp;date=18.06.2025&amp;dst=100817&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440511&amp;date=18.06.2025&amp;dst=100011&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=440511&amp;date=18.06.2025&amp;dst=100011&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=483138&amp;date=18.06.2025&amp;dst=100076&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=483138&amp;date=18.06.2025&amp;dst=100076&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=479093&amp;date=18.06.2025&amp;dst=100161&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=479093&amp;date=18.06.2025&amp;dst=100161&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=483138&amp;date=18.06.2025&amp;dst=100078&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=483138&amp;date=18.06.2025&amp;dst=100078&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=18.06.2025&amp;dst=100013&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=18.06.2025&amp;dst=100013&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=493202&amp;date=18.06.2025&amp;dst=37&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=493202&amp;date=18.06.2025&amp;dst=37&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=18.06.2025&amp;dst=100016&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=18.06.2025&amp;dst=100016&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=18.06.2025&amp;dst=100021&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=455948&amp;date=18.06.2025&amp;dst=100021&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=481629&amp;date=18.06.2025&amp;dst=100012&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=481629&amp;date=18.06.2025&amp;dst=100012&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

Ipyrue TOoCyHapcTBa - WieHbl EBpasmiickoro 5KOHOMMYECKOTO COI03a M KOTOpPble€ HOJIKHBI ObITh
MpeBapUTeIbHO YCTAHOBJIEHbI, ¥ MOPSIOK MX ITpeABapUTENIbHOM YCTAHOBKM, BK/IIOUasi TpeboBaHMS K
dyHKIMOHMpOBaHMIO, onpenensitoTcst [IpaButenbcTBom Poccuiickon @eneparmm.

[IpenBapuTe/IbHO YCTAaHOBJIEHHbIE IMPOTPAMMbl JJi1 3JIEKTPOHHBIX BbIUMC/INTEIbHBIX MallllH,
MCITO/Ib3yeMble TIOTpeOUTEIeM Ha OTHENbHBIX BUAAX TEXHUUECKM CJIOKHBIX TOBApOB JIT JOCTyIa K
uHdopMaluMM Ha caiTax B MH(POPMAIMOHHO-TEJIEKOMMYHMKALMOHHON cetu ' VHTepHeTr", MOJIKHBI
obecreurBaTh BO3MOKHOCTb MCIIOJIb30BaHMsI 0e3 [IOMOJHUTENbHbIX HAcTpoeK (M0 YMOJIYaHMUIO)
ITOMCKOBOM CUCTEMbI, CTPAHOM MPOMCXOXKIAEeHMsT KOTopoi saBisieTcss Poccuiickas Demepauyst uan apyrue
rocygapcTBa - WieHbl EBpasmifickoro 3KOHOMMYECKOTO COI03a, B IIOpSIKE, YCTAaHOBJEHHOM
[TpaButenbctBoMm Poccuiickont @eneparym. TpeboBaHMUSI K YKa3aHHOM MOMCKOBOM CUCTEME U TIOPSIIOK
ee omnpezeneHns ycranapBaiotcs [IpaButenbctBom Poccuiickoit demepatiyin.

[TpenBapuTe/NbHO YCTAaHOBJIEHHbIE TIPOrPAMMbl IJISI 3JIEKTPOHHBIX BbIYMC/IATEIbHBIX MAallVH,
MICIIOJIb3yeMbIe MOTpPebuUTeIeM Ha OTHAEJbHBIX BUAAX TEXHUUYECKM CJIOKHBIX TOBApPOB, AOJIKHBI B TOM
Yyycsie BKIIOYATh MPOrpamMmy IJIs1 3JIEKTPOHHbBIX BBIUMCIIMTE/IbHBIX MAIllVH, KOTOpas ITpeHa3HayeHa JJisi
MOMCKa, IPOCMOTpPa M TMPUOOPETEeHMs] IPOrpaMM Jisl 3JEKTPOHHBIX BbIUMCIUTENbHBIX MAIlNH,
MIPUMEHSIEMBIX TTOTPEOUTESIMY C MCIIOJb30BAHMEM TEXHMYECKM CJIOKHBIX TOBAapOB ([ajiee - eIVHbBIN
MarasMH TPpUIOXKEHUIA), ¥ (QYHKIMOHMPOBAHME KOTOPOM OCYIIECTBJISIETCS C YYeTOM QCHOBHBIX
OPUHIIMIIOB, YTBEPXKIAEMbIX Gdedepa/ibHbIM OPraHOM MWCIIOJHUTEIBHON BJIACTY, OCYIIECTBIISIOIIMM
GyHKIMM 1O BbIpabOTKE ¥ peanusalyy TOCYJapCTBEHHOM TOJMUTUKY Y HOPMAaTMBHO-IIPABOBOMY
peryaupoBaHuio B cdepe MHOOPMAIMOHHBIX TexHOMOrui. @DenepasibHbIII OpPraH MCIOJHUTETbHOMN
BJIACTM, OCYILIECTB/ISIIONIMI (PYHKUMM IO BBIPAOOTKE M pean3alyy TOCYJapCTBEHHOM TOJUTUKUA U
HOPMAaTMBHO-TIPAaBOBOMY PeryJIMpOBaHMIO B chepe MHGOPMAIMOHHBIX TEXHOJIOTUIA, TaKXKe YTBEPsKIAeT
mepevyeHb MPOrpaMM ISl 3JIEKTPOHHBIX BBIUMCIUTENIbHBIX MaIllMH, pa3MelllaeMbIX B €OMHOM MarasuHe
MIPWIOXKEHUI B 00SI3aTE€/TbHOM TTOPSIIKE.

(ab3ar; BBegeH DenepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen PepepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecau 3akoHaMy wiM B YCTaHOBJEHHOM UMM IIOpPSIKE IIPEeIyCMOTPEHbI 06s3aTesbHbIe
TpeboBaHMs K ToBapy (pabore, yciyre), mpoaasel (MCIIOJHUTEb) 00sI3aH MepeaTh IOTPEOUTETIO TOBap
(BBITIOJIHUTH PabOTY, OKa3aTh YCJIYTY), COOTBETCTBYIOIIMIA TUM TPEOOBAHUSIM.

(1. 5 B pen. ®epepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. NpaBa M 06A3aHHOCTM uU3roToBuTensa (McnonHUTens, npopasua) B
06/1aCTU YCTAHOB/IEHMA CPOKa CNYXObl, CpOKa rogHocTtu toBapa (paGoTbl), a TakKxe
rapaHTUAHOTrO cpoka Ha ToBap (pa6orty)

1. Ha TtoBap (pabory), mpemHasHaue€HHbI JIS1 [JUTEJbHOTO MCIOJb30BaHMS, M3TOTOBUTE]Ib
(MCTOSTHUTENb) BIIpaBe yCTaHABIMBATb CPOK CJIYKObI - MEpUOJ, B TeUeHMe KOTOPOro M3TrOTOBUTEJIb
(ucriotHUTEND) 00sI3yeTCsl 06ecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTD MCITOIb30BaHMs ToBapa (paboThI)
M0 HA3HAYEHMIO M HEeCTM OTBETCTBEHHOCTb 3a CYIIEeCTBEHHbIE HEAOCTAaTKM HAa OCHOBAHWUM ITYHKTa 6
cratby 19 ¥ myHKTa 6 cTtaThy 29 HacTosIIero 3akoHa.

(B pen. @enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UWsroroButenb (MUCIOIHUTENb) OOSI3aH YCTaHABAMBATh CPOK CIYKObI ToBapa (paboThi)
IJIUTEIBHOTO TIOJIb30BaHMSI, B TOM 4YMCJIE KOMIUIEKTYIOLIMX WU3Oeauil (HeTasieil, y3JiOB, arperatroB),
KOTOPBIE I10 MCTEUEHUM OIIpeeJIEHHOIO IIepMuoia MOT'YT IIPEICTaBJIITh OIACHOCTb AJIS SKU3HU, 300POBbS
MOTPe6UTENS, IPUUYMHATD BPE, €r0 MMYILECTBY WJIM OKPYSKAIOIIEe cpefe.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

3. Cpok ciysk6bl TOBapa (paboThI) MOXKET MCUYMCISITBCSI eIMHUIIAMM BpPeMeHM, a TakKe MHBIMU
eAVHUIIAMIM M3MepeHUsT (KMJIOMeTpaMy, MeTpaMM U MPOUMMM eOVHMULIAMM M3MepeHUsT MCXOASl U3
(GyHKUMOHAIBHOTO Ha3HAaUeHus: ToBapa (pe3yJ/ibTata paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mnpomykTbl mOuTaHMs, Tap@roMepHO-KOCMETHYeCKMe TOBapbl, MeIMKaMEeHTbI, TOBapbl
OBITOBOM XMMMM ¥ WMHbIE TMOAOOHBIE TOBapbl (paboOThl) WM3TOTOBUTENb (MCIIOJHUTENb) OOsI3aH
YCTaHaBJIMBAaThb CPOK TOOHOCTM - TIepUOA, IO WMCTeYeHUM KOTOporo ToBap (pabora) cumMTaeTcs
HEMPUTOAHBIM JIJISI UCTIOIb30BaHMS TI0 Ha3HAUEHUIO.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

5. Tpomaska ToBapa (BBIMOJHEHME PabOTHI) MO MCTEUEHUM YCTAaHOBJIEHHOT'O CpOKa T'OJHOCTH, a
TaKKke ToBapa (BBIMOJHEHME PabOThI), HA KOTOPBIi TO/DKEH OBbITh YCTAHOBJIEH CPOK TOZHOCTH, HO OH He
YCTaHOBJIEH, 3aIIPellaeTCsl.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. VsroroButesib (MCIIOJIHUTEb) BIIpaBe yCTaHABJIMBAThb Ha ToBap (pabOTy) rapaHTUIHBIM CPOK -
nepuofi, B TeYeHMe KOTOPOro B Ciaydae OOHapyskeHUsI B ToBape (paboTe) HemOCTaTKa M3TOTOBUTENH
(ucrioTHUTEND), TPOAABEl, YIOJHOMOUYEHHAs OpraHM3alus MM YIIOJHOMOYEHHbIM VHAVBUIYAJIbHbBINA
MpeAInpuHMMaTe b, UMIIOPTEDP OOS3aHbl YIOBJIETBOPUTH TPeOOBaHMs TOTPEeOUTEJIsSI, YCTaHOBJIEHHBIE
ctatbsiMu 18 u 29 HacTos1Iero 3akoHa.

(B pen. ®enmepanbHoro 3akona ot 21.12.2004 N 171-D3)

WsroroBurenb BIpaBe MOPUHATHL 00S3aTeJbCTBO B  OTHOIIEHMM HEOOCTATKOB TOBAapa,
OOHApY>KeHHBbIX II0 MCTEYeHUM YCTAaHOBJIEHHOTO UM TapaHTUIHOTO CpoKa (JOMOJHUTEIbHOE
006513aTEIbCTBO).

(ab3ar; BBemen demepanbHbiM 3akoHOM OoT 21.12.2004 N 171-D3)

CogmepskaHue [IOTIOJHUTENIBHOTO 00S13aTeIbCTBA  M3TOTOBUTEJISI, CPOK JIECTBUSI  TaKOTrO
00s13aTeIbCTBA ¥ IOPSAOK OCYIIECTBJIEHUSI IIOTpeOuTejieM IpaB II0 TaKOMy 0Os3aTe/IbCTBY
OIpeeISIIOTCS U3TOTOBUTEJIEM.

(a63ar; BBemeH DemepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

7. IlpogaBel BIpaBe YCTAaHOBUTb HAa TOBAap TapaHTUMHBIM CPOK, €CJIM OH He YCTaHOBJIEH
M3TOTOBUTEJIEM.

HponaBeu BIIpaBe€ IIPUHATDH 00s13aTeJIbCTBO B OTHOIIIEHUU HEeJoOCTaTKOB TOBapa, O6H8py>K€HHbIX I10
ncTeuyeHmm FapaHTMfIHOFO CpOKa, YCTAaHOBJIEHHOT'O M3IrOTOBUTEJIEM (,H,OI'IOIIHI/ITE]II)HOE O6H38Tef[bCTBO).

CopepskaHue JOIMOJHUTEILHOIO 00S3aTeIbCTBA MPOJABLa, CPOK AEMCTBUSI TAKOI'O OOSI3aTe/IbCTBA
" TIOPSITOK OCYIIECTBJIEHUSI ITOTpeOuTeIeM MpaB MO TAKOMY OO0SI3aTeIbCTBY OIMPEEJISTIOTCS TOTOBOPOM
MEXIY MTOTPedbUTEIEM U ITPOIABIIOM.
(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®D3)

8. WsroroBurenb (mMpopaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKM TOBapa, OOHapysKeHHbIE B
TeueHMe CPOKa JIelCTBUS JOIOJHUTEIbHOTO 00sI3aTeIbCTBA, B COOTBETCTBUM C ab3alleM BTOPBIM ITyHKTa
6 crarbyu 18 HacTosIIEro 3aKOHA, a MOC/Ie OKOHYAHMS CPOKa IEeMCTBUS TOIOJIHUTEIBHOIO 00s3aTeIbCTBA
- B COOTBETCTBUM C ITYHKTOM 5 cTaThyu 19 HacTosiero 3akoHa.

(1. 8 BBegen PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

Cratba 6. O6GA3aHHOCTb U3roToBUTENA O6ecneuYnTb BO3MOXHOCTb PeEMOHTa “
TeXHn4yeckoro 06C.l1y)KI/IBaHI/IFI ToBapa

NsrotoButesb 0653aH 06eCIeunTb BO3MOXKHOCTh MCIIOJb30BaHMS TOBapa B TeueHMe ero Cpoka
CJIY)K6bI. ,Z[IIH 3TOM oeJin M3roTOBUTEJIb obecrieynBaeT PEMOHT U TEXHMUYECKOe O6CJ'IY)KI/IBaHI/Ie TOBapa, a
TaK>Xe BBIIMYCK U IIOCTAaBKy B TOProBbIi€ M PEMOHTHbIE€ OpraHmM3alium B HeO6XO,EU/IMbIX AJIs1 peMOHTa "
TeXHN4YeCKoro O6C)'Iy>KI/IBaHI/I$I obbemMe u dCCOPTMMEHTE 3allaCHbIX yacTell B TedeHue CpOKa
IMpoM3BOACTBAa TOBapa M IIOCJI€ CHATUSA €ro C Inpom3BOJACTBa B Te€UEHME CpPOKa C.TIY)K6]:>I TOBapa, a IIpu
OTCYTCTBMM TAKOI'O CPOKa B TeUeHMe OeCATH JIET CO OHS Iepeaadn ToBapa HOTpe6I/IT€fI}O.

Cratba 7. NMpaBo noTpe6utenss Ha 6e30MacHOCTbL ToBapa (PadoTbl, yC/yru)

1. TToTpebuTenp MMeeT MpaBo Ha TO, UTOOBI TOBap (paboTa, yciyra) Mpu OObIUHBIX YCJIOBUSIX €TO
MCITOJIb30BaHMSI, XpaHEHMsI, TPAHCIIOPTUPOBKY ¥ yTUIM3AlMM ObLT Ge3oraceH ISl SKM3HM, 3I0POBbSI
NOTpeOuTesT, OKPYsKaIollel Cpesibl, a TaKsKe He MPUUMHSUT BpeJ, MMYIIeCTBY noTpebuTtesns. TpeboBaHus,
KOTOpbIe [TOJDKHBI OOecreunBaTh 0e30MacHOCTb ToBapa (paboThbl, YCJIIYTUM) IJIS JKU3HU U 300POBbSI
MOTpeOuTeNsl, OKPY’KAIOIIel Cpelbl, a TakKe IpeJOTBpallleHre IPUYMHEHNS BpeAa UMYIIECTBY
MOTpeOUTENS, SIBJITIOTCS 00SI3aTebHBIMM M YCTAHABJIMBAKOTCSI 3aKOHOM WMJIM B YCTAHOBJIEHHOM UM
MopsiiKe.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-D3)

2. VsrotoButesnsb (UCIOTHUTENB) 00s13aH 0becrieunBaTh 6€30MaCHOCTb TOBapa (paboThl) B TeueHme
YCTaHOBJIEHHOT'O CPOKa CJTYKObI MM CPOKA TOIHOCTHM TOBapa (paboTsl).

Eciu B coOTBETCTBMM € TTYHKTOM 1 cTaThy 5 HacTosiiero 3akoHa M3rOTOBUTEIb (MCIIOJHUTEITb) He
yCTaHOBWI Ha ToBap (paboTy) CPOK CJIykKObI, OH 00s13aH obecrneunTh 6€301acHOCTh ToBapa (paboThl) B
TeueHye JeCSTU JIeT CO IHS Nepefaun Toapa (paboTbl) NOTPeOUTENIO.

Bpen, mnpuumMHeHHBII SKM3HM, 3OOPOBBIO WIM MMYIIECTBY IOTpeOUTENST  BCAENCTBUE
HeoOecrieueHns1 6e30macHOCTM ToBapa (paboThl), MOIJIEKUT BO3MEIIEHMIO B COOTBETCTBUM CO CTAaTheN
14 nacrogiero 3akoHa.

3. Ecm png  Ge3omacHOro MCIONb30BaHMSI ToBapa (paboOThl, yC/Iyru), €ro XxXpaHeHus,
TPaHCIOPTUPOBKM U YTUIM3ALMM HEOOXOOMMO COOMIOAATh ClieliMasibHble NpaBuia (najaee - MpaBuia),
U3TrOTOBUTENb (UCIIOMHUTENb) O0s13aH yKa3aTb 3TU IpaBWwia B COMPOBOAUTENbHOM NOKYMEHTalMM Ha
ToBap (paboTy, yCiayry), Ha 3TUKeTKe, MapKMPOBKOM WIKM MHBIM CIIOCOOOM, a mpozasel (MCIOJHUTEIb)
006s13aH TOBECTH 3TU MpaBuJia IO CBeIEeHMs IOTPedbuTe)Is.

4. Eciim Ha ToBaphl (pabOThI, YCIYTH) 3aKOHOM WIM B YCTAaHOBJIEHHOM MM TIOPSIZIKE YCTAaHOBJIEHBI
o0s13aTesIbHbIE TpebOoBaHMs, obecleunBalolye Ux 6e30MacHOCTb MJIS JKU3HM, 30OPOBbsSl MTOTPEOUTEIIS,
OKpY>KaloIllel cpefbl U MpeaoTBpallieHre MPUUMHEHNsT Bpela MMYILIECTBY IOTPeOUTesNsl, COOTBETCTBIE
TOBapoB (paboT, YCJYyr) yKasaHHbIM TpPeOOBaHMSIM TOMJIEKUT 00SI3aTeIbHOMY TOATBEPKIEHNIO B
nopsaake, mpeagyCMOTPEHHOM 3daKOHOM M MHBIMMU IIPaABOBbIMM aKTaMMU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercsi mpomaska ToBapa (BbIMIOJIHEHMEe pDabOThI, OKaszaHMe YCJIyTM), B TOM YKUCIIE
MMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 mHbopmaumm 00 00sI3aTETBHOM IOATBEPIKIEHUU €ro
COOTBETCTBUS TPeOOBaHMSM, YKA3aHHBIM B ITyHKTE 1 HACTOSIIEN CTaThU.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

4.1. He pomyckaeTcsi Ipopaxka ToBapa, B TOM 4YMCJIe MMIIOPTHOIO TOBapa, COMAEpKalllero
MHGOpPMAIMIO, 3a PaCIpPOCTpaHEHMe KOTOPOM MNpeayCMOTpPeHa aIMUHUCTPATUBHASI MM YTOJIOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBepen Pepepanbubiv 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecau yCTaHOBJIEHO, 4YTO TIpM COOMIONEHMM TIOTpebUTesIeM YCTAaHOBJEHHBIX —IPaBUII
VICTIONIb30BaHMs, XpaHeHMsT MM TPAHCIIOPTUPOBKM ToBapa (paboThl) OH MPUUMHSIET WIM MOSKET
NPUYMHUTD BpPEI, SKMU3HM, 3M0POBBI0 M MMYIIECTBY MOTPeOMUTEIsI, OKpY’KaIoIlei cpele, U3rOTOBUTE/b
(ucrioyHMTEb, TIPOJABEL]) 00sI3aH He3aMeIJIUTEIbHO IIPUOCTAHOBUTD €T0 MPOU3BOACTBO (peaan3aluio)
[0 yCTpaHEHM IIpUYMH Bpela, d B HeO6XO,ZlI/IMbIX CIydasax IMPUHATb MEPbI 110 U3bATUIO €r0o U3 o6op0Ta n
OT3bIBY OT IOTpe6uUTENST (TOTpedbuTenen).

Ecau npuumHbl Bpea yCTPaHUTb HEBO3MOXKHO, M3TOTOBUTEJTb (MCIIOJTHUTEb) 00s13aH CHSTh TaKOM
ToBap (paboTy, yCIYry) C MpoM3BOACTBA. [Ipy HEBBIOJIHEHMUM U3TOTOBUTEIEM (MUCIIOJHUTENIEM) STOM
00S13aHHOCTYM YITIOJTHOMOYEHHBIN (emepasibHbI OpraH MCIOJIHUTEIbLHOM BJIACTY MPUHMMAET Mepbl IO
OT3bIBY Takoro ToBapa (paboThbl, YCAYyTM) C BHYTPEHHEro pbIHKA U (MIM) OT TOTpeOUTeNss Uau
MOTpebuTeseN B MOPSIKE, YCTAHOBJIEHHOM 3aKOHOAaTe bcTBoM Poccuiickon Demeparym.

(B pen. @enepanbHbix 3akK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-®3)

V6bITKM, IPUUYMHEHHbIE TOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThl, YCIyTH), HOJJIesKaT
BO3MeIIIeHNIO U3TOTOBUTEIEM (MCIIOJIHUTEIEM) B TIOJTHOM oObeMe.

6. Yrparun cuiy. - @egepanbHbii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. NpaBo noTpe6butTensa Ha MHopmauuio 06 nrotosutTene (UcnosHuTene,
npopgasue) u o ToBapax (paéorax, ycnyrax)

1. Tlorpebutenr BIpaBe MOTpeGOBaTh IPEJOCTAaBJIEHUSI HEOOXOAMMOW U JOCTOBEpPHOM
uHbopMali 06 M3roToBuUTese (MCIIOJHUTENE, MPOJABIE), PEeXKMMe ero paboThl U peajus3yeMbix UM
ToBapax (paborax, yciayrax).

2. VKasaHHasl B ITyHKTe 1 HACTOsIEN CTaTby MHGOOpMaLMs B HAIVISIAHOM M TOCTYITHOM (opme
IIOBOJUTCSI IO CBeIEeHMs MMOTpeduTesell Mpy 3aKJII0UEeHNM JOTOBOPOB KYIUIM-TIPOHAXKM M TOTOBOPOB O
BBITIOJTHEHUM pabOT (OKazaHMM YCIYT) CIIocobamu, MPUHSATBIMU B OTHEJbHBIX cepax OOCTY>KUBAHUS
noTpebuTesiel, Ha PYCCKOM SI3bIKE, a AOMOJHUTEIBHO, TI0 YCMOTPEHMIO M3TOTOBUTENST (MCIIOTHUTEIIS,
MpoJaBlia), HAa TOCYAApPCTBEHHBIX s3bIKaX CyObeKTOB Poccuiickoit Demeparym M POOHBIX SI3bIKAX
HaponoB Poccuiickon @enmeparin.

3. YIo/JIHOMOYEeHHas] OpraHu3alys WiX YIIOJHOMOYEHHbII MHAMBUAYAIbHBIN MPeNIpUHUMATE b
IO TPebOBaHMIO TMOTPeOUTENI O00s3aHbl IPEJOCTaBUTh IOATBEPXKAEHME CBOMX IIOJHOMOUMIA,
BBITEKAIOIIMX 13 3aK/TIOUEHHOIO MMM JOTOBOpPA C U3TOTOBUTEJIEM (TIPOAABIIOM).
(. 3 BBegeH PepepanbubiM 3akoHoM OT 29.07.2018 N 250-D3)

Cratba 9. UHchopmauusa o6 usroroButene (ncnonHurtene, npogasue, BnagenbLe
arperartopa)
(B pen. ®enmepanbroro 3akoHa ot 29.07.2018 N 250-D3)

1. HWsroroBurenb (UCIOJHUTENb, IIpojaBel]) oOs3aH OOBECTM OO CBeAeHus IOTpedouTes
bupMeHHOe HayMeHOBaHMe (Ha¥MEHOBaHME) CBOEJ OpraHu3aluy, MeCTO ee HaxokAeHus (ampec) u
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

pexkum ee pabotbl. [Tpogaser (MCIOJHNUTENb) pasMeIaeT YKa3aHHYI0 MH(POPMALMIO Ha BhIBECKE.
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-03)

UsroroButenb (MCHOJHUTENb, TPOMAABEL]) - WHAVMBUAYAJIbHBIA IPEANPUHMMATENb - IJOJDKEH
MPefoCTaBUTh TOTPeOUTENI0 MHGOPMAIMIO O TOCYAAPCTBEHHON PpErucTpaiuy M HaUMMEHOBAaHUU
3aperucTpUpPOBABIIETrO €ro OpraHa.

NsroroBurensb (mpomaselr) o6s3aH TOBECTU OO CBeIeHMs oTpebuTesis GupMeHHOe HaiMeHOBaHye
(HaMMeHOBaHME), MECTO HAXOXIeHMs (afapec) M PeXXuM paboThl YIOJHOMOYEHHOV OpraHM3aluy WIn
YIIOJIJHOMOYEHHOI'O MHAVBUIYaJIbHOI'O IIPeaIIpUHUMATE]IS.

(a63an BBegen @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnosHoMoueHHast OpraHm3alys UM YIIOJHOMOYEHHbIV MHAVBUAYIbHBIN MPeIIIPUHIMATENTb
B CJlyyae oOOpallleHusl MOTpebuTessi 00s13aHbl TOBECTM OO €ro CBeleHus1 MHGoOpMaluio o cebe u
msrotoButesie (mpoxpasie) (bupMeHHOe HauMMeHOBaHMe (HaMMeEHOBaHME), MECTO HaxXOKIeHMs (ampec),
pekuM paboThl, TOCYAAPCTBEHHbBIV PErMCTPALMOHHBI HOMED 3alMCH O CO3TAHUM FOPUANYECKOTO JINIIA,
dbamunuio, MMs, OTUYECTBO (€C/M MMeeTCs), TOCYJapCTBEHHBIN PperuMcTpalOHHbI HOMEp 3alucu O
roCyIapCTBEHHOM perucrpanmm Gu3nuvyeckoro Jimia B Ka4eCTBe MHAMBUIYATbHOTO MPeIITPUHUMATEJIS).
VY1onHOMOYeHHasT OpraHu3auusl MM YIIOJTHOMOYEHHbIM WHAVBUIYAJIbHbBIV TPEeANpPUHMMATEb BIIpaBe
JIOBECTU TIO CBeAeHus TMoTpedbuTenert MHbOpMauuio O cebe MOCPeICTBOM ee pasMeIleHMs] Ha CBOEM
caiiTe B MHGOPMAIMOHHO-TEJIEKOMMYHMKALMOHHOV ceTu "MHTepHeT", MHbOpMAaIMi0 06 M3rOTOBUTEIE
(MpopaBIe) MOCPeNCTBOM pasMellleHMss Ha CBOEM caiiTe B MH(POpPMAalMOHHO-TEeJIEKOMMYHMUKAIMOHHOM
cetn "Nurepuer” CCBUTKA Ha CTpaHUILY caura M3TOTOBUTEJISI (popasiia) B
MHGOPMAIMOHHO-TeJIEKOMMYHMKAIMOHHOM  cetut  "VHTepHer", comepskainyio wuHbopmanmio 06
M3roTOBUTEse (ITPO/IaBIIE).
(. 1.1 BBegen ®emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnapenen arperatopa o6si3aH OBECTM IO CBeAeHUSI TIOTpebuTesieii MHGOpMaImioo o cebe u
npopaBslie (ucrnoyHutene) (pupmeHHOe HayMMeHOBaHMe (HaMMEHOBaHME), MECTO HaxoXKIeHus: (ampec),
pesxkuM paboThl, TOCYIAPCTBEHHbIN PETUCTPAIMOHHBIM HOMED 3alCK O CO3[IaHUM IOPUINUECKOTO JINIIA,
dbamuanio, MMs, OTYECTBO (€C/M MMeeTCs), TOCYJAapCTBEHHBIN PpEeruMcTpPalyOHHbII HOMEp 3aIlucu O
rOCyIapCTBEHHOM perucrpanmm Gu3nyeckoro JmMia B Ka4ecTBe MHAMBUIYAIbHOTO MPeIIPUHUMATEIS),
a Takke 00 MMEIOIIMXCS M3MEeHeHMSIX B yKa3aHHOM uHbopMmauuu. Biagener arperaropa ITOBOIUT IO
cBefeHMs TOTpebOuTenen wmHopMmanuio O cebe ¥ mpopaBle (MCIIOTHUTENE) TIOCPEACTBOM ee
pasMelleHMsT Ha CBOMX caiTe M (WIM) CTpaHuIle caiTa B MHPOPMALMOHHO-TEJIEKOMMYHMUKAIMOHHOM
cetu "Murepuer". ndopmaiuio o npoasiie (MCIIOJHMTENE) Baeiel arperatopa BIipaBe A0BECTH 10
CBelleHUsI TOTpebuTesielt IMOCPeACTBOM pasMeIlleHus] Ha CBOMX cauTe M (MM) CTpaHMIle cauTa B
MH(OOPMAaIMOHHO-TeJIEKOMMYHMKAIIMOHHOV ceT "VIHTepHeT" CChUIKM Ha CaliT MpoaaBiia (MCIIOJTHUTEIS)
B MH(OPMaIIMOHHO-Te/IEKOMMYHMKAIMOHHOM ceTu "'MHTepHeT".

(. 1.2 BBemeH demepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Tlpogasern; (MCHOJHUTEIb) O0SI3aH TPENOCTAaBUThb BJIAAENbIly arperaTopa U pasMecTUTbh Ha
cBOEM caiTe B WH(OPMAIOHHO-T€JIEKOMMYHMKALMOHHOV ceTu "VHTepHer" (IIpM ero Haaudmm)
JIOCTOBEpHYIO MHbOpMaLMio o cebe, yKa3aHHYIO B IMyHKTe 1.2 Hactosmien crtaTbu. B ciaydae, ecian
MMEIOTCS M3MEHeHMs] B Takoy MHpopmalmu, mpojaBel] (MCIOJHUTEIb) O0sI3aH B Te4YeHue OIHOTO
paboyero AHSI C MOMEHTAa BHECEHMS] B Hee M3MEHEHUM COOOIIMTH BJAZeNbIly arperaropa o0 3Tux
M3MEHEeHUSIX M pPa3MeCcTUTb MX Ha CBOEM caiTe B MHGOPMAIMOHHO-TEJIEKOMMYHUKAIVIOHHON CeTH
"Nurepuetr" (mpu ero Haamumm). Biiagesterr arperatopa 00si3aH BHECTM 3TU M3MeHEHUsI B MHMOPMALIO
0 TmpopaBlle (UCHOJIHMUTeSE) B TeueHMe OJHOro pabouero IHS, eCIM pa3MellleHMe YKa3aHHOU
mHpoOpMaIMM OCYIIECTB/ISIETCS Ha caiTe BJajesiblla arperatTopa M (MaM) ero CTpaHMUIlE caiTa B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

MH(OPMAIMOHHO-TeJIEKOMMYHMKALMOHHOM cetu "VHTepHeT".
(. 1.3 BBemen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantlitoc: mpumMevaHue.
C 01.03.2026 cr. 9 gonosnusiercs 1. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3).

2. Ecim Bup nesTenbHOCTM, OCYIIECTBJISIEMbIM M3rOTOBUTENIEM (MCIIOJHUTEIEM, ITPOJaBIIOM),
MOMJIEXXUT JIULIEH3UPOBAHUIO U (WIM) WMCIIOJHUTENb MMeEeT TOCY[apCTBEHHYIO aKKpeauTaluio, 10
CBelleHUsI MOTpebuTesis NO/KHA ObITh JOBedeHa MHGOpMAlMUg O BUAE HeITeJbHOCTM M3TOTOBUTEIS
(ucrionHUTENS, TPOAABIIA), HOMEpE JIMIEeH3MM U (MIM) HOMEpe CBUIETENbCTBA O TOCYAapCTBEHHON
aKKpeIuTaluy, CPOKaxX IeMCTBUS YKa3aHHbIX JIMIEH3U U (VJIM) CBUOETEIbCTBA, a TaKKe MHGOPMAaLMs
06 opraHe, BbIZABIIIEM yYKa3aHHbIE JIUIIEH3UIO U (MJIM) CBUOETETHCTBO.

(. 2 B pen. PenepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmariiys, rnmpeqycMOTpeHHas] ITyHKTaMy 1 ¥ 2 HACTOSIIEN CTaTbM, NOJDKHA ObITh JOBeIeHA
IO CBeleHMs] TOTpeOuTesNeN Takke IIPU OCYIIECTBJAEHUM TOPTOBIM, OBITOBOIO ¥ WMHBIX BUIOB
OOCTY>KMBaHMSI TOTpeOuTeseli BO BpPEMEHHBIX ITOMEIEHUsIX, Ha sSpMapKax, C JIOTKOB UM B OPYIUX
CJTy4asix, ecJii TOPTOBJIsl, OITOBOE M MHbIE BUIbI OOCITY>KMBAHMUSI IMOTPEOUTEIEN OCYILECTBIISIOTCS BHE
MIOCTOSTHHOT'O MeCTa HaXOXKIeHMsI MpoAaBIia (MCIIOJTHUTEIIS).

Cratba 10. MHcpopmauma o ToBapax (pa6oTax, ycnyrax)

1. UsroroBurenb (MCIOMHUTENb, MPOAABel]) 00sI3aH CBOEBPEMEHHO IPEAOCTaBJISATh TOTPEOUTENTIO
HEOOXOIMMYIO ¥ IOCTOBEpHYIO MHGpOpMalMio O ToBapax (paboTax, yciayrax), 00ecleuMBaiollyio
BO3MOXXHOCTb MX IPaBWIbHOTO BbiOGOpa. [Io oTmenbHbIM BuAaM ToBapoB (paboT, yCIyr) mepeueHb U
CIIocoObl JoBemeHus1 MHQOpMaLuy OO IMOoTpedbuTesst ycraHaBiauBaioTcs IIpaBurenbctBom Poccuiickoii
Depeparyn.

2. udbopmanms o ToBapax (paboTax, yciayrax) B 00s13aTe/IbHOM MOPSIIKE AOJIKHA COMIePsKaTh:

HaMEHOBaHMe TEeXHMYECKOTO perjlaMeHTa WM WHOe YCTAaHOBJIEHHOE 3aKOHOATeTbCTBOM
Poccuiickoit @epepauyy 0 TEXHUMYECKOM PETYJIMPOBAHMM YU CBUAETENbCTBYIOIIEE 00 06sS3aTeTbHOM
MOATBEPKIEHNM COOTBETCTBUSI TOBapa 0O03HAUYEHME;

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-03)

CcBefleHMsI 06 OCHOBHBIX NOTPEOUTENTbCKMUX CBOMCTBAaX TOBAapoB (paboT, YyCIyT), B OTHOLIEHUU
MPONYKTOB MUTAHUSI CBEAEHUSI O COCTaBe (B TOM uMC/Ie HaMMeHOBaHME MCIIOJb30BaHHBIX B IPOLiecce
M3TOTOBJIEHMSI TPOAYKTOB TMUTAaHMS TMUIIEBbIX H00AaBOK, OMOJIOTMYECKM aKTUMBHBIX J00OaBOK,
uHbopMaIMsl O HAIMYMM B TMPOAYKTAX TMUTAHUSI KOMITIOHEHTOB, IIOJYYEHHbIX C IPUMEHEHMEM
TeHHO-MHKEHEPHO-MOAMGUIIMPOBAHHbIX OpPraHUM3MOB, B Cjydyae, €CAM COMAEpsKaHMe YKa3aHHbIX
OpraHM3MOB B TaKOM KOMIIOHEHTE COCTaBJisIeT 6oJjiee IEBSITU JeCSIThIX MPOLEeHTa), MUILEeBOM [[eHHOCTH,
Ha3HaueHNM, 00 yCJIOBUSIX MPUMEHEHUS] M XpaHeHUs MPOAYKTOB MUTAHUS, O CIOCO6axX M3TOTOBJIEHMS
TOTOBBIX Oi0f, Bece (0ObeMe), maTe M MeCTe M3TOTOBJIEHMS M YHaKOBKM (pachacoBKM) IPOIYKTOB
MUTAHNS, & TAK)Ke CBEIEHNSI O IIPOTMBOITOKA3AHMSIX IJIST X IPMMEHEHMUS TIPU OTAEIbHBIX 3200/IeBaHMSIX.
[Tepeuenb TOBapoB (paboT, yciayr), MHOOPMAIMS O KOTOPBIX JOJIKHA COAEP’KaThb MPOTUBOIOKA3aHMUS
OIS X TIpPMMEHEeHMs] TpU OTHEJbHBIX 3aboseBaHMsIX, yTBepskmaetrcs [IpaBurenbctBom Poccuiickon
Depeparnmu;

(B pen. ®enmepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

LIeHy B pyOJsiX M YCJIOBMS TpUOOpeTeHus TOBapoB (paboT, yCJIyT), B TOM YKCJIe TPU OIUIaTe
TOBapoB (paboT, YCJIyT) uepe3 OIpele/ieHHOe BpeMs Iocje MX Mepenauy (BbITOJTHEHMS, OKa3aHMSsI)
MOTPeOUTENIO, MOMHYI0 CYMMY, IOZJIEXAIyl0 BbIIJIaTe IMOTpebuTesneM, M rpadyMK MOTAIIeHUS 3TON
CYMMBI;

(B pen. @enepanbHoro 3akoHa oT 21.12.2013 N 363-D3)

rapaHTUITHBIN CPOK, €CJI OH YCTAaHOBJIEH;
(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBwia U ycsioBus 3bdeKTUBHOrO 1 6e30macHOro UCI0JIb30BaHUST TOBApOB (paboT, yCiIyT);

mHopmalmio 06 sHepreTnueckon 3h(HEKTUBHOCTM TOBAPOB, B OTHOIIEHUY KOTOPBIX TpebOBaHMe
O HaMUMM Tako wHOpMamuyM OIpeneSeH0 B COOTBETCTBUM C 3aKOHOJATEJbCTBOM 00
SHeprocOepesKkeHnM U O TIOBBIIIEHU SHEPTeTUUECKON 3P (HEKTUBHOCTY;
(ab3ar; BBemeHn demepanbHbiM 3akKoHOM OT 23.11.2009 N 261-D3)

CPOK CJYKObI MM CPOK TONHOCTM TOBAapoB (paboT), YCTAHOBJIEHHBII B COOTBETCTBUM C
HaCTOSAIIMM 3aKOHOM, a TaKKe CBefeHUsS O HeoOXOAVMBIX MIEeMCTBUSIX TOTPeOUTeNs] MO MCTeUueHUU
YKa3aHHBIX CPOKOB ¥ BO3MOKHBIX ITOCJIEICTBUSIX IIPY HEBBITIOJTHEHUM TaKUX IEMCTBUM, €CJIM TOBapbl
(paboThl) MO MCTEUEHMM YKA3aHHBIX CPOKOB IIPEACTAB/ISIIOT OIMACHOCTb [JISl SKU3HM, 3I0POBBSI U
MMYIIIECTBA TTOTPEOUTES IV CTAHOBSITCSI HEMPUTOAHBIMM JJIS1 MICTIOJIb30BaHMsI TIO Ha3HAYEHMUIO;

agpec (MeCTO HaxOxAeHMs), (GUPMEHHOe HauMeHOBaHMe (HaMMeHOBaHME) W3TOTOBUTEJIS
(ucrosHuTENs, TPOJABIIA), YIIOJIHOMOYEHHOV OpPraHM3aluy WM YIIOJTHOMOYEHHOTO MHAVBUIYATbHOTO
npeAIpuHUMAaTEs, UMIIOPTEPa;
(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

vHpopmalmio 006 00s3aTeJIbHOM TOATBEPXKAEHUM COOTBETCTBMSI TOBapoB (pabor, yCiayr),
YKa3aHHBIX B TyHKTe 4 CTaTby 7 HACTOSIIETO 3aKOHa;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

mHbopMaIMIo 0 IpaBuIaxX MPOAasky TOBAPOB (BBITOJTHEHNST pPabOT, OKa3aHus YCIyT);

yKa3aHue Ha KOHKpEeTHOe JIMIIO, KOTOpoe OyIeT BbIMOJHATh PaboTy (OKasbIBaThb YCIYTY), U
mH(pOpMaIIo 0 HeEM, eCJIM 3TO MMEET 3HaUeHMe, MCXO/IS U3 XapaKkTepa paboThl (YCIIyTH);
(ab3ar; BBemeHn demepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHMe Ha UCIIOJIb30BaHKe (OHOrPAMM IPY OKa3aHMM Pa3BJIEKATEbHBIX YCJIYT UCIIOJTHUTEISIMU
MY3bIKJIbHbBIX ITPOU3BEIEHNIA.
(ab3ar; BBegeH DenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin npmobperaemblit norpeburesieM ToBap ObLI B yHnoTpeGaeHUM MAM B HEM YCTPaHSICS
HEJIOCTaTOK (HeIOCTAaTKM), TOTPEOUTETIO TO/KHA OBbITh ITpeIocTaBieHa MHbOopMaIus 00 3TOM.

KouncynbrantlIntoc: npumeuanne.
C 01.09.2026 B a63. 1 m. 3 c1. 10 BHOCSTCS 3menenus (D3 ot 28.12.2024 N 546-D3).

3. Wudopmarnusi, nmpemryCcMOTpeHHAs] IYHKTOM 2 HACTOSIIEN CTaTbU, MOBOIUTCS IO CBEAEHUS
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

noTpebuTesell B TEeXHMYECKONM AOKyMeHTaluy, IpuiaraemMoil K ToBapaM (paboram, yciyram), Ha
3TUKETKAaX, MapKUPOBKOM WJIM MHBIM CIOCOOOM, MPUHSITBIM [IJiI OTHAEJbHBIX BMUIOB TOBapoB (paboT,
yeayr). MHbopmanmst 06 o06s13aTesIbHOM TOATBEPSKAEHMM COOTBETCTBUSI TOBApOB IIPECTAaBJISIETCS B
MOpsSiAKE ¥ CIocob6amy, KOTOpPbIe YCTAHOBJIEHbI 3aKOHOmATeNbCcTBOM Poccuiickoir Demepanmm o
TEXHUYECKOM PEryaMpoBaHMM, Y BKIIOYAET B CeOsI CBeIeHMsT O HOMepe JOKYMEHTa, MOATBEPsKIAIOIIEro
TaKoe COOTBETCTBME, O CPOKE €ro AEMCTBUS U 006 OpraHM3ali, ero BbIIaBIIIe.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

Ao63ar yrpatun cuny. - @enepanbHbiit 3akoH oT 21.12.2004 N 171-D3.

Koncynprantlitoc: mpumMevaHue.
C 01.09.2026 cr. 10 nomonusiercs 1. 4 (@3 ot 28.12.2024 N 546-D3).

Cratba 11. Pexxum paboTbl npogasua (MCNOSIHUTENSA)

1. Peskum paboThbI TOCYIapCTBEHHBIX, MYHUIIMTIAIbHBIX OPraHM3alMii TOPTOBJIM, OBITOBOTO M MHBIX
BUIOB  OOCHY>XMBaHMSI ~ IOTpeOMTeNel  yCTAaHABAMBAETCS IO  PEIIEHMI0  COOTBETCTBEHHO
MICTIOJTHUTEJIbHBIX OPTaHOB CyObeKTOB Poccuiickot @epepainiyy 1 OpraHoB MECTHOT'O CaMOYIIPaBJIEHMS.
(B pen. ®enepasnbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pesxuim pabOThI OpraHu3aiyii, OCyIIeCTBIISIONINX AesITeIbHOCTh B chepax TOProBOro, 6pITOBOrO
M VHBIX BUIOB OOCJTY)KMBaHMSI TIOTPeOUTENIEN M He YKa3aHHBIX B ITyHKTe 1 HACTOSIIIEN CTAaThy, a TAaKXKe
VHIVBUAYAIbHBIX MPEIIPUHMMATESIeN YCTaHaBIMBAETCS MMM CAMOCTOSITEITBHO.

3. Pexkum paboThl mpogaBiia (MCIIOJHUTENISI) JOBOIUTCS IO CBeAEeHMs TOTpeOuTeseil U OOJIKEeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb U3roToBUTENs (MCNOMIHUTENS, NpoAaBLa, Bnajenbua
arperartopa) 3a HeHagnexallyr uHpopmauuto o ToBape (pabéoTte, ycnyre)
(B pen. ®enmepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eum mnorpebutenio He TMpeAoCTaBJieHa BO3MOXKHOCTh He3aMeIJIUTEIbHO TIONYyUYUTh IIPU
3aK/II0YeHuy Jorosopa mHpopmalmio o ToBape (pabore, ycayre), OH BIpaBe NOTpeboBaTh OT MPoJaBlia
(McriotHUTENST) BO3MEIleHMsT YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aK/II0UYEHUS
IIOTOBOPA, a eCIY AOTOBOP 3aK/II0UeH, B PA3YMHBIN CPOK OTKA3aThCsl OT €ro UCIOJHEHUS U MOTPpeboBaTh
BO3BpaTa yIUIAaUeHHOM 32 TOBAp CYMMBbI U BO3MEIIEHMSI IPYTUX YObITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKase OT UCMOJIHEHUST OTOBOpa MOTpeduTeb 00sI3aH BO3BPATUTh TOBAp (pe3ybTaT paboThl,
YCJIYTU, €CJIM 3TO BO3MOYKHO T10 UX XapaKTepy) NpojaBily (MCIIOTHUTEIIO).
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

2. TlpomaBen, (MCHoOJSHMTENTb), HE TPEJOCTABMBILMIA IIOKYIATeII0 IIOJHOM M JOCTOBEPHOM
mHbopmaiyu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO IMyHKTamu 1 - 4
cratbu 18 wim nmyHkrom 1 cratbu 29 Hacrosiiero 3akoHa, 3a HeIOCTaTKM ToBapa (paboTbl, yCJIyTy),
BO3HMKIIIME TIOCJIE €T0 Tepefauy MoTPeobuTeI0 BCIeACTBIE OTCYTCTBUSI Y HETO TakoM MH(pOpMaImn.

(1. 2 BBemeH DemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

2.1. Bnapesnen arperatopa, MpegOCTaBMBILMIA TOTPEOUTENIO HEIOCTOBEPHYIO WIM HEMOJJHYIO
mHbopmaiuio o ToBape (ycayre) i npopaslie (MCIIOTHUTENIE), HA OCHOBAaHUM KOTOPOM MOTpebuTesieM
ObLT 3aK/IIOYeH JOTOBOP KYIUIM-TIPOAAKM (OTOBOP BO3ME3THOTO OKa3aHMUsl YCIyr) C MPOJaBIOM
(ucromHUTENIEM), HeCeT OTBEeTCTBEHHOCTb 3a YOBITKM, IpPUYMHEHHbIe IOTPeOUTENI0 BCJIeCTBME
MIpeIOCTaBIeHMSI eMYy TaKOM MHGOPMAaIn.

Ecau uHOe He mpemycMOTpPEHO COTJIallleHMeM MeXKAY BJIaflesiblieM arperatopa ¥ IPOIaBIOM
(MCTIOJTHUTENIEM) WIM He BbITEKaeT U3 CYIIeCTBAa OTHOILIEHU) MeXKAY HUMM, OTBETCTBEHHOCTh 3a
UCIIOJTHEHME JOTOBOpa, 3aK/JIIOUEHHOrO IMOTpeduTesieM C MPOAaBIOM (MCIIOJHUTENIEeM) Ha OCHOBaHUU
MpefOCTaBI€HHOV BjaesblleM arperatopa wuHboOpMauuy o ToBape (yCayre) wiM MpPOAABIE
(ucriotHUTENE), @ TAKXKe 3a COOJIIOMIeHNe TpaB MOTpebOuTesiell, HapyIIeHHbIX B pe3ysbTaTe IMepemadn
MoTpebuTe 0 ToBapa (yCIyrM) HeHajieXkalllero KauecTBa M oOMeHa HeNpOJ0BOJIbCTBEHHOTO TOBapa
HaJjIeKallero KaueCcTBa Ha aHaJOTMYHbINA TOBap, HeCceT Impoaasell (MCIIOJHUTEb).

Bnapenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, IMPUYMHEHHbIE MOTPEOUTETIO
BCJIEICTBME TIPEeOCTaBIeHNUs eMy HeJOCTOBEPHOM W/ HeloJjHOM MH@opMalumu o ToBape (ycayre), B
cyyae, eCIM Biajesiel] arperatopa He u3MeHsieT MHGOpMaIyio o ToBape (yciyre), MpeaoCTaB/JIeHHYIO
MpOJaBLOM (UCIIOJHUTEJEM) U COLEPKAlLIyIoCsS B TPeIJIOKeHMM O 3aKJIIYeHUM JOroBOpa
KYTUTU-TIPOZAXKM (JOrOBOpa BO3ME3IHOT'O OKAa3aHMUs YCIIYT).

(1. 2.1 BBemeH demepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TToTpeburesnp BIpaBe MpenbIBUTb TpeGOBaHMe K BJIae/Iblly arperaropa O BO3BpaTe CYMMbI
MPOM3BEIEHHON MM TpeABapUTEIbHOV OIUIaThl ToBapa (yciayru). Biiamener arperatopa Bo3Bpalliaer
CyMMY TOJTYYEHHO! MM IpeABapUTEIbHOV OIUIaThl ToBapa (YCAYrM) B TeUeHMe OEeCSITU KaJeHIapHbIX
OHE CO [OHS IpenbsBIeHNUS IMOTPeOMTEeM TaKOro TpPeGOBaHMS IIPM OFHOBPEMEHHOM Haauuuu
CIeAYIOUINX YCIOBUA:

ToBap (ycJiyra), B OTHOIIEHMM KOTOPOTrO MOTpebGuTeseM BHeceHa IMpeABapuTesibHas OIiaTa Ha
GaHKOBCKUI CUET BJIafiesiblla arperaTopa, He rnepefaH MOTPeOUTENIO B CPOK (yCyra He OKa3aHa B CPOK);

MOTpeOuTeNb HaMpaBMU NPOJaBLy (MCIOJHUTENIO) yBeJOMJIeHMe OO0 OTKa3e OT MCIIOJHEHUS
JIIOTOBOpa KYIUIM-TIPOJAKM (DOTOBOpA BO3ME3IHOTO OKasaHMsl YCIYr) B CBSI3M C HapylleHueM
MPOIaBIIOM (MCITIOJTHUTEJIEM) O0sI3aTeIbCTBA TlepeaTh ToBap (0OKa3aTh YCIYTY) B YCTAHOBJIEHHBIN CPOK.

Hapsnmy ¢ TpeGoBaHmeM O BO3BpaTe CYMMbI IIpeIBapMTENIbHON OILIaThl ToBapa (yCJIyTw)
NMoTpeOuTeIb ~ HAMpaBJIsIeT BJAAeNblly arperatropa IOATBEPXKIEHME HAINpaBJeHUS  IMPOAABILY
(MCTIOJTHUTENMIO) yBemOMJIeHMsT 00 OTKase OT MCIOJHEHUSI [JOroBopa KYIUIM-TIpOJaxky (JZoroBopa
BO3MEe3IHOT'O OKa3aHMs YCIIyT).

Ecim wHOe He mpegyCMOTPEHO YCIOBUSMM IIOJIb30BAaTE/IbCKOTO WM WMHOTO COTJIAIIEeHUS
MOTpebuTeNsT C BJAAEIbIIEM arperaTopa, yBeIOMJIEHME TpoAaBlly (MCIOJHUTEN0) 0O OTKase OT
VCIIOJTHEHMSI JTOTOBOpPA KYIUIM-TIPOAAXKM (IOrOBOpPa BO3ME3IHOTO OKa3aHMs YCJIYT) MOSKET ObITh
HaIlpaBJIEHO BJIafleJIbIly arperatopa, KOTOpbIii 06sI3aH HAIIPaBUThb €ro MPoaaBIly (MCIIOJHUTEJIO).

(. 2.2 BBenen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B c1yuae, ykazaHHOM B ITyHKTe 2.2 HACTOsIILEN CTaTbhy, Bjiafiesiel] arperaTopa BIipaBe OTKas3aTh
MOTPeOUTEI0O B BO3BpaTe CYMMbI IpeABapUTENIbHONM OIUIaThl TOBapa (YCJIyTM) TMpU TOJYYEHUM OT
nponaBia (VCIIOJHUTENIST) TOATBEPIKIAEHUST TPUHATHUSI MOTpebuTesieM ToBapa (OKasaHMs YCIYTU) TpU
YCJIOBUM, UTO KOMMSI TAKOTO MOATBEPKIEHMS OblyIa HaIlpaBJieHa BJa/ie/IbIIeM arperatopa roTpebuTeto B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

TeueHye AeCITU KaJleHAAPHbBIX THEN CO JHS MOTYYeHMs BJIafe/IbIIeM arperatTopa TpeboBaHusI O BO3BpaTe
CyMMbI TIpelBapuUTeNbHOM oOIulaThl TOBapa (yciayru). B cioyyae Hecorjacust TOTpebuTesnss cC
MpeACTaBJIeHHbIMM BJIa[e/IblIeM arperatopa AoOKa3aTeJbCTBaMM TMPUHSTUS TOTpebuTesieM ToOBapa
(okasaHMs yCJIyrM) TMOTpeOMTenb BIpaBe TpeOOBaTh BO3BpaTa CYMMbl IPOM3BEINEHHON UM
MpeiBapUTeNIbHOM OIUIaThl TOBapa (YCJIyTH) B CyAeOHOM MOpSIIKE.
(1. 2.3 BBemeH demepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Tlpu mnpuuMHeHMM Bpema >KU3HM, 3HOPOBBIO M MMYILIECTBY TIOTPEOUTENT BCIENCTBUE
HeIpeOoCTaB/JIeHUsI eMy TOJIHOM M AOCTOBepHOM MHbopMaluy o ToBape (pabore, yciayre) IOTpeOUTe b
BITpaBe MOTPe6bOBaTh BO3MEIIIEHNST TAKOTO Bpe/ia B MOPSIKe, TPeayCMOTPEHHOM CTaThell 14 HaCTOSILEero
3akoHa, B TOM YMCJIEe TIOJHOTO BO3MEIIEHUsT YOBITKOB, INPUUYMHEHHBIX MPUPOTHBIM OOBEKTaM,
HaXOMSIIMMCSI B COOCTBEHHOCTM (BJIaf€HMM) ITOTPEOUTEIIS.

(1. 3 BBegen @epepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpy paccMoTpeHMM TpeOOBaHMII IIOTPEOUTEST O BO3SMEIIEHUM YOBITKOB, IIPUUYMHEHHBIX
HEJJOCTOBEPHOM WIM HeJOCTATOYHO MOJTHOM MHGopmalmeir o ToBape (paboTe, yciayre), HEOOXOAUMO
VCXOIUTD U3 TMPEIIOJOXKeHNS 00 OTCYTCTBUM Y TIOTPEeOUTEIS ClielMaTbHbIX MTO3HAHUYN O CBOMCTBAaX U
XapaKTepuCTuKax ToBapa (paboTbl, YCITYTH).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoButensa (McnonHuTensa, npogasua,
ynOﬂHOMOHEHHOﬁ opraHunsagum mnnn YNOJIHOMO4YEHHOro nHaonBnayaJibHoro
npegnpuHumatens, MUMNOpTepa) 3a HapyLleHe npaB noTpeduteneii
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyleHMe npaB MOTpebGuTeeN U3TOTOBUTENb (MCIIOJIHATE/b, TTPOAABEL, YIIOJTHOMOUEHHAS
opraHmM3anysi WM YIIOJHOMOYEHHbII WHAMBUAYAJIbHBIN MpeANpUHMMATENb, WMIIOPTEDP) HECEeT
OTBETCTBEHHOCTb, IIPEIyCMOTPEHHYIO 3aKOHOM MJTU JOTOBOPOM.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnmm uHOe He yCTAHOBJIEHO 3aKOHOM, YOBITKM, TPUUMHEHHBIE ITOTPEOUTENTIO0, IOAJIeXaT
BO3MEIIEHMIO B ITOJTHOM CyMMe CBepX HeYCTOVKM (ITIeHM), YCTAaHOBJIEHHOM 3aKOHOM MJTU JJOTOBOPOM.
(1. 2 B pen. @enpepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Vmiata HeycTOVKM (IIeHM) M BO3MellleHue YOBITKOB He OCBOOOXKIAIOT M3TOTOBUTEJIS
(McriostHUTENS, TIPO/ABIIA, YIIOJTHOMOYEHHYIO OPraHM3allMi0 UM YIIOTHOMOYEHHOTO MHAWBUIYATbHOTO
MpeAINpUHMMATES, UMIIOPTEpa) OT MCIIOJHEHMSI BO3JIOKEHHBIX Ha HEro o0sI3aTesIbCTB B HAType Iepeq,
MOTpebUTEIEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4.  WsroroBurenb  (UCHOJHUTEIb, MpoOHaBell, YIIOJHOMOYEHHasi  OpraHmMs3anus  UIn
VIIOJTHOMOYEHHbBII ~ MHOMBUAYAIbHBIM  IpedlpuMHMMaTeb, MMIIOpPTEP)  OCBOOOXKIAEeTCs  OT
OTBETCTBEHHOCTM 3a HEMCIOJIHEeHMe 00sI3aTeJIbCTB MM 3a HeHajjleskalllee MCIIOJHeHMe 06s13aTe/IbCTB,
eC/IM OOKaXKeT, UYTO HEUCIIOJHEeHMEe 00S3aTeJbCTB WM UX HeHaJJjIeskallee MCIIOJHEHMEe ITPOM3OIIIIO
BCJIEJICTBME HEMPEOIOIMMON CUJIbI, a TAKsKE 110 MHBIM OCHOBAHMSIM, ITPeTyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

5. Tpe6oBauus morpebuTesis 06 yIjaTe HEYCTOVKM (IIE€HM), MPEAYCMOTPEHHOV 3aKOHOM WM
JOTOBOPOM,  TIOAJIESKAT  YAOBJIETBOPEHMIO  M3rOTOBMUTENEM  (MCIIOJIHUTENEM,  ITPOJABLIOM,
YIIOJTHOMOYEHHOM OpraHusaiyei Wi YIIOJHOMOYEHHbIM WHAVBUAYAJbHBIM IpefIpuHUMAaTesIEM,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

MIMIIOPTEPOM) B TOOPOBOJIBHOM MOPSIIKE.
(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynprantlitoc: mpumMevaHue.
O BbIsIBJIEHMM KOHCTUTYLIMOHHO-TIPABOBOTO cMbIcia ab3. 1 m. 6 cr. 13 cm. [ocranosnenue KC PD or
26.12.2024 N 59-11.

6. Ilpu ymoBneTBOpeHMM CyOOM TpeOOBaHUI TOTPEOUTENIS, YCTAHOBJIEHHBIX 3aKOHOM, CYI,
B3BICKMBAaeT C WM3TOTOBUTENS (MCIIOJHUTENS, TIPOAABLA, VYIIOJHOMOUYEHHOM OpraHM3aluyu WIn
YIOJIHOMOYEHHOTO  MHIMBUAYAJbHOTO TMpeANpUMHMMATENSI, MMIIOpTepa) 3a HecoOJoeHne B
IOOPOBOJIBHOM TOPSIAKE YIOOBJIETBOPEHMSI TpebOBaHUI MOTpebuTtesis mTpad B pasMepe MSATbOECST
MIPOLIEHTOB OT CYMMbI, IPUCY3KIEHHOM CYJIOM B T0JIb3y ITOTPEOUTEIS.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnu c 3asiBieHueM B 3allUTy IpaB MOTPeOUTEJNST BBICTYIAIOT OOIIECTBEHHbIE OOBEAVHEHMS
nmoTpeburenern (MX accouMalu, COMO3bI) MM OpraHbl MECTHOTO CaMOYIIPaBJIEHUS, TISITbIECST
MPOIIEHTOB CYMMbI  B3bICKAHHOTO IITpada IepeuncysioTcs YKa3aHHbIM OObeauHeHusIM (UX
accoluanysiM, Cox03aM) WM OpraHaM.

Ctatbs 14. iMmyLiecTBEHHasi OTBETCTBEHHOCTb 3a Bpep, NPUUMHEHHbI BCegcTBue
HefoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuuMHEHHBIM >KU3HU, 3H0OPOBbIO WM WMYILECTBY TOTPeOUTENS] BC/IECTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHbIX, PELENTYPHbIX WIM WHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIYTH), TIOAJIESKAT BO3MEIIIEHNIO B TTIOJITHOM OO'beMe.

2. IIpaBo TpeboBaTh BO3MelleHUS Bpela, NPUUMHEHHOTO BCJIE[CTBME HEIOCTAaTKOB TOBapa
(paboThl, yCIyrM), TMpPU3HAETCS 3a JIIOOBIM ITOTEPIEBIIMM HE3aBUCUMMO OT TOTO, COCTOSUT OH B
JIOTOBOPHBIX OTHOIIEHMUSIX C MPOAABLIOM (MCIIOJHUTEIEM) WJIN HET.

3. Bpen, npuumHeHHBI SKM3HM, 3AOPOBBIO WIM WMMYLIECTBY MOTpPeOUTENSs, TOMJIEXKUT
BO3MeIIIeHNIO, eC/I Bpel, IPUUMHEH B TeueHMe YCTAaHOBJIEHHOIO CPOKa CITYsKObI MM CPOKa TOZHOCTYU
ToBapa (paboThi).

Ecnu Ha ToBap (pe3ysibTaT pabOThbI) HOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBMM C ITyHKTamu 2, 4
CTaThy 5 HACTOSIIEr0 3aKOHA CPOK CIYKObI MM CPOK TOMHOCTM, HO OH He YCTaHOBJIeH, Jbo
MOTpebuTeI0 He ObLIa MpeAoCTaB/eHa IMOJHAsI M JTOCTOBEpHasi MHMOpMamusi O CpPOKe CITY>KObI WU
CpOKe TOOHOCTM, JIMOO MOTpedbuTe/Nb He Obl1 NMPOMHGOPMMPOBAH O HEOOXOAMMBIX [JeHCTBUSX IO
MCTEUEHUM CPOKa CIYKObI MJIM CpPOKa TOZHOCTM M BO3MOXKHBIX ITOCJIEICTBUSIX IIPY HEBBIIOJHEHUN
YKa3aHHbIX HENCTBUIA, MO0 TOBap (pe3yJsbTaT pabOThI) MO MCTEUEHUM STUX CPOKOB IPEACTABIISIET
OIACHOCThb MJI1 SKU3HU M 3OOPOBbS, BPeH IIOAJIEKUT BO3MEIIEHMIO HE3aBUCUMMO OT BpPEMEHU €ro
NpUYMHEHNA.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Eciu B cooTBeTCTBMM € TYHKTOM 1 cTaThy 5 HacTosiiero 3akoHa M3rOTOBUTEIb (MCIIOJTHUTEIb) He
YCTaHOBWWI Ha ToBap (paboTy) CPOK CIIY>KObI, Bpe, TOJJIEXXUT BO3MEILIEHMIO B CTyYae ero MpuYMHEHNS B
TeueHue OEeCcsITM JIeT CO MOHS TepemauM ToBapa (paboThl) MOTpPeOUTENIO, a ecyiM [eHb Tepenaun
YCTaHOBUTbH HEBO3MOYKHO, C IaThl U3TOTOBJIEHNS TOBapa (OKOHUYAHMS BbITIOJTHEHMS pabOThI).

www.consultant.ru Crpanuua 15 us 46
HajgeXHaqd npaBoBag nogaepxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=18.06.2025&amp;dst=100049&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=18.06.2025&amp;dst=100049&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=18.06.2025&amp;dst=100067&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=18.06.2025&amp;dst=100067&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494342&amp;date=18.06.2025&amp;dst=100044&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494342&amp;date=18.06.2025&amp;dst=100044&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=18.06.2025&amp;dst=100068&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=18.06.2025&amp;dst=100068&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=18.06.2025&amp;dst=100031&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=18.06.2025&amp;dst=100031&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=18.06.2025&amp;dst=100051&amp;field=134&amp;demo=2
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=18.06.2025&amp;dst=100051&amp;field=134&amp;demo=2
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

Bpe,ﬂ, HpM‘lI/IHEHHbIﬁ BCJIeACTBME HEeOQOCTATKOB TOBapa, IOAJIEXKUT BO3MELIEHMIO ITPOAAaBILIOM MJIN
M3roTOBUTEJIEM TOBApa I10 BbI60py IOTepIIEBIIIETO.

Bpen, npuumMHeHHBIN BC/IECTBME HENOCTATKOB PAOOThI MM YCIYTH, TOMJIEKUT BO3MEIIEHUIO
VICTIOJTHUTEJIEM.

4. WsroroButenb (MUCIIOJHUTENIb) HECET OTBETCTBEHHOCTb 3a Bpe[, IPUUYMHEHHBI >KU3HU,
3JOPOBbIO0 MM MMYIIECTBY TOTPEOUTENSI B CBSI3M C MCIIOJAb30BaHMEM MaTepuasioB, 0OOpYmOBaHMS,
MHCTPYMEHTOB M WHBIX CPEICTB, HEOOXOAMMBIX [Ji1 IPOM3BOACTBA TOBApPOB (BBIMOJHEHUST PabOT,
OKasaHMs YCIYT), HE3aBUCUMMO OT TOT'O, TTO3BOJIS/I YPOBEHb HAYUYHBIX M TEXHUUECKUX 3HAHUI BbISIBUTH
X 0cOObIe CBOVICTBA MJIN HET.

5. MsroroBuTesb (MCIIOJHUATEb, TPOJABEL]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CJIU TOKaKeT,
YTO Bpe[, IPUYMHEH BCJIEICTBYE HEITPEOHOIMMONM CUITbI MJTM HaPYILIEHMS MOTpebuTesieM yCTaHOBIEHHBIX
TIPaBMJI MICTIOJIb30BAHMSI, XpPAaHEHWST MY TPAHCIIOPTUPOBKY ToBapa (paboThl, YCIYTH).

CraTtbAa 15. KomneHcauus MmopasibHOro Bpeaa

MopaibHbIi1  Bpel, TPUUMHEHHbBI TTOTPEOUTENI0 BCJIENCTBME HAPYIIEHUST W3TOTOBUTEIEM
(ucroyiHuTENEM, MIPOAABIIOM, YIIOJTHOMOYEHHOM  OpraHusanyen WIX  YIIOJHOMOYEHHbIM
VHIVBUAYAJIbHBIM IIpeAIIpMHMMAaTEIeM, MMIIOPTEPOM) IIpaB IMOTPeOUTEJIS, PeIyCMOTPEHHbBIX 3aKOHAMM
" IpaBOBbIMM aKTamu Poccuiickon @emepauyy, peryJMpyomyMy OTHOLIEHNUSI B 00JIaCTy 3aIUThI IIpaB
MoTpebuTesnel, MOAJIEKUT KOMIIEHCAllMM TPUUYMHUTENIeM Bpela MpyU HaJuuMu ero BUHBL Pasmep
KOMITEHCAIIM MOPAJIbHOTO BpeAa OIpefessseTcsl CyJOM M He 3aBUCUT OT pa3Mepa BO3MeEIeHUS
MMYIIIECTBEHHOTO Bpeia.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHEHC&HI/IH MOPaJIbHOT'O Bpenoa OCYIIECTBJIACTCSA He3aBMCUMO oT BO3MelIleHNA
VIMYIIIECTBEHHOI'O Bpeaa 1 ITIOHEeCEHHbIX HOTpE6I/IT€J’I€M Y6I::ITKOB.

Cratbs 16. Hegonyctumble ycnoBus A0roBopa, yuemnsowme npasa notpeéutens,
3anpetbl M O0G6GA3aHHOCTW, Hanaraemble Ha npogaBua (MCNOMHUTENs, Bnagenbua
arperartopa)

(B pen. ®epepanbrHoro 3akona ot 01.05.2022 N 135-D3)

1. HemomycTvMbIMM yCJIOBUSIMM [TOTOBOpPA, YIIEMJISIIOIIMMM IIpaBa IOTPEOUTENIS, SIBISIOTCS
YCJIOBMSI, KOTOpbIE HApPYIIAIOT MpaBuja, YCTAHOBJIEHHbIE MEXKIYHApOAHBIMM IoroBopamu Poccuiickon
®depnepatinm, HaCTOSAIIMM 3aKOHOM, 3aKOHAMM M IPUMHMMAEMbIMM B COOTBETCTBUM C HUMM MHBIMU
HOPMAaTMBHBIMM ITPABOBBIMU akTamy Poccuiickon Degepanyy, peryJmpyoinmMy OTHOIIIEHNS B 06/1acTH
3allIMThI TpaB NoTpebuTeneir. HemomycTumMble yCaoBuUSI TOroBopa, YIIEMISIOIIME MpaBa MoOTpe6GuTess,
HUYTOSKHBI.

Ecnu BriTIOUEeHME B JOTOBOP YCJIOBUH, YIIIEMJISIIOIIMX TTpaBa MOTPEOUTES, IOBJIEKIIO TTPUUMHEHNE
YOBITKOB TOTPEOUTEIO, OHM IOMAJIESKAT BO3MEIIEHMIO IMPOAABIIOM (M3TOTOBUTENIEM, VCIIOJTHUTEIEM,
MMITOPTEPOM, BJIaJIe/IbIIEM arperaTropa) B MOJIHOM OObeMe B COOTBETCTBMMU CO CTaThel 13 HaCTOSIIEro
3aKkoHa.

Tpe6OBaHI/Ie HOTpE6I/ITe.J'I${ O BO3MeLIeHNN y6bITKOB MNOAJIEXKUT YAOBJIETBOPEHMIO B T€UEHIME OECATU
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

JTHe} CO JTHSI ero MpeabsBIeHMS.

Koncynpranrtllntoc: npumeuaHne.

[Monoxkenust cr. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBaMBalollye IepeyeHb
HEJIOMyCTMMbBIX YCJOBMII AOTOBOpA, YIIEMJISIOIIMX IIpaBa IMOTPeOUTEssI, PACIPOCTPAHSIOTCS Ha
OTHOILIEHNSI, BO3HUKIIIVE U3 paHee 3aK/II0UeHHbBIX TOTOBOPOB.

2. K HegomycTMMbIM YCIOBMSIM JOTOBOPA, YIIEMJISIIOIIMM ITpaBa MOTPeOUTeIsT, OTHOCSTCS:

1)  ycioBus, KOTOpble  TIPeNOCTAaBJSIOT  MpPOAABIy  (M3TOTOBUTENIO,  MUCIIOTHUTEJTIO,
yHOHHOMO‘leHHOI‘/JI opranmsanmm WM YIIOJJHOMOYEHHOMY WMHIAMBUAYAJIbHOMY IIpEAIIPMHMMATEIIO,
MMITOPTEPY, BJIa[IEJIbIly arperatopa) nmpaBo Ha OJHOCTOPOHHMI OTKa3 OT MCIIOJIHEHMsSI 00S13aTesIbCTBA
WM OJHOCTOPOHHEE WM3MeHEeHUe YCJIOBMII obs3aTesibcTBa (IIpeaMeTa, IIeHbl, CpPOKa M WMHBIX
COTJIACOBAHHBIX C MOTpeOuTeseM YCIOBUM), 38 MCKIIOUEHMEM CJIy4yaeB, eC/iM 3aKOHOM WM MHBIM
HOPMAaTMBHBIM  IpaBOBbIM  akKToM Poccuiickonn  @epeparuy  MpegycMOTpPeHa  BO3MOXXHOCTH
MpeloCTaBJIeHNMsT JOTOBOPOM TaKOro MpPaBa;

2) yCJIOBMSI, KOTOPbIE€ OI'PAaHMUYMBAIOT MTPABO IMOTPEOUTEIST Ha CBOOOIHBIV BHIOOP TEPPUTOPUATBHON
MOICYTHOCTH CIIOPOB, MMPEIyCMOTPEHHBIN ITYHKTOM 2 cTaTby 17 HacTosiiero 3akKoHa;

3) YCJIOBMSI, KOTOpblE YCTaHABJIMBAIOT [Jis1 TOTpeOuTens IuTpadHble CAHKIUM WIM WHbIE
00S13aHHOCTH, TPEMSITCTBYIOIIME CBOOOMHOV peajM3aliMy IIpaBa, YCTAHOBJIEHHOTO CTaThen 32
HaCTOAILIero 3aKOHa;

4) YCJI0BUS, KOTOPbI€ UCK/IIOYAIOT MJIM OI'PAaHNUYMBAIOT OTBETCTBEHHOCTD IMPOJaBIiia (I/ISI‘OTOBI/ITEI[H,
MCIIOJTHUTEJIA, YHOHHOMOquHOIZ OopraHmu3saunmn nimn YIIOJIHOMOYE€HHOT'O VHONBUOYAJIbBHOT'O
npeanrnpmHammaresisd, MMIIOPpTEpa, BJiaaesabliad arperaTopa) 3da HENCIIOJIHEeHMe WIM HeHaaJeXXallee
MUCITOJIHEHME 0053aTe/IbCTB I10 OCHOBAaHUAIM, He IIpeayCMOTPEHHbIM 3aKOHOM;

5) vycnoBus, KoTOpble OGYC/IOBIMBAIOT MPUOGPETeHMe OJHMX TOBApoB (paboT, YCIyr)
06s13aTeNbHBIM TNPUOOpPeTeHreM MHBIX TOBapoB (paboT, yCIyr), B TOM 4YuC/Ie MpeayCMaTpUBAIOT
06s13aTeIbHOE 3aK/IIOUEHNe MHBIX TOTOBOPOB, €C/IM MHOE He TIPeyCMOTPEHO 3aKOHOM;

6) yCIOBMS, KOTOpble IIPEeLyCMaTpUBAIOT BbBIMTOJIHEHNE OTOJHUTEIbHbIX paboT (OKasaHue
IOTIOJTHATETbHBIX YCIJIYT) 3a TUIaTy 6e3 MoTyYeHus COorIacus oTpeouTes;

7) yCJIOBUS, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaTbeii 16.1 HacTosiiiero 3akoHa IPaBoO
MoTpebuTeNsT Ha BHIOOP criocoba 1 GopMbl OIJIaThl TOBApOB (paboT, yCiyT);

8) ycnoBus, KOTOpbIe COEPsKAT OCHOBAHMS TOCPOYHOTO PACTOPKEHMSI OTOBOpA IO TpebOBaHMIO
nmponaBiia (MCITOJTHUTENISI, BJafesblla arperatopa), He MpPeayCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTMBHBIM ITpaBOBbIM akTOM Poccuiickoit @eneparyn;

9) yciioBMsI, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOV HEeYCTOMKIA;

10) ycioBus, KOTOpble OTrpaHMUMBAIOT IIPAaBO BbIOOpa Buaa TpeOOBaHWUM, MPESyCMOTPEHHBIX
myHKTOM 1 cratbu 18 u myHkTom 1 ctaTbu 29 HacTosIero 3aKkoHa, KOTOpbie MOTYT ObITh IPeIbSIBIEHbI
MpOMaBIly (M3rOTOBUTEIIIO, VCIIOJHUTENIO, YIIOJTHOMOYEHHON OpraHM3aluy WIX YIIOJTHOMOYEHHOMY
VHIVBUAYAJIBHOMY TPEIIPUHMMATENII0, MMIIOPTEpPY) IpM IpOoAa’ke TOBApOB (BBIIOJHEHUM padoT,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

OKa3aHUMn YCJ'IyI‘) HeHaaJiexkallero KauecrTna,

11) ycnoBus, KOTOpble YCTaHABJMBAIOT OOSI3aTENIbHBIM MOCYNEeOHbIM MOPSIAOK pPacCMOTpPEHUS
CIIOPOB, €CJIY TaKOM MOPSIAOK He MPeyCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpble YCTaHABIAMBAIOT [Ji MOTpeOuTens OOS3aHHOCTh 110 JIOKA3bIBAHUIO
omnpeJiesIeHHbIX OOCTOSATENbCTB, OpeMst JOKa3bIBaHMsI KOTOPBIX 3aKOHOM He BO3JIOXKEHO Ha MOTPeOuTers;

13) ycioBMs, KOTOpble OrPaHMUMBAIOT TIOTPEOUTENITI B CPENCTBaX M CIIOCO6AX 3alUThI
HapYIIEeHHBIX MPaB;

14) yciioBusi, KOTOpble CTaBSIT YOOBJIETBOPEHME TpeboBaHMI TOTPeONUTeIel B OTHOIIIEHUY TOBapOB
(pabor, yciyr) ¢ HemoCTaTKaMy B 3aBMCUMMOCTDb OT YCJIOBUM, He CBSI3aHHBIX C HEIOCTaTKaMM TOBapoOB
(pabor, yciyr);

15) uHble yCIOBMS, HapylIalollue TpaBuja, YCTAaHOBJIEHHbIE MEXKAYHAPOAHBIMU TOTOBOPAMMU
Poccuiickont @egepanyy, HaCTOAIIMM 3aKOHOM, 3aKOHAMM ¥ TTPUHMMAEMBIMM B COOTBETCTBUU C HUMMU
VMHBIMM HOPMAaTMBHBIMM MPaBOBbIMM akTamu Poccuiickon @enepariv, perympyomMmu OTHOILIEHNS B
06J1aCTy 3alIUThI NPaB MOTPeOUTEIEN.

3. Ilpopasel (McCHOJHUTEJNb, BJjajesel] arperaropa) He BIIpaBe OTKa3biBaTh B 3aK/IIOUEHUN,
VICIIOJTHEHNM TOTOBOPA, HAIPaBJIEHHOTO Ha MPMOOpeTeHMEe OMHMX TOBapoB (paboT, YCIyT), IO MPUYNHE
OTKasa IOTpebuTensi B IPUOOpEeTeHuM WHBIX TOBapoB (pabor, ycayr). YObITKM, HPUUYMHEHHbIE
MOTPeOUTEII0 BCJIEICTBME HApYIIEHMsI ero IpaBa Ha CBOOOIHBINM BbIOOp TOBapoB (paboT, yCIyr),
BO3MEILIAIOTCS TPOJABLIOM (MCIIOJIHATEJIEM, BJIa/ieJIblieM arperatopa) B IoJHOM OObeMe.

3amperiaeTcsl yIOBJIETBOPeHMEe TpeOOBaHMI TIOTpeOuTesell B OTHOIIIEHUY TOBapoB (paboT, yCIyr)
C HeJoCTaTKaMI CTaBUTh B 3aBUCUMMOCTDb OT YCHOBMﬁ, He CBSI3aHHBIX C HEOJOCTAaTKaMI TOBAapOB (pa60T,

YCIIYT).

3amperiaeTcsi OTKa3 B 3aK/JIIOUEHMM JOTOBOpPAa M BO BHECEHUM M3MEHEHUI B JOTOBOp B Cydae
MIPaBOMEPHOT'O YKasaHMs MOTpebuTesieM Ha HEJOMYCTUMbIE YCJIOBMS JTOTOBOpA, YILEMJISIONINE IpaBa
MOTpe6uTES, B LIEJISIX MCKITIOUEHMSI TaKuUX yCIoBuit. [Ipu npeabsBiaeHnn norpeburesieM TpeboBaHuUsI 06
UCKJTIOUEHUM U3 JOTOBOpa HEAOMYCTUMbBIX YCJIOBUM [OrOBOpa, YIIEMJISIIONIMX ITpaBa INOTpeouTess,
yKa3aHHOe TpeboBaHMe MOIJIESKUT PAaCCMOTPEHMIO B T€UEHME NeCSITU THEN CO AHSI ero MpeabsBIeHMUs C
006s13aTeIbHBIM M3BEIlleHMEM TIOTPeOUTEIISI O pe3ysIbTaTaX PaCCMOTPEHMST M IIPUHSTOM MOTUBMPOBAaHHOM
peIeHnH 1o CYIIeCTBY YKa3aHHOTO TpeboBaHMs.

KoncynpranTtliroc: mpuMevaHue.
C 01.09.2025 a63. 4 . 3 ct. 16 yrpaunBaet cuny (D3 or 07.04.2025 N 69-D3).

[TpogaBen, (McmosHKUTENb, BJaAeNiell arperaTopa) He BIpaBe 06e3 TOJYYEHUST COTJIACUS
MOTPeOUTENST BBITIOJIHATD TOMOJIHUTENIbHbIE PabOThl (OKA3bIBaTh HOTOJHUTEbHBIE YCIYTM) 3a IUIATY.
[ToTpe6uTenp BIpaBe OTKa3aTbCs OT OIUIATBHI TakKMX paboT (YCJIyT), a €CAM OHM OIUIAau€HbI, BIIpaBe
noTpebOBaTh OT MpojaBLa (MCIOJHUTEJS, BIa/le/blia arperaTopa) BO3Bpara yIlaueHHOM CyMMBbI.

Koncynprantlitoc: mpumMedaHue.
C 01.09.2025 a63. 5 m. 3 ct. 16 yrpaunBaet cuiy (@3 ot 07.04.2025 N 69-D3).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

Corsiace MOTpeOGUTesST Ha BBIMOJIHEHME [OMOJHUTENbHBIX PaboT (OKasaHMe JOTOTHUTEIbHBIX
yoIyr) 3a 1wiaty obopMIIsSeTcs MpOAaBIOM (MCIIOJHUTEJIEM, Bjafe/blieM arperatopa) B MUCbMEHHON
dbopme, eciu MHOE He IPeayCMOTPeHO 3aKOHOM. O6s3aHHOCTh JOKA3aTh HAJIMYME TAKOTO COIJIACUS WUJIA
00CTOSTENIbCTBA, B CUJIY KOTOPOrO TaKoe coryiacie He TpebyeTcs, BO3jaraeTcss Ha IpoJaBIia
(MCTOJTHUTEIS, B/Iafie/Iblla arperaTopa).

KoncynpranTtliroc: mpuMevaHue.
C 01.09.2025 cr. 16 momonusercs 1. 3.1 (@3 or 07.04.2025 N 69-D3). Cm. 6yayIiyio pemakimio.

4. TlpopmaBen (MCIOJHUTEb, BJIafieJiell arperatopa) He BIpaBe OTKa3bIBaTh ITOTPEOUTENTIO B
3aKJIIOUYEHVM, VICITOJTHEHUM, USMEHEHUM WJIM PACTOP>KEHMUM TOTOBOPA C TIOTPeOUTeIeM B CBSI3U C OTKAa30M
MOTpeduTesNsT MPegoCTaBUTh IIE€PCOHAJIbHBIE NAaHHbIE, 3a MCK/IIOUEHMEM CJIy4aeB, €CyiM OOS3aHHOCTD
MpeJoCTaB/IeHMsT TaKMX OAHHBIX IIPeIyCMOTpPEHa 3aKOHOomaTeabcTBOM Poccuiickon ®emepanvm mim
HEMOCPEeICTBEHHO CBSI3aHA C VICITOJTHEHMEM JIOTOBOpPA C IOTPeObUTEIEM.

[Tpu npembsBiaeHMM TOTpeOUTEIEM TPEOOBAHMS O MPENOCTAaBIEHUM MHGOPMAIMM O KOHKPETHBIX
NPUYMHAX ¥ TIPABOBbIX OCHOBAHMSIX, OTMPEIESIOIINX HEBO3MOXKHOCTb 3aK/IIOUEeHMs], MCIIOJTHEeHMS,
M3MEHEeHUSI MM PacTOPsKEHMs IOoroBopa 6e3 MpemoCTaBeHMUsT MepCOHATbHBIX NAaHHbIX, B MMCbMEHHO
dbopme (B TOM umcie B GopMe 3JEKTPOHHOTO [TOKYMEHTa) IpojaBel (MCIIOJTHUTEb, BJIazesier
arperatropa) JOJBKeH MPeloCTaBUTh TaKylo MHOpMAaIUIO B TeUeHMe CeMU IJHEeM CO THS MpembsBIeHMS
YKa3aHHOTO TpebOoBaHMsI.

[Tpomasern (MCrosIHUTENb, BJIafiesiel] arperatopa) ImpeaocTaBssieT MHOOpMaIyUo MOTPeOUTENIO B
TOM (GopMe, B KOTOPOW MpembsBIeHO TpeGOBaHME IMOTPeOUTENST O IMpenocTaB/ieHny MHGOPMALUU O
KOHKPETHBbIX TPUYMHAX ¥ TIPaBOBbIX OCHOBAHMSX, OIpPeNessSIONMX HEBO3MOXKHOCTh 3aK/IIOUeHMS,
VICIIOJTHEHMSI, M3MEHEeHUsI WIM PacTOpXKeHus JoroBopa 6e3 IMpemocTaB/IeHMs] MepPCOHAJIbHBIX TaHHBIX,
eCJIM MHOe He YKa3aHO B 9TOM TpeGOBaHUM.

[Tpu npenbsiBieHMM TOTpeOUTENIEM TPeGOBAaHMS O MPEJOCTaBIeHUN MHGOPMAIMM O KOHKPETHBIX
MpUUMHAX M IIPABOBbIX OCHOBAHMSIX, OIPENeSIONMX HEBO3MOXXHOCTb 3aK/IOUeHMs, MCIIOJHEeHMS,
M3MeHeHUS] MM PaCTOPsKEHMS TOoroBopa 6e3 IpesoCTaBIeHNs MepCOHAbHBIX JAaHHBIX, B YCTHOM (GopMe
Takas MHGOpPMAaIus TO/DKHA ObITh IIPeIOCTaBIeHa He3aMeIJINTEeTbHO.

Cratba 16.1. ®PopMbl U NOPAAOK onnartbl NpU nNpogaxe ToBapoB (BbIMO/IHEHUN
paboT, OKasaHUM ycnyr)

(BBemena ®epepanbubiM 3akoHoM oT 05.05.2014 N 112-D3)

1. TlpomaBel (MCIIOMHUTENb, BJaeNiell arperatopa B CJydae MCIOJIb30BaHUS B  CBOEI
JeSITeIbHOCTY HAJMYHBIX pacueToB C IMOTpebuTesneM) 00si3aH 00eCleunTh BO3MOXKHOCTb OILIAThI
TOBapoB (paboT, YCIyT) MyTEM MCIIOJIb30BaHMsI HAIMOHAJIbHBIX IIJIATEKHBIX MHCTPYMEHTOB, a TaKXkKe
HJIMYHBIX PACUYETOB IO BIOOPY MOTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s13aHHOCTb 00ECIeYnTh BO3MOXKHOCTb OIUIAThl TOBAapoB (paboT, YCJIYr) C MCIIOJb30BaHMEM
HalMOHA/IbHBIX IIJIATEKHBIX MHCTPYMEHTOB B paMKaxX HaAlMOHAJbHOM CHUCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcsl Ha TpojaBlia (MCIIOJHUTENISI, BJIafesiblia arperatopa), y KOTOPOTO BbIpyYka OT
peasM3anyy TOBApOB (BBITIOJHEHMS pabOT, OKa3aHMSI YCIYT) 3a MPEeIIeCTBYIONIMIA KaJeHAapHbIN TOf,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

TIPEBbIIIIAeT ABAIIATh MUUTMOHOB pyOJei.
(B pen. denepasnbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecin mecTo omiatel ToBapoB (paboT, yCIyT) HAXOAUTCSI B MeCTe, I/ie He TIPeJOCTaB/ISIIOTCS YCIYTU
IOCTyMa K TOABMKHON paguoTesieOHHON CBSI3M M (WIM) CpPeACcTBaM KOJUIEKTMBHOTO [OCTyMa K
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIOHHOM cetn "Nurepuert”, Mpo/IaBel| (MCTIOTHUTEJTD)
OCBOOOKIAeTCSI OT OOSI3aHHOCTM 00eCrnevYuTb B 9TOM MeCTe BO3MOXKHOCTb OIUIaThl TOBapoB (pabor,
YCJIYT) C UCIIOJIb30BAHMEM HAIMOHAIbHBIX TUIATEXXHBIX MHCTPYMEHTOB.

[IpomaBelr 0OCBOOOKIAETCS OT OOSI3aHHOCTM OOECIIeYUTb BO3MOKHOCTb OILJIAThl TOBAapOB C
MICIIOJIb30BAaHMEM HAILMOHAJIbHBIX ILJIATEKHBIX MHCTPYMEHTOB B TOProBOM OOBEKTe, BbIpyYKa OT
peay3alMy TOBAPOB B KOTOPOM COCTaBJ/ISIET MeHee IMITY MUJUIMOHOB py6Jieli 3a IMpeleCTBYIOIIMIA
KaJIeHJapHbIi TOf,.

(. 1 B pex. ®epepanbroro 3akona ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCayr) MOXKET ITPOM3BOAMTHCS IMOTPeOUTENIEM B COOTBETCTBUM C
yKaszaHMeM TpojaBiia (MCIIOMHUTEJISI) MYyTeM pacueToB uepe3 CyObEeKTOB HAIMOHAJIbHOM IIJIaTeKHOM
CUCTEMbI, OCYILIECTB/ISIIONIMX OKa3aHMe IUIATEXHBbIX YCJIYT B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoit @epepaiiMy O HAUMOHAJIBHONM IIJIATEKHOM CHUCTEME, €CIM WHOe He YCTaHOBJIEHO
d)eﬂepaf[beIMI/I 3aKOHaMI WJIM MHbIMM HOPMATMBHbBIMU IIPaBOBbIMM aKTaMU POCCI/IIZCKOI?I (De)lepauMM.

3. Ilpu omutate ToBapoB (paboT, YCIYr) HaAMYHBIMM [E€HEXHBIMU CPeINCTBaMM OO0si3aTebCTBa
notpeburesnst Tepen MPOAaBLOM (UCIIOIHUTENEM) IO OIUIaTe TOBapoB (paboT, YCIYT) CUUTAIOTCS
VICTIOJIHEHHBIMM B pa3Mepe BHECEHHBIX JIeHEeXXHbIX CPefCTB C MOMEHTa BHECEHMSI HaJIMUHBIX TeHEeSKHbIX
CPelnCTB TMpojaBlly (UCIIOMHUTENI0) MO0 IUIATESKHOMY areHTy (cybareHTy), OCYILIECTBIISIOLIEMY
AesTeJIbHOCTD I1I0 Ipuemy I1aTesKen Cl)I/ISI/IIIECKI/IX JINII.

[Ipn omnare ToBapoB (pabor, yCJIyr) IyTeM IepeBoAa IPeNOCTaBJIIEMbIX TOTpebuTeIeM
HaJIMYHBIX JTEHEXKHBIX CPEACTB 6e3 OTKPbITMS GAaHKOBCKOIO cueTa 00s3aTesIbCTBA IOTPeOUTENsT mepes,
MPOJAaBLIOM (MCIIOJTHUTEJIEM) TI0 OIJIaTe TOBApOB (paboT, YCJIYT) CUMTAFOTCSI MCTIOJTHEHHBIMM B pa3Mepe
BHECEHHBIX [TEHEKHBIX CPeICTB C MOMEHTa BHECEHMS MHOTPeOMTEIEM HaJMUYHBIX JEHEKHBIX CPEICTB
KPeJUTHOM OpraHm3anuyu aubo OGaHKOBCKOMY IIJIATEXKHOMY areHTy (cybareHTy), OCYILeCTBJISIOIM
JIeITeJIbHOCTb B COOTBETCTBMM C 3aKOHOHaTeJbCcTBOM Poccuiickoit @epmepaiiny O HaALMOHAIbLHON
TIJIATEXKHOM CUCTEME.

[Tpu ortate ToBapoB (paboT, yC/Iyr) MyTeM IepeBOAa TeHEKHbIX CPEeJCTB B paMKax MPUMEHSIEMbIX
dbopM OGe3HATMYHBIX PACUYeTOB OOS3aTENIbCTBA IMOTPEOUTENST Tepel, MPOAaBIOM (MCIIOJHUTEIEM) IO
oriaTe TOBapoB (paboT, YCIIYT) CUMTAIOTCSI MCIIOJTHEHHBIMM B CyMMe, YKa3aHHOM B PacCIOPSKEHUM O
repeBojie EHEXKHBbIX CpPeNCTB, C MOMEHTAa TIOATBEP)KAEHUS €ro WCIIOJHEHUSI OOCTYsKMBAIOIIEen
MOTPeOUTENST KPeIUTHON OpraHM3alIneil.

4. TIpu omate TOBapoB (paboT, YCayT) MpOAaBIly (MCIIOJHUTEIO) 3allpellleHO YCTaHaBIMBaTh B
OTHOILIEHMM OJHOTO BMIa TOBAapoB (paboT, yCJIyT) pa3/iMuyHble IIeHbI B 3aBMCUMMOCTYM OT CIIOCOOa MX
OIUIAThI TOCPECTBOM HAJIMYHBIX PACUETOB WJIM B paMKax IMPUMeHsSIEMbIX (OpM Ge3HaIMUYHbIX PACUETOB.

5. Tlpopaser (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HMKILME Y TIOTPEOUTENST YOBITKH,
BbI3BaHHbIEe HapYyIlleH/eM TpeOOBaHUI ITyHKTa 1 HACTOSILEN CTAaThU.

Cratba 17. CyneOHan 3awura npas norpeéurtenei
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

1. 3amura mpaB NOTPEOUTEIEN OCYILECTBIISIETCS CYTOM.

3ammTa MpaB  IMOTpedbuTenel  yCJIyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHM3aIUsIMMU,
OPraHM3YIOIIVIMM B3aMMO/IEVICTBME C YIIOJHOMOYEHHBIM I10 ITpaBaM MOTpebuTesen GUMHAHCOBBIX YCIIYT B
cootBeTcTBUM ¢ @emepanbHbiM 3akKOoHOM O6 YIOJHOMOYEHHOM IIO TIpaBaM IIOTpeOuTese
(MHAHCOBBIX YCIYT", OCYIECTBIISIETCS C OCOOEHHOCTSIMM, YCTaHOBJIEHHbIMM YKa3aHHbIM DemepanbHbIM
3aKOHOM.
(a63a1; BBegeH DenepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku o 3aiiure mpaB NOTpebGuTesell MOT'YT ObITh NpeIbsiBeHbI 110 BbIOOPY MCTLA B CYZA, IO
MeCTY:

HaXOXXOeHMs: opraHm3anuum, a €CJii OTBETUMKOM SABJISIETCA I/IHJII/IBI/I,ELY&IIIJHbI]Z npennpmMHmumaresb, -
€r'o JKUTEeJIbCTBA,

JKUTEJIbCTBA MJIN Hp86bIBaHI/IH ucrua,
3aK/IIOYEHMS MJIN UCIIOJTHEHMS JOroBOpa.

Ecmu mck K opraHmsanuy BBITEKAeT U3 IeITeJTbHOCTM ee (GuIiaja MM MPeICcTaBUTe/IbCTBA, OH
MOXXeT 6bITb IIpeabsaBJIEH B CY,IL 1o MeCTy HaXOXXOeHNs ee (bvmnana Win nmpeacTaBmuTe/IbCTBaA.
(1. 2 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-®03)

3. Tlorpeburtenn, uHBIE MCTLBI MO MCKaM, CBSI3aHHBIM C HapyIlleHMeM IIpaB IOTpeOuTesIeN,
OCBOOOKAAIOTCS OT YIUIAaThl TOCYAApPCTBEHHO TMOIUIMHBI B COOTBETCTBMM C 3aKOHOZATEIHCTBOM
Poccuiickoin ®@epepanyy o Hajiorax 1 cbopax.

(. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLTA MPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTE/AM

CraTtbs 18. MpaBa noTpe6uTens Npu oGHapyXeHMn B ToBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TloTpebuTtenp B ciayyae OGHApy>KeHMSI B TOBAape HEIOCTATKOB, €CJIM OHM He ObLIM OTOBOPEHbI
MIPOIaBIIOM, IT0 CBOEMY BBIOOPY BITpaBe:

MOTpe6OBaTh 3aMeHbI Ha TOBAP 3TOM JKe MapKy (3TUX JKe MoJeau U (MIn) apTUKYJIa);

MOTpe6OBaTh 3aMeHbI Ha TAKOM JKe TOBap APYroil Mapku (MOJeJ, apTUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM 11€HbI;

MOTPe6OBATh COPA3MEPHOTO YMEHbIIIEHMS IOKYITHOM I1€HbI;

HOTpE6OBaTb He3aMeaJINTeJIbHOT O 663BO3M€3,I[HOI‘O YCTpaHEHMsI HeOOCTAaTKOB TOBapa WMJ/IN
BO3MelIeHNs pacXoaoB Ha X UCITpaBJIEeHUe HOTpe6I/IT6)'IEM WJIN TPETbUM JIMLIOM;

OTKa3aTbCAa OT MCIIOJIHEHMA OOroBOpa KYIUIM-TIPOAAXKM U HOTpe6OBaTb BO3BpaTa YHHHHEHHOﬁ 3a
TOBAap CYMMBI. ITo Tpe6OBaHI/IIO InpoaaBa M 3a ero cyer HOTpe6I/ITeJ'Ib OOJIDKEH BO3BPATUTL TOBAp C
HeaJoCTaTKaMM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

[Ipy 3TOM mTOTpebUTENb BIpaBe TOTPeGOBaTh TakKKe IIOJHOTO BO3MeIeHNs] YObITKOB,
MPUYMHEHHBIX €My BCJIEACTBME MPOAasKM TOBapa HEHAaJJIeXKalllero KauecTBa. Y ObITKM BO3MEIIAIOTCS B
CPOKM, YCTAaHOBJIEHHbIE HACTOSIIMM 3aKOHOM IS YIOOBJIETBOPEHMSI COOTBETCTBYIOIIMX TpeGOBaHMIA
MOTpeduUTESI.

B oTHoOmIeHuM TeXHMUYEeCKM CJIOKHOTO TOBapa IOTpeOuTeNb B CJiyyae OOHApy>KeHUsT B HeEM
HeJJOCTAaTKOB BIIpaBe OTKa3aThCs OT MCIOJHEHUs AOTrOBOpa KYIUIM-TIPOAAXKM M MOTpeboBaTh BO3BpaTa
yIIJITAYEeHHOM 3a TaKOM TOBap CYMMbI JiMOO MpenbsBUTh TpeOOBaHME O ero 3aMeHe Ha TOBap 3TOM ke
Mapku (Mopenu, apTUKyja) WIM Ha TaKoi >Ke ToBap [Hpyroi mapku (Mojenau, apTUKyJa) C
COOTBETCTBYIOIIMM IIepepacueToM ITOKYITHOM IleHbl B TeueHMe TSITHAALATY OHEeM CO IHS Tepeaadyu
MOTPeOUTEI0 TAakKOro ToBapa. I[lo mcTeyeHMM STOrO CpoKa YyKasaHHbIe TpeOOBaHMS IMOAJIEXKAT
YIOBJIETBOPEHNIO B OJHOM M3 CJIEAYIOIINX CTYYaeB:

O6H8py>KEHI/Ie CYIIeCTBEHHOI'O HeJOCTaTKa TOBapa,
HapylieHe YCTaHOBJIEHHbIX HACTOSIINM 3aKoHOM CPOKOB YyCTpaHeHMs HeAOCTAaTKOB TOBapa,

HEBO3MOKHOCTb MCITOJIb30BaHMsI TOBapa B TeueHMe KaskIOro rofa TapaHTUIMHOIO CpOKa B
COBOKYITHOCTM 60Jiee 4eM TPUIALATh JHel BCJIeNCTBYE HEOMHOKPATHOIO YCTPAaHEHMSI €ro PasjIMuHbIX
HEeJOCTAaTKOB.

[lepeueHb TeXHMUYECKM CJIOKHBIX TOBapoB yTBepskmaercs [IpaBurtenbctBom Poccuiickoin
®deneparumn.
(. 1 B pen. @enmepasibHoro zakoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, ykasaHHble B TyHKTe 1 HacCTOSIIEM CTaTby, IPEABSIBISIOTCS TMOTpeduTeemMm
MPOMABIly JMOO YIOJHOMOYEHHOV OpraHm3aluMyM WIM  YIIOJHOMOYEHHOMY WHIMBUIOYATbHOMY
MpeaIpUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. [TorpebuTenb BIpaBe MpeAbIBUTb TpeOOBaHMs, YKa3aHHbIe B ab63allax BTOPOM M ISITOM ITYHKTa
1 Hacrosiien CTaTbM, W3TOTOBUTENIO, YIIOJTHOMOYEHHOV OpraHM3aluy WM YIOJHOMOYEHHOMY
VHIVBUAYJIBHOMY MPeANpPUHUMATENTIO, UMIIOPTEPY.
(B pen. ®enmepanbhbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto npembsiBneHus: atux TpebGOBaHMII MOTPeOUTEb BIIpaBe BO3BPATUTh M3TOTOBUTENIO WMJIU
MMITOPTEPY TOBAap HEHAJJIeXKalllero KauecTBa U MoTpeboBaTh BO3BpaTa yIJIAUeHHON 332 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. Vrparun cuny. - @egepanbublii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBMe y MOTpeGUTENsT KacCOBOTO WIM TOBAapHOTO 4YeKa JiMOO MHOTO [IOKYMEHTa,
YIOOCTOBEpSIONIMX (AKT M YCJIOBUSI TOKYIKM TOBapa, He SBJSETCS OCHOBAaHMEM [IJIT OTKa3a B
YIOBJIETBOPEHUN €ro TpeOOBAHMIA.

[TpomaBer;  (M3rOoTOBUTENb),  YIIOJHOMOYEHHAs  OpraHm3alus  WJIM  YIIOJTHOMOYEHHBIN
VHAVBUOYAIbHBIV MTPeANPUHMMATE)b, UMIIOPTEP OOSI3aHbI IPUHSTH TOBAp HEHAJJIeXKAIllero KayecTBa y
MOTpe6uTEeNS U B Cayyae HeOOXOAMMOCTHM MPOBECTU MTPOBEPKY KavecTBa ToBapa. [loTpeburesb BripaBe
y4acTBOBaTh B IPOBEpPKe KauecTBa TOBapa.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyyae cnopa o mpuumHax BO3HMKHOBEHMSI HEHOCTAaTKOB TOBapa Ipopasell (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsT OpraHm3aiyus WiM  YIIOJTHOMOYEHHBbI VHAOVBUAYAIbHBIM  MPeANpUHMMATEb,
MMITOpTEp OOSI3aHbI MPOBECTY 3KCIIEPTM3Y TOBapa 3a CBOM CYET. DKCIepPTH3a TOBapa MPOBOIUTCS B
CpOKM, YycraHoBjeHHble cTaTbsMu 20, 21 wm 22 Hacrosiiero 3akoHa [JISI YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHMil noTpeburess. IloTpebutens BlipaBe MPUCYTCTBOBATh P MPOBEIEHUN
9KCIIEePTU3bl TOBapa M B CJyyae HECOIJIacusl C ee pe3yjbTaTaMy OCIIOPUTb 3aK/IIUeHMe TaKoi
9KCIIepTU3bI B CyAeOHOM IOPSIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesysbrare 3KCIepTu3bl TOBapa YCTAHOBJIEHO, YTO €ro HEIOCTaTKM BO3HUKIIM BCJIENCTBUE
0OCTOSITENIbCTB, 32 KOTOpbIE HE OTBEUaeT MpojaBel] (M3TOTOBUTENb), TOTPeOUTEh 00sI3aH BO3MECTUTD
MIPOIaBILY (M3rOoTOBUTEJTIO), YITIOJTHOMOYEHHOM opraHusanumn WIn YIIOJTHOMOYEHHOMY
VHIVBUAYAJIbHOMY IPeAIpUHMMATENI0, MMIIOPTEPY PacXOIbl Ha IPOBEIEHMe SKCIIePTU3bI, a TaKXKe
CBSI3aHHbIE C ee MMPOBeAeHNEM PacXoIbl Ha XpaHEHNE U TPAaHCIIOPTUPOBKY TOBapa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. ®emepasnbHOro 3akoHa or 17.12.1999 N 212-d3)

6. [IlpomaBen (M3roTOBMUTENb), VIOJHOMOYEHHAs OpraHM3aius WIM  YIIOJTHOMOYEHHBIN
VHAVBUOYAIbHBIV TpPeNIPUHMMATE b, MMIIOPTEp OTBEYAeT 3a HEAOCTAaTKM TOBapa, Ha KOTOPBIM He
YCTAHOBJIEH TapaHTUIHBIN CPOK, €CJIM TOTPeOUTEb TOKAXKET, YTO OHM BO3HMKJ/IM IO Iepefady ToBapa
MOTPEOUTETIO UJIU T10 TIPUUYMHAM, BOSHUKILIMM JI0 3TOTO MOMEHTa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

B orHomienun toBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUIHBIN CPOK, Mpopasel (M3rOTOBUTEJD),
YIIOJTHOMOYEHHAss OpraHm3aius WM  YIIOJTHOMOYEHHBIM MHOMBUAYAJIbHBIN  TPeaNpUHIMATEb,
MMITOPTEp OTBEUYaeT 3a HEJOCTAaTKM TOBApa, €CJM He JOKaXKeT, YTO OHM BO3HUKIIM TIOC/IE Iepenaun
TOBapa MOTPEOUTEII0 BCJIEACTBME HAPYILIEHMs MOTpeGuTesIeM MpaBWI MUCIIOIb30BaHMS, XPAaHEHUS MU
TPaHCIIOPTUPOBKY TOBApa, AEMCTBUIM TPETbUX JIUIL UIU HEIPEeOHLOIMMON CUJTBI.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)
(1. 6 BBemeHn DemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. OocTaBka KpyMmHOrabapUTHOTO TOBapa M TOBapa BecoM Oosiee TISITY KWJIOTPaMMOB JIJIST PEMOHTA,
YIEHKM, 3aMeHbl M (WIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBJSIOTCS CWIaMM M 3a CUeT MPOJABIA
(M3roTOBMTENISI, YIIOJTHOMOUYEHHOM  OpraHusalyMy WM YIIOJHOMOUYEHHOTO  MHAVBUIYAJIbHOTO
npeAnpuHUMaTeNsi, MMIopTepa). B ciyuae HeucCNomHeHMsS] HAHHOM OOSI3aHHOCTM, a TaKkKe IIpu
OTCYTCTBUM TIpofaBlia (M3rOTOBUTEJIS, YIIOJHOMOYEHHOVW OpraHM3aluy WIM YIIOJTHOMOYEHHOTO
VHIVBUAYAJIBHOTO TMPEINPUHUMATENISI, UMIIOPTEPA) B MeCTe HAaXOKIEHMS IMOTpPeOouTessi MOCTaBKa U
(wnn) BO3BpAT YKa3aHHBIX TOBApPOB MOTYT OCYIIECTBJISATbCS TMOTpeburenem. [Ipym 3TOomM mpopaserlr
(M3roTOBMUTENMb,  YIOJHOMOYEHHAs  OpraHM3anysl WIM  yIOJHOMOYEHHBIM  MHIOVUBUIYabHbBIN
MpeanpyYHMMaTesb, UMIIOPTEepP) 06sI3aH BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBSI3aHHbIE C TOCTABKOM U
(1) BO3BpaTOM YKa3aHHBIX TOBapOB.

(. 7 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratbsa 19. Cpoku npeabABNEeHUA noTpeduTenemM TpeGoOBaHWA B OTHOLUEHUU
HefOCTaTKOB TOBapa

1. TloTpeburenb BmpaBe TMpedbsIBUTh IPeAyCMOTpPeHHble cTaTbeil 18 Hacrosilero 3akoHa
TpeboBaHMSI K MPOAaBIy (M3TOTOBUTEIO, YIOJHOMOYEHHOV OpraHM3aluy WIX YIIOJTHOMOYEHHOMY
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

VHAVBUOYAJIbHOMY TpEeANPUHMMATEI0, MMIIOPTEPY) B OTHOIIEHMM HEJOCTAaTKOB TOBapa, €C/IM OHMU
OOHapy>KeHbI B TeUEHMe rapaHTUITHOTO CPOKa MJTM CPOKA F'OJHOCTM.
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

B orHolleHnn ToBapoB, Ha KOTOPbIE TapaHTUITHbIE CPOKM MJIM CPOKM TOJHOCTM HE YCTaHOBJIEHBI,
NMOTpeOuTeb BIPABE MPENbsIBUTh yKa3aHHbIe TPeOOBaHMS, €C/IM HEeJOCTATKY TOBApOB OOHAPY’KEHBI B
pPasyMHbIN CPOK, HO B IMpeAeiaxX OBYX JIET CO OHS Mepefaun UxX MoTpedburestto, ecm 6osee IIuUTeTbHbIE
CPOKM He YCTAHOBJIEHBI 3aKOHOM WJIM JJOTOBOPOM.

(. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apaHTMITHBIN CPOK TOBApa, a TAaKKe CPOK €ro CIIYKObI MCUMCIISIETCS CO IHS IMepemadn ToBapa
MOTpeOuTeNIO, €eCAuM WMHOe He TMpefyCMOTpeHO mAoroBopoM. Eciu pmeHb mepemaunm yCTaHOBUTD
HEBO3MO3KHO, 3TV CPOKM UCUUCIISIIOTCS CO THSI M3TOTOBJIEHMST TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

It ce30HHBIX TOBAapoB (0OYBM, OHEXKABI M TPOYMX) ITU CPOKM MCUMUCIISIOTCS C MOMEHTA
HACTYILJIEHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILIEHUSI KOTOPOT'O OIPENeIsieTCs] COOTBETCTBEHHO
cyobektamu Poccuiickonn @epeparimy MUCXOAS U3 KIMMATUUYECKUX YCIOBMII MeCTa HaXOKIEHMS
MOTpeduUTENEN.

[Tpu mpopaske TOBapoB MO _06pasiiaM, IO MOYTe, a TaKXKe B CJIyYasX, eCJii MOMEHT 3aKII0UYeHMs
JIOTOBOpa KYIUIM-TIPOJAKM M MOMEHT Tepefayy ToBapa IOTPeOUTEeI0 He COBIAAAIOT, 3TU CPOKMU
VICUMCIISIFOTCSI CO [JIHS J[JOCTaBKM ToBapa Mnorpeburento. Ecim morpebuTesnb JMileH BO3MOXKHOCTU
MCIIOJIb30BaTh TOBap BCJENCTBME OOCTOSITENILCTB, 3aBUCSIIMX OT IMpoAaBlia (B YaCTHOCTU, TOBap
HYKIAeTCsl B CIeNMaJIbHOM YCTAHOBKe, MOJK/IIOUEHMM WM cOOpKe, B HEM MMEIOTCSI HEeIOCTaTKM),
rapaHTMITHBIA CPOK HE TeYeT A0 yYCTPaHEeHMs MPOMABIIOM TaKMX OOCTOSITeNbCTB. ECiaM meHb JOCTaBKM,
YCTaHOBKM, TOAK/IIOUEHNMsI, COOpKM TOBapa, YCTPaHEHMS] 3aBUCSIIMX OT IPOAABIA OOCTOSITETbCTB,
BCJIEICTBME KOTOPBIX IOTPEOUTENIb HE MOKET MCIOJIb30BaTh TOBAp IO HA3HAUEHMIO, OIPEAE/UATD
HEBO3MOSKHO, 3TU CPOKM MCUMCIISIFOTCST CO THS 3aK/TIOUEHMST JOTOBOPA KYTUIM-TTPOIasKH.

(B pen. denepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63ar1 uckioueH. - @emepanbHblii 3akoH OT 17.12.1999 N 212-D3.

CpOK rogHOCTHM TOBapa OIpenessieTCsl IEPUOIOM, UCUMC/ISIEMbIM CO JHSI M3TOTOBJIEHUST TOBapa, B
TeueHy)e KOTOPOTO OH IMPUTOJEeH K MCIOJIb30BaHWMIO, WJIM HATOM, MO HACTYIUIEHMSI KOTOPOW TOBap
MIPUTOJIEH K MCIIOJIb30BAHUIO.

[Tpogo/KUTETbHOCT CPOKAa TOMHOCTM TOBapa [OO/DKHA COOTBETCTBOBATh — OOSI3aTeJIbHBIM
TpebOoBaHMSIM K 6€3011aCHOCTY TOBapa.
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apaHTMiTHBIE CPOKM MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3IEJNS M COCTaBHbIE YaCTU
OCHOBHOTO TOBapa. ['apaHTMitHble CPOKM Ha KOMIUIEKTYIOIME W3JeInsl M COCTaBHbIE YacCTu
VICYMCIISIFOTCST B TOM JKe TIOpSIAKE, YTO M TapaHTUITHBIA CPOK HA OCHOBHOM TOBAap.

CapaHTuitHble CpPOKM Ha KOMIUIEKTYIOIIYE WM3HEeIusI M COCTaBHbIe YaCTM TOBapa CUMUTAIOTCS
PaBHBIMM TapaHTUITHOMY CpPOKY Ha OCHOBHOE€ M3JejNe, e€C/IM MHOE He YCTAaHOBJIEHO JOroBopoM. B
caydae, eCJiM Ha KOMIUIEKTYIOIee M3Aene M COCTaBHYIO 4YacThb TOBapa B JOTOBOpPE YCTaHOBJIEH
rapaHTUIHBIM CPOK MEHbIIEH MPOJO/IKUTEILHOCTY, YeM TapaHTUIHBIA CPOK Ha OCHOBHOE K3Jeslue,
MOTPeOUTEb BIIpaBe MPEIbIBUTb TPEOOBaHMsI, CBSI3aHHbIE C HEJJOCTATKaMM KOMIUIEKTYIOIIETO U3Ie/NsI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

M COCTAaBHOM 4YaCTM TOBapa, NPy UX OOHAPYKEHMM B TeUeHMe TapaHTUIHOTO CPOKa Ha OCHOBHOE
u3zenye, ecyii MHOe He TIPelyCMOTPEHO JOTOBOPOM.
(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

Ecim  Ha  KOMIUIEKTYIOIlee — M3fe/Me  YCTAHOBJIeH  TapaHTUMHBIM ~ CPOK  OoJiblien
MIPOIO/IKUTEIbHOCTH, YeM TapaHTUIHBIM CPOK Ha OCHOBHOJ TOBap, IOTpebuTesib BIpaBe NpPeabsSBUTDH
TpebOBaHMS B OTHOIIEHMM HEJOCTATKOB TOBapa IpM YCJIOBMM, UTO HEHNOCTATKM KOMILIEKTYIOILEro
usgeausl OOHApysKeHbl B TeUeHMe TapaHTMITHOIO CPOKa Ha 3TO M3[esue, He3aBUCUMO OT MCTEeUeHMs
rapaHTUITHOTO CPOKa Ha OCHOBHOV TOBap.

4. Cpoku, yKa3aHHbIE€ B HACTOSILIEN CTaThe, MTOBOOSTCS MO CBeAEHUS IMOTPeOUTeNS B MHPOPMALIU
0 TOBape, IIPeJOCTaB/IIeMO TOTPEOUTETIO B COOTBETCTBMUM CO cTaTheli 10 HacTosiero 3akoHa.

5. B ciyuasix, Korja mpenyCcMOTPEHHbBIN JOTOBOPOM rapaHTMIIHBINA CPOK COCTAaB/ISIET MeHee IBYX
JIeT M HeOOCTaTKY TOoBapa OOHAapy>KeHbI IOTpeOuTejeM IO MCTEeUEeHMM TapaHTUMHOIO CpPOKa, HO B
npenesiax ABYX JIeT, TOTPeOUTeNb BIIpaBe MNPeIbsiBUTh IPOJaBIy (M3TOTOBUTENIO) TpebOoBaHMS,
MpeIyCMOTpeHHbIe cTaThel 18 HacTrosiero 3akoHa, eCiM JOKasKeT, YTO HeJOCTaTKY TOBapa BO3HUKJIA
JO ero nepegaun HOTpe6I/ITeH}O WIN 110 IIpMYMHaM, BO3SHUKIIVM OO0 3TOI'O MOMEHTA.
(1. 5 BBemen ®emepasnbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciryuyae BbIIBIIEHMS CYIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPeOUTeNb BIIpaBe MPEeIbSIBUTH
U3TOTOBUTENIO  (YIIOJIHOMOUEHHOM  OpraHmM3alumMy WIM  YIIOJHOMOYEHHOMY MHIMBULYAJTbHOMY
npeAIpMHUMAaTe0, UMIIOpTepy) TpeboBaHMe O 6€3BO3Me3HOM YCTpPaHEHUM TaKUX HeJOCTATKOB, eC/Iu
JIOKa)KeT, UTO OHM BO3HMKJIM [IO Tlepefauu ToBapa MOTPEOUTENI0 Wi 1O MPUUYMHAM, BO3SHUKIIUM [0
5TOTO MOMEHTa. YKa3aHHOe TpeOOBaHMEe MOXKET ObITb TpPeIbSIBIEHO, €C/JM HeJOCTaTKM ToBapa
obHapykeHbl TIO MCTeYeHUM [OBYX JIeT CO [OHS T[epefauyu ToBapa IOTPeOUTEeNT0, B TedeHue
YCTAaHOBJIEHHOTO HAa TOBap CpOKa CJIYXObl WiM B TedeHMe NeCsTM JIeT CO IHS Tepenauu ToBapa
MOTpeOUTEI0 B Ciydyae HEYCTAaHOBJIEHMS CpoOKa CaykObl. Ecim ykasaHHoe TpebGoBaHMe He
YAOBJIETBOPEHO B TeuyeHMe [BaAllaTM [HEN CO [OHS ero IMpeIbsBeHUs TOTpeOuTeseM WIu
OOHApYy>KeHHBbIN MM HENOCTaTOK TOBapa SIBJISIETCS HEYCTPaHMMbIM, MOTPEOUTENb MO CBOEMY BbIOODY
BIIpaBe TIPEeIbSIBUTh WM3TOTOBUTEMIO (YIOJHOMOUYEHHOV OpraHu3alyuy WIM  YIIOJTHOMOYEHHOMY
VHIVBUAYAJIbHOMY IIpeINpUHMMATENI0, UMIIOPTepY) MHble MpedyCMOTpeHHble MyHKTOM 3 cTaTtbu 18
HacTosIero 3akoHa TpebGOBaHMS WM BO3BPAaTUThb TOBAP M3TOTOBUTENMIO (YIIOJTHOMOUYEHHOM
OpraHmusalyuy WIM YIOJHOMOYEHHOMY WHAMBUIAYAJbHOMY IpeANpMHMMATENI0, MMIIOPTEPY) U
MOTpeboBaTh BO3BpaTa yIlJIAUeHHOM JEeHESKHOW CYMMBbI.

(1. 6 B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa u3rotoButeniem (nNpopasLOM,
YMNO/IHOMOYEHHOV  OpraHusauueir WAM  YNOJIHOMOYEHHbIM  MHAUBUAYANIbHbLIM
npeanpuHUMaresiem, MMNnopTepom)

(B pen. ®enmepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Eciut cpok ycTpaHeHMst HeOCTAaTKOB TOBapa He OInpezesieH B MICbMEHHO ¢hopMe COorJiallieHueM
CTOPOH, 3TM HENOCTAaTKM AOJIKHBI OBbITh YCTPAaHEHbI M3rOTOBMTENEM (IPOAABILIOM, YITOJTHOMOYEHHON
opraHmusanyerl WM YIOJHOMOYEHHBIM WMHAWBUIYAJIbHbBIM IIpealpuUHMMATeIeM, MMIIOPTEPOM)
He3aMe[JIUTebHO, TO €CTb B MMHMMAJIbHBIN CPOK, OObEKTMBHO HEOOXOOMMBIN [JIT X YCTPAaHEHMS C
y4eToM OOBIUYHO MpuMeHseMoro croco6a. CpoK ycTpaHeHUsI HeOCTAaTKOB TOBapa, OIpelesiseMblii B
MMCbMEHHOM (popMe corJialiieHeM CTOPOH, He MOSKET MPEeBbIIIaTh COPOK MSITh THEIA.

B ci1yuae, ecyin Bo Bpems yCcTpaHeHMSI HEIOCTaTKOB TOBapa CTAHET OUEBUIHBIM, YTO OHU He OYIoyT
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

YCTpaHeHbl B OINpeNeIeHHbI COTJIAllIeHVeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUMTDH COTJIAllleHNe O
HOBOM CpOKe YCTpaHeHUsI HeloCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBME HEOOXOAMMbBIX IJIsl YCTpPAaHEHUS
HEJIOCTAaTKOB TOBapa 3aIllacHbIX YacTeil (IeTaieil, MaTepuasoB), 000pymOBaHMS VI TIOJOOHbIE TPUUMHbI
He SIBJISTIIOTCSI OCHOBAaHMEM [IJIS1 3aK/IFOUEeHMSI COIJIAIlIeHMsI O TAKOM HOBOM CpPOKe ¥ He OCBOOOKIAIOT OT
OTBETCTBEHHOCTM 32 HapyIlIeHNe CPOKa, OTpeieJIEHHOTO COTJIallleH/ieM CTOPOH ITepBOHAYaIbHO.

(. 1 B pex. ®epepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHoOIEHuMM TOBAapoB [JUTEJIBHOTO TIOJIb30BAHUSI M3TOTOBUTENb, MpOAABel] J1b0
YIIOJITHOMOYEHHAs] OpraHm3aiys Wiu YIIOJHOMOYEHHbII VHAVBUIYAIbHbBIN MpeqIpUHUMATE b 00SI3aHbI
py TpeabsBIEHUM MOTpebuTeseM YKa3aHHOTO TpeGOBaHMS B TPEXIHEBHbI CPOK 6e3BO3ME3THO
MPeIOCTaBUTh IOTPEOUTEI0 Ha IEpPHOJ PEMOHTA TOBap IJIUTEJbHOIO II0JIb30BaHMSI, OO0JIamaiolii
STUMM K€ OCHOBHBIMM ITOTPEOUTETHLCKMMM CBOVICTBaMM, OOeCIeunB AOCTaBKY 3a CBOV cueT. [lepeueHb
TOBAapoOB [JIMTEJIBHOTO II0JIb30BaHMsI, Ha KOTOpble YyKa3aHHOe TpeOOBaHMe He PACIPOCTPAHSIETCS,
ycraHaBimBaetcs [IpaButesnbctBom Poccuiickon @emeparmn.

(B pen. ®emepasnbHbIXx 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B wryuae ycTpaHeHMs] HEJOCTAaTKOB TOBapa TapaHTMIMHBIM CPOK HAa HEro IpOAJIeBAaeTCsl Ha
Nepuosi, B TeueHue KOTOPOrO TOBAp HE MCIOJIb30BAJICSI. YKa3aHHbBI I[MEPUOJ UCUMUCISIETCS CO IHS
obpailieHus norpeburesisi ¢ TpeboBaHueM 06 yCTpaHEeHUM HEIOCTATKOB TOBapa OO IHS BbIJAYM €ro IO
OKOHYaHUM pemoHTa. [Ipy Bbigaue TOBapa M3rOTOBUTENb (ITPOJABEll, YIIOJHOMOYEHHAs] OpraHM3aiys
WIY YIOJHOMOYEHHbIV WMHIMBUAYAJIbHBIN MpeaNpUHMMATeNb, UMIOpTEp) 0Os3aH MpeqoCTaBUTh B
MMCbMEHHOM GopMe MmoTpebuTesto MHbopMaIMio O Jare obpallleHus MOTpedbuTesst ¢ TpeboBaHKeM 00
yCTpaHeHUM OOHAPYKEHHBIX MM HEIOCTAaTKOB TOBapa, O [aTe Iepenauyyu ToBapa IOTpeGuTeneM aJist
yCTpaHeHUs] HeJOCTaTKOB TOBapa, O JaTe YCTpaHEHUs HEeNOCTAaTKOB TOBapa C MX OmucaHueMm, 06
MICITOJIb30BAHHBIX 3aIaCHBIX YacTSIX (HeTassX, MaTepuasax) ¥ O JaTe BblAauM TOBapa MOTPEOUTENTIO 1O
OKOHYaHUM YCTPaHEHMs HeJJOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHMM HeIOCTAaTKOB TOBapa MOCPEICTBOM 3aMeHbl KOMIUIEKTYIOIIETO U3Ieus MU
COCTABHOM YacCTM OCHOBHOI'O W3[eNsl, Ha KOTOpble YCTAHOBJIEHbI TapaHTUIHbIE CPOKM, HA HOBBIE
KOMIUIEKTYIOIIIee M3Jese MM COCTaBHYIO YaCTb OCHOBHOTO M3ZE/NSI YCTaHABIMBAETCS TapaHTUINHBIN
CPOK TOM K€ MPOAOIKUTEIBHOCTM, UTO M Ha 3aMeHEHHbIe KOMILUIEKTYIOIEee U3Jese UM COCTAaBHYIO
YacTb OCHOBHOTO WU3Jeusl, €CJM WHOe He TMpPeoyCMOTPEHO JOTOBOPOM, ¥ TapaHTUMHBIA CPOK
MCUMCIISIETCS CO IHS BbIAAUM MOTPEOUTENTIO 3TOTO TOBAapa MO0 OKOHUYaHUY PEMOHTA.

(1. 4 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHajJ iexxalero kKayecTea

1. B cayuae obHapyskeHMs TOTpe6GuTeIeM HeIOCTaTKOB TOBApa U MpebsIBJIeHNs TPeOOBaHMS O ero
3aMeHe TmpojaBel (M3rOTOBMUTEJb, YIIOJIHOMOYEHHAas OpraHmM3alusl WM  YIIOJTHOMOYEHHbIN
VHIVBUAYAIbHBIN MPEeANPUHUMATE)b, UMIIOPTEp) 0OSI3aH 3aMEHUTh TaKOM TOBap B Te€UEHME CeMU THeN
CO IHSI TIpeIbsIBJIEHNST YKa3aHHOTO TPeOOBaHMsI TIOTPeOUTeNIEM, a TIPY HEOOXOIMMOCTY AOTIOJTHUTEIbHOMN
IIPOBEPKM KauecTBa TAaKOr'o TOBapa IIPOJaBLiOM (M3rOTOBUTEIEM, YIIOJIHOMOUEHHOV OpraHm3aliein mimn
YIIOJITHOMOYEHHBIM MHAMBUAYAJbHBIM MpeIIpUMHIMMATEeIeM, MUMIIOPTEPOM) - B TeueHMe OBaALaTi THeN
CO [IHSI MIPebIBIEHNUST YKa3aHHOI'O TPeOOBaHMSI.

Ecnru y mpopmaBiia (M3rOTOBUTEJIS, YIIOJTHOMOYEHHOM OpraHm3aiuu WM YIOJHOMOUYEHHOTO
VHIVBUAYAJIBHOTO MPEeIIPUHMMATENISI, UMIIOPTEPa) B MOMEHT MPeIbsSIBIEeHMS] TPeOOBaHMS OTCYTCTBYET
HeOOXOAMMBIN [l 3aMeHbl TOBAap, 3aMeHa [JOJ/DKHA ObITh IPOBeleHa B TeueHMe Mecsla CO JIHS
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

npeabsBJIEHUS TaKOTO Tpe6OBaHI/Iﬂ.

B paitonax KpaitHero CeBepa M ImpupaBHEHHBIX K HMM MECTHOCTSIX TpeOOBaHMe MOTpeOuTesis o
3aMeHe TOoBapa IOAJIESKUT YAOBJETBOPEHUIO 10 €ro 3asBJIEHUIO B CPOK, HEOOXOAMMBIN )11 OUepeqHOM
JIOCTaBKM COOTBETCTBYIOIIIETO TOBapa B 3TU PAlOHbI, B CJIy4ae OTCYTCTBUS y MpPOjaBIiia (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OpraHmM3aluMy WM  YIIOJHOMOYEHHOTO MHIVMBUAYAJIbHOTO TPeaIpUHIMATEIS,
MMITOpPTepa) He0OGXOAMMOTrO JJ/Is1 3aMeHbl TOBapa Ha JeHb MpeIbsSBIeHNS] YKa3aHHOTO TpeOOBaHMSI.

Ecnu pyig 3ameHsl ToBapa TpebyeTcst 60osiee ceMyu OHeN, MO TpeGOBaHUIO MOTpeOUTENsT TPOAaBer]
(usroroBuTenb MO0 YIIOJIHOMOYEHHasl OpraHM3alusl WM YIOJHOMOYEHHbIM MHIVBUIYaIbHbBIN
MpennprHMMATesb) B TeueHue TpexX JHeM CO JHS MperbsBiieHMs] TpeOOBaHMS O 3aMeHe ToBapa 00si3aH
6e3B0O3Me3JHO TpelOCTaBUTh MOTPEOUTENI0 BO BpeMeHHOe [0JIb30BaHMe Ha Iepuoj, 3aMeHbl TOBap
IJIUTESIbHOTO TOJIb30BaHMsl, 006JIafaloliMii 3TUMM K€ OCHOBHBIMM IIOTPEOUTENbCKMMM CBOMCTBAMM,
obecrieunB ero JOCTaBKY 3a CBOM cueT. DTO MpaBMJIO He DPACIPOCTPAHSEeTCs Ha TOBapbl, lepeueHb
KOTOPBIX OIpeessieTCsl B COOTBETCTBMUM € ITYHKTOM 2 ctaTbhy 20 HacTosIero 3akoHa.

(B pen. DepepasbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaf IeKallEro KavyecTBa JOJIKEeH OBbITh 3aMeHEeH Ha HOBbINM TOBAap, TO €CTh Ha TOBAap, He
OBIBIIINIA B YIIOTPEOIEHNNA.

[Tpu 3ameHe TOBapa TapaHTUIHBIA CPOK WMCUYMUCISETCS 3aHOBO CO [HSI TepefauM ToBapa
MIOTPEOUTETIO.

CrtaTtbA 22. CpoKku ya0B/NeTBOPEHUs oTAe/IbHbIX TpeGoBaHUii noTpeduTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)

TpeboBaHusi MOTPeOUTENIT O COPa3MEPHOM YMEHBIIEHMM TMOKYITHOM II€HbI TOBapa, BO3MeELIEHUN
pacxXofioB Ha MCIpaBJIeHMe HEJOCTAaTKOB TOBapa IOTPEOUTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yILJITAYEHHOM 3a TOBAp JIEHEXXHOM CYMMbI, a Takyke TpeboBaHMe O BO3MEIeHUM YObITKOB, TPUYMHEHHbBIX
NOTpeOuTeNI0 BCIEACTBME TMPOJakM ToBapa HeHaJJeXxallero KauyecTBa JuMOO TMpenoCTaB/IeHNUs
HeHaJJIexaileir MHbopManum O ToBape, MOAJIEKUT YIOBJIETBOPEHMIO TPOAABIOM (M3TOTOBUTETIEM,
YIIOJTHOMOYEHHOM OpraHm3alueil MM YIOJHOMOYEHHBIM WHIMBUAYAJIbHBIM IPEINpPUHUMATEIEM,
MMITOPTEPOM) B TEUEHME JeCSATU JHEN CO THS MPEeAbSIBIEHNUSI COOTBETCTBYIOIIETO TPeOOBaHMS.

(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nMpogaBua (M3roToBUTENA, YNOJIHOMOYEHHOM
opraHuMsauMmM  WIN  YNOJIHOMOYEHHOr0  MHAMBUAYA/IbHONO  NpeAnpuHUMAaTens,
uMmnopTepa) 3a NPOCPOUKY BbINO/HEHUSA Tpe6GoBaHM NoTpedGuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapy1ieHne npegycMoTpeHHbIX cTaThsiMu 20, 21 u 22 Hacrosiiero 3akoHa CPOKOB, a TakKe
32 HEBBINIOJIHEHME (3a[IepsKKy BBITIOJHEHNS]) TpeOOBaHMUSI TMOTPeOUTENsT O IMpPeJOCTaBJIeHuM eMy Ha
mepuoj, peMOHTa (3aMeHbl) AaHAJOrMYHOrO TOBapa IMpojaBel] (M3rOTOBUTENb, YIIOJHOMOUEHHas
OpraHm3anyst Wiy yIOJHOMOYEHHbBI MHAUBUAYATbHBIN MPeAIPUHUMATEb, UMIIOPTED), MOITYCTUBIIMIA
Takye HapylIeHWs, YIUIauMBaeT IOTPEOUTENI0 3a KakKAbl A€Hb IPOCPOUKM HEYCTOWKY (IEeHI0) B
pasMepe OJJHOTO IMPOLIEHTa LIeHbI TOBapa.
(B pen. ®enepasnibHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompepnensieTcsl, UCXOMsI M3 €ro IeHbl, CYIIeCTBOBABIIE) B TOM MeCTe, B KOTOPOM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

TpeGoBaHMe TIOTPeOUTENST [OOJPKHO ObUIO OBbITh  YAOBJETBOPEHO IIPOAABLOM (M3TOTOBUTEJIEM,
YVIIOJTHOMOYEHHOM OpraHmsaiyeii Wi YIIOJHOMOYEHHbIM WHAMBUAYAJbHBIM IpedIpUHUMATEIEM,
MMITOPTEPOM), B I€Hb HOOPOBOJILHOTO YIOBJIETBOPEHMSI TAaKOTO TpPeOGOBaHMS WIM B I€Hb BbIHECEHMS
CyIebHOTO pelleHus, ecyii TpeboBaHNe TOOPOBOIBHO YIOBJIETBOPEHO He OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cirydae HeBbINOJTHEHMS TPeOOBaHMIA TIOTPEOUTEIIS B CPOKMU, MpeayCMOTpeHHbIe cTtaTbsivu 20 -
22 Hacrosiuero 3aKOHa, IMOTPEeOUTEeNb BIIpaBe II0 CBOEMY BBIOOPY IpPeIbSBUTb VHbIE TPeOOBaHMS,
yCTaHOBJIEHHbIE cTaThel 18 HacTosiero 3akoHa.

Cratba 23.1. [locneactBusa  HapyweHuss MNpoAaBLOM CpoKa nepegayuv
npeasapuTeNnIbHO ONJIa4eHHOro ToBapa NoTpeouTesnto

(BBemena ®DenmepanbHbiM 3akoHOM OT 25.10.2007 N 234-D3)

1. JToroBop Kymum-npomasku, MpeaycMaTpUBAIOIIMI OOS3aHHOCTb MTOTPEOUTENST TTPeIBapUTETbHO
OIUIATUTH TOBAP, JODKEH COAEPKaTh YCIOBME O CPOKe Mepeaun ToBapa MoTpedbuTelo.

2. B cnyuae, ecsin mpojaBell, MOJYYMBIINM CYMMY TpeIBAapPUTEIbHOM OIUIAThI B OIpeesIeHHOM
JIIOTOBOPOM KYTUIM-TIPOJAKM pa3Mepe, He MUCIIOTHWI 06SI3aHHOCTD 10 Iepefade TOBapa MOTPEOUTENIO B
YCTaHOBJIEHHBIV TaKUM JIOTOBOPOM CPOK, ITOTPe6GUTe b TI0 CBOEMY BbIOOPY BIIpaBe MOTPeOOBATh:

repegayy OIjia4yeHHOro ToBapa B YCTaHOBHEHHbII‘/JI MM HOBBI CpOK;
BO3BpaTa CyMMbI HpE,I[B&pI/ITGIIbHOf/i OIlJIaThl TOBapa, He nepeagaHHOIro InMpoaaBIOM.

[Ipy »sTOM TmOTpeOGUTENb BIpaBe [OTPEeOOBATH TaKKe TIOJIHOTO BO3MEIIEHMs YOBbITKOB,
IMPpUUYMHEHHbIX €My BCJIeOCTBME HapylleHMs YCTAaHOBJIEHHOI'O JOTOBOPOM KVIUIM-TIIPDOOAXXM CpOKa
nepefauM MpeaBapuTe/IbHO OIJIAaU€HHOTO TOBapa.

3. B cnyuyae HapylleHMs YCTaHOBJIEHHOTO J[JOTOBOPOM KYIUIM-TIPOAAXM CpOKa Iepenadn
MpeABapUTe/IbHO OIUIAYeHHOTO TOoBapa IOTpeOuTesNI0 IMpojaBel yIlauMBaeT eMy 3a KaskIbli [TeHb
MIPOCPOUYKY HEYCTONKY (IeHM) B pas3Mepe IOJIOBUHBI IPOIEHTA CYMMbI IPEABApUTEIbHON OILIAThI
TOBapa.

Heycroiika (rmeHn) B3bICKMBAETCS CO AHS, KOTJa IO JOTOBOPY KYIUIM-TIPOAAKM Iepemada ToBapa
MOTpeOUTENIO AO/KHA Obla ObITH OCYIIECTBJIEHA, O IHS Mepefadyy ToBapa MOTPEeOUTENTIO WIN OO THS
YIOBJIETBOPEHMST TPEOOBAHMS TIOTPEOUTEIIS O BO3BpaTe €My ITPeIBapUTEbHO YIUIAYEHHON M CYMMBbI.

CyMma B3bICKAHHOM TOTpebuTeseM HeyCTOuKkM (TeHM) He MOKeT IIPeBbIIIaTh CYyMMY
MpeBapUTEIbHOI OIIaThl TOBApa.

4. TpeboBanus MoTpedUTEsT O BO3BpaTe YIUIAYEHHOM 3a TOBAp CYMMbI M O TIOJITHOM BO3MeEIIeHUN
YOBITKOB TIOAJIEKAT YIOBJIETBOPEHMIO IPOJABIOM B TeUeHMe HeCITH [OHEe CO OHS MpebsaBIeHMUs
COOTBETCTBYIOIIEro TpeboBaHsl.

5. Tpe6oBauusi mMoOTpeGUTENIs, YCTAaHOBJIEHHbIE MYHKTOM 2 HACTOSIIEN! CTaThy, HE IOAJIeXKaT
YIOBJIETBOPEHUIO, €C/JM TMpoJaBel] AOKAKeT, UYTO HapylleHMe CPOKOB Iiepefauu MOTPeOUTesTo
IIpeJBapUTEJIbHO OIJIAY€HHOTO TOBapa IMPOU3OIUIO BCJIENCTBME HEMPEOAOIUMON CUJIbI WM MO BUHE
MOTpedUTEISI.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

Cratba 24. PacuyeTbl C notpeobutenem B cny4yae npuoopeTeHUss MM ToBapa
HeHaaexallero kKayectsa

1. IIpu 3ameHe TOBapa HeHaJJIeXAIller0 KaueCcTBa HA TOBAp 3TOM K& MapKu (3TUX >Ke MOJAeNU U
(wn) apTHUKYyJIa) IepepacueT 1eHbl TOBapa He MTPOU3BOANUTCS.
(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe TOBapa HeHajJIeKalllero KavyecTBa Ha TAaKOM ke TOBap APYroM Mapku (MOAesu,
apTUKyJia) B CJlyyae, eCjIu lieHa ToBapa, MOAJIeXKalllero 3aMmeHe, Huke IeHbl ToBapa, MpeaoCTaBIeHHOTO
B3aMeH, IOTPeOUTeb TO/IKEH MOIJIATUTh PasHUITY B I[eHaX; B CIyYae, eCyIM IleHa ToBapa, MO/IJIesKallero
3aMeHe, BbIllle IIeHbI TOBapa, IPEIOCTABJIEHHOIO B3aMeH, pasHMI]Aa B IleHaX BbIIUIAYMBAETCS
norpeburento. llena ToBapa, mojJeskalllero 3aMeHe, OIpenessieTcss Ha MOMEHT ero 3aMeHbl, a ecyu
TpebGoBaHMe IIOTPeOUTEIsI He YIOOBJETBOPEHO IPOHAaBIIOM, IleHa 3aMeHSeMOro ToBapa M IieHa
repenaBaeMoOro B3aMeEH TOBapa OIPENeNsIOTCS Ha MOMEHT BBIHECEHMSI CYAOM peIleHus O 3aMeHe
TOBapa.

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. B ciyuae nmpembsiBieHus1 norpeburesieM TpeGOBaHUSI O COPAa3MEPHOM yMEHBIIIEHUY MOKYITHOMN
IIleHbl TOBapa B pacyeT IPMHMMAETCS I[€Ha TOoBapa Ha MOMEHT IpeAbsSIBIEHUSI TOTpeOUTEIeM
TpeboBaHMS 00 yIIEHKe MM, eCI OHO AOOPOBOJIbHO HE YIOBJIETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM
peleHus 0 COpasMepHOM YMEHbIIIEHUY TTOKYITHOM 11€HblI.

(1. 3 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

4. I1Ipu Bo3BpaTe TOBapa HeHaJJIeKalllero KauecTBa MOTPedbuTe b BIIpaBe TpeOOoBaTh BO3MEIeHNS
DPa3HUIIBI MEXIY IIeHOV TOBapa, YCTAHOBJIEHHOW TOTOBOPOM, M II€HOV COOTBETCTBYIOILErO TOBapa Ha
MOMEHT TOOPOBOJILHOTO YIOBJETBOPEHMSI TAaKOrO TpeboBaHMs WM, ec/iu TpeGoBaHye NOOPOBOJIBLHO He
YIOBJIETBOPEHO, HA MOMEHT BbIHECEHMSI CYIOM pelleHMs.

(n. 4 BBemeH DenmepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenmepanbHOro 3akKoHa OT
21.12.2004 N 171-®3)

5. B wiyuae Bo3BpaTta TOBapa HEHaJJIeKalllero KauecTBa, MPOJAHHOTO B KPEOUT, MOTPEOUTEITIO
BO3BpAlllaeTCsl yIUTAueHHAas 3a TOBAap JAEeHEeXXHas CyMMa B pa3Mepe IOTallleHHOTO KO OHIO BO3BpaTa
YKa3aHHOTO TOBapa KPeJuTa, a TakKykKe BO3MEILIAeTCs IJI1aTa 3a MpeIoCTaB/IeH e KPeauTa.

(1. 5 B pen. @enmepasibHoro gakoHa ot 21.12.2004 N 171-®3)

6. B ciryuae Bo3Bpara ToBapa HeHaJJIesKalllero KauecTBa, MproOpeTeHHOro NoTpebuTesieM 3a cueT
MOTPeOUTEILCKOTO KpeauTa (3aiiMa), MmpopjaBel] O0s3aH BO3BPATUTb IMOTPEOUTENIO YIJIAUYEHHYIO 3a
TOBap JEHEXHYI0O CYMMY, a TaK’Ke BO3SMECTUTD YIlJIaUeHHbIe TIOTPEOUTEIEM IIPOLIEHThI M MHbIE TIJIATEXKN
I10 IOTOBOPY MOTPEeOUTEILCKOTO KpeauTa (3aima).

(11. 6 BBegeHn DepepanbHbiM 3akK0HOM OT 21.12.2013 N 363-D3)

Cratba 25. NMpaBo noTpe6uTeNns Ha O6MeH ToBapa Hagnexalero KauecTea

1. INoTpebutenb BIpaBe OOMEHSATh HENPOIAOBOJbCTBEHHBI TOBAp HAAJIeKalllero KayecTBa Ha
QHAJIOTMYHBIN TOBApP Y MPOJaBIla, y KOTOPOrO 3TOT TOBAap ObLI MPMOOpPETEH, eC/IM YKa3aHHBIM TOBap He
nogoiiies 1mo popme, rabapuram, pacoHy, pacBeTKe, pasMepy WM KOMILJIEKTAIN.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HOTpe6I/ITeTIb VMeeT IIpaBO Ha o6MeH HEeImpoagOBOJIbCTBEHHOI'O TOBdpa HalJeXXalllero KadyeCTBa B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

Te4YeHMe YeTbIpHaalaTu }Z[HEfI, He CUMTada OHS ero IMOKYIIKNA.

O6MeH HempoJOBOJLCTBEHHOIO TOBapa HaJJIesKalllero KauecTBa MPOBOIMUTCS, €C/IM YKa3aHHbBIN
TOBap He ObLT B yIMOTpeOJIeHNY, COXpPaHEHbI ero TOBApHbIN BUJI, TIOTPEOUTEIbCKIE CBOMCTBA, TUIOMOBI,
(babpuuHbie SP/IbIKA, @ TAKKE MMEeTCsI TOBAPHbINM YeK MJIM KaCCOBbIN YeK JIMOO MHOI IOATBEP KA a0
OIJIaTy YKAa3aHHOTO ToBapa AOKyMeHT. OTCYTCTBME Yy TOTpeOUTeNs] TOBApPHOTO uUeKa MJIM KacCOBOTO
yeka JMOO MHOrO IIOATBEPKIAIOIIEro OIUlaTy TOBapa IOKYMEHTa He JIMILaeT €ero BO3MOXKHOCTU
CChLIAThCS Ha CBUETEJIbCKIME TOKa3aHMs.

(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-@3)

[lepeueHb TOBApOB, He MOMAJIEKAIINX OOMEHY IO OCHOBAHMSIM, YKa3aHHbIM B HACTOSIIEN CTaTbe,
ytBepkmaetcst [IpaButenbctBom Poccuiickon @epeparmn.

2. B ciyuae, ecav aHaJIOTMYHBIN TOBAp OTCYTCTBYET B MPOJAAKe HA JIeHb OOpaIeHus oTpeduTers
K TMpoJaBIly, IIOTpeOUTE]b BIIPABE OTKA3aTbCSd OT MWCIOJHEHUS [AOTOBOpPa KYIUIM-TIPOOAXKU WU
moTpebOBaTh BO3BpaTa yIIJIAYEHHOM 3a YKa3aHHbBIN TOBAap IEHEKHON CyMMBbI. TpeboBaHMe IMOTpeduTeIs
0 BO3BparTe YIJIAU€HHOM 3a YKa3aHHbBIN TOBAp JE€HEKHOV CyMMbI MOAJIEXXUT YAOBJIETBOPEHMIO B TeUeHIE
Tpex JHeN CO IHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornaireHnio MoTpedGUTENsT C MPOAABIOM OOMEH TOBapa MOXKET ObITh IPEAYyCMOTpPEH IIpu
MOCTYIUIEHMM aHAJIOTMYHOTO TOBapa B mpojaxy. [Ipomaser o6si3aH He3aMeIJIUTENbHO COOOILIUTH
MOTPEOUTEJTIO O MOCTYIUIEHUY aHAJIOTMYHOTO TOBapa B ITPOJAXKYy.

(n. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 26. YTpatuna cuny. - PegepanbHblii 3aKkoH oT 25.10.2007 N 234-P3.
CratbA 26.1. UCTaHLMOHHbIA CNOCOO6 NpoaaXxu ToBapa
(BBemeHa ®epepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. LI,OI‘OBOQ pOBHI/I‘-IHOf/i KYIUVIN-TIDOOAKNU MOXKET 6bITb 3aKJ/JIDUE€H Ha OCHOBAHMM O3HAKOMJIEHUS
MOTPEOUTENS C MPEeIIOKEHHBIM MMPOAABIIOM OIMMCAHMEM TOBapa MOCPEACTBOM KaTaJIOroB, IMTPOCIEKTOB,
OYKJIEeTOB, (DOTOCHMMKOB, CPEICTB CBSI3M (TEJIEBMU3MOHHOM, TOUTOBOM, PAAMOCBSI3M UM IOPYTUX) WU
VHBIMM MCKJTIOYAIOIIYMM BO3MOXKHOCTb HEINOCPEACTBEHHOTO O3HAKOMJIEHUSI MOTPEOUTENST C TOBAapOM
JM60 06pasioM ToBapa IMPM 3aKIIOYEHNYM TaKOTO JOTOBOpPA (AMCTAHIIMOHHBIV CIOCOO MPOAasky TOBapa)
criocobamu.

(B pen. ®enmepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpomaBlioM [0 3aK/IOUEHMSI [OOrOBOpa [OJDKHA OBbITh IpeNoCTaBjlieHa IOTPeOGUTENIO
mHopmalmss 06 OCHOBHBIX IOTPEOMTETLCKMX CBOMCTBAX TOBapa, 00 ampece (MecTe HaXOKIEHMS)
IpoJaBlia, O MeCTe M3TOTOBJIEHMSI TOBapa, O IOJHOM (PMPMEHHOM HauMeHOBaHMUM (HaMMeHOBAHMM)
npopaBiia (M3TOTOBUTENISI), O IieHe M 00 YCJIOBMSIX IPUOOpeTeHus ToBapa, O €ro JOCTaBKe, CPOKe
CIYKOBI, CPOKe TOAHOCTM M TapaHTMIMHOM CpPOKe, O IIOpSAKe OIJIaThl TOBapa, a TaKke O CpPOKe, B
TeueHye KOTOPOro AEMCTBYET MpejIosKeHIe O 3aK/IIOUeHNN JOrOBOpa.

KouncynbrantlIntoc: npumeuanne.
C 01.09.2026 1. 2 ct. 26.1 momosHsercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. [ToTpebuTesio B MOMEHT AOCTaBKM TOBapa JOJIKHA ObITh B MMCbMEHHON (opme ImpegocTaBjieHa
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

mHbOopMaIus 0 ToBape, IpeycMOTpeHHast ctatbeii 10 HacTosIero 3aKoHa, a Takke MpeayCMOTpeHHast
MTYHKTOM 4 HaCTOSIIEeN CTaTby MHGOpMAaLMS O MOopsIKe M CpOKaxX BO3BpaTa ToBapa.

Koncynprantlitoc: mpumMevaHue.
C 01.09.2026 1. 3 ct. 26.1 gononusercs a63. 2 (D3 or 28.12.2024 N 546-D3).

4. TlorpebuTtenb BIIpaBe OTKa3aTbCSd OT TOBapa B JIl0OOe BpeMsl IO €ero Iepeiadn, a IMOCe
nepenauy ToBapa - B TeUeHue CeMMU THEN.

B ciyuae, ecsim umHbpOpMaIms 0 MOpsIIKe M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KayecTBa He
Obl/Ia IIPeJOCTaB/ieHa B IIMCbMEHHOV (opMe B MOMEHT [JOCTaBKM TOBapa, IOTpPebUTeb BIIpaBe
OTKa3aThCsl OT TOBapa B TeUEHMe Tpex MeCsleB C MOMEHTa Itepeiaun ToBapa.

BosBpar ToBapa Hajsieskallero Kauectsa BO3MOXKEH B CJIy4ae, eCJI COXpaHEHbI er0 TOBapHbIN BU/I,
MOTPeObUTEIbCKME CBOMCTBA, a TakXXe MOOKYMEHT, MOATBepKAAIomMi (akT ¥ yCIOBUSI TOKYIIKU
yKazaHHOro ToBapa. OTCYyTCTBME Yy TOTpeOuUTeNs] MOKYMEHTa, IMOATBEPsKIAIOIIEro ¢GakT U yCIOBUS
MOKYIIKM TOBapa, He JIMILIAeT ero BO3MOKHOCTYM CChUIATHCSI HA JIPyTMe TOKA3aTeIbCTBA MPUOOpPeTeHNs
TOBapa y JaHHOTO ITPOJaBIlia.

[ToTpebuTenr He BIpaBe OTKAa3aTbCs OT TOBAapa HaAJIEKaIIero KayecTBa, MMEIOIIEro
VHAVBUOYAIbHO-OTIPeieJIEHHbIe CBOJCTBA, €C/JM YKAa3aHHBbIM TOBap MOKET ObITb MCIIOJIb30BaH
VCKJTIOUMTEJIbHO MPMOGPETAIONINM €ro IMOTpeduTeIeM.

[Ipu orkasze moTpebuTessi OT TOBapa IPOJaBel MOKEH BO3BPAaTUTb €My MEHEXHYI0 CyMMY,
yIUIAaUeHHYI0 MOTpebuTeseM IO JOTOBOPY, 32 MCK/IIOUEHMEM pacxXofoB IMpoJaBlia Ha JOCTaBKY OT
noTpeOGuTessT BO3BPAILEHHOTO TOBapa, He MO3gHee 4YeM 4Yepe3 [ecSIThb AHEN CO [HS TPeIbsBJIEHMUS
MOTpeOuTEeIEM COOTBETCTBYIOIIErO TPeOOBAHMS.

5. IMocnencTBus Mpoaaky TOBapa HeHaJJIesKalllero KauecTna AMCTaHIMOHHBIM CITOCOOOM MTPOJAXKM
TOBapa YCTAHOBJIEHbI IMOJIOXKEHUSIMU, TTPEAYCMOTPEHHbIMM cTaThbsiMu 18 - 24 HacToslero 3akoHa.

Cratbs 26.2. [lpaBMna Nnpogaxu otaesbHbIX BUAOB TOBApOB
(BBemeHa ®emepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuiia Mpomasky OTHAEJIbHBIX BUIOB TOBAapOB YycTaHaBjMBaloTcsa [IpaBurenbctBoM Poccuiickoin
Depeparyn.

Mnasa lll. 3ALLTA NPAB NOTPEBUTEJIEA NMPU BbINOMHEHUA
PABOT (OKA3AHWUW YCIIYT)

CratbA 27. CpoKM BbINOJSIHEHUA PaboT (OKasaHUA ycnyr)

1. Wcnonmuurtenb o06s13aH OCYIIECTBUTH BBITIOJHEHME pabOThl (OKa3aHUEe YCIYyrM) B CPOK,
YCTaHOBJIEHHBIV MMPAaBUJIAMM BBITTOJTHEHUSI OTIE/IbHBIX BUAOB PabOT (OKa3aHMsI OTHEIbHBIX BUIOB YCIIYT)
VI JOTOBOPOM O BBITTOJTHEHUM paboT (okasaHum yciyr). B moroBope o BbIosiHEHUM paboT (OKa3aHUM
YCJIYT) MOXKET MpeayCMaTpUBaThCSI CPOK BBITIOJMHEHMS PabOThl (OKa3aHMS YCIYTM), €CIY yKa3aHHbIMU
MpaBWIaMy OH He TIPeAyCMOTPeH, a TakKXXe CpPOK MeHbIlei MPOJO/DKUTETbHOCTH, YeM CpOK,
YCTaHOBHeHHbeI YKa3aHHbIMU ITpaBUJIAMMU.
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2. Cpok BbINOJHEeHMsT pabOThI (OKa3aHUSI YCAYTM) MOSKET OINpenessaTbCsl NaTou (I1epuomoM), K
KOTOPO! JOJIKHO OBbITh 3aKOHUEHO BBITIOJIHEHME PabOoThl (OKa3aHMe yCIyru) uam (1) natou (epuorom),
K KOTOPO¥ UCTIOTHUTEb TO/DKEH MPUCTYIUTD K BBITOJHEHUIO paboThl (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciryuae, eciut BbITIOJIHEHVE pabOThI (OKa3aHMe YCIYTH) OCYIIECTBIISIETCS TI0 YacTsIM (IOoCTaBKa
MepUOIMYECKON TeyaTy, TEeXHMUECKoe OOC/IyXKMBaHMe) B TeueHMe CpoKa MOEeMCTBUS [OroBopa o
BBITIOJTHEHMM pPAbOT (OKa3aHUM YCIYT), [OO/DKHBI IpefyCcMaTpMBaTbCsS COOTBETCTBYIOIIME CPOKU
(TIepuo/ibl) BBITIOJTHEHMSI TaKUX paboT (OKa3aHUS YCIIYT).

[To cornamieHnio CTOpPOH B JOTOBOpPE MOTYT OBITh MPEIYCMOTPEHbI TAaKKe CPOKM 3aBepIIeHMS
OT[eJIbHBIX 3TaroB PaboThl (IIPOMEKYTOUYHbIE CPOKM).
(1. 3 BBegen PepepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. MocneacTBuA HapyleHUs UCMOMHUTE/IEM CPOKOB BbINOJIHEHUA pa6oT
(okazaHusa ycnyr)

1. Eciu ucnonHUTe b HAPYIIWII CPOKM BBITIOJIHEHMST PAOOThI (OKa3aHMs YCJIYTH) - CPOKM Havasia u
(M) OKOHYAaHMSI BBIMTOJHEHMS paboThl (OKasaHMs YyCJIyru) U (MIM) TPOMEKYTOUHBIE CPOKMU
BBITIOJIHEHMSI pabOThbI (OKa3aHMS YCIYTH) WIM BO BPEMSI BBITIOJTHEHMST PabOThI (OKa3aHMs YCIIYTHU) CTAJIO
OYEeBUIHBIM, UTO OHA He OyJieT BbIMIOJIHEHA B CPOK, TOTPeOUTENb 10 CBOEMY BbIOOPY BITpaBe:

(B pen. DepepasbHbix 3akOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

HA3HAUYUTDb UCIIOJIHUTEIIO HOBbII7I CpPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBITIOJIHEHNME DPAOOThI (OKasaHMe YCIYTM) TPETbUM JMIaM 32 PasyMHYIO LIeHY WIn
BBITIOJIHATb €€ CBOVMMM CUJIaMM U TIOTPeOOBATh OT UCIIOTHUTEIISI BO3MEIEHNST TOHECEHHBIX PACXOMOB;

MOTPe6OBaTh YMEHBIIIEHNS I[€HBI 3@ BbITIOJIHEHME PabOThI (OKa3aHue YCIIyTH);

OTKAa3aTbCsl OT UCIIOJIHEHUST JOTOBOPA O BBITIOJTHEHUM PabOThI (OKa3aHUU YCITYTH).
(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe MOTPeOOBATh TAKsKe TOSHOTO BO3MEIEHUS! YOBITKOB, MIPUUMHEHHBIX €My B
CBSI3U C HapyIlIeHXEeM CPOKOB BBITTOTHEHNST paboThl (OKa3aHUs YCIyTn). Y ObITKY BO3MEIIAIOTCS B CPOKM,
YCTaHOBJIEHHbIE )1 YIOBJIETBOPEHMS COOTBETCTBYIOLIMX TPeOOBaHMI TOTPeOUTEIS.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasHaueHHble TMOTpeOMTeIeM HOBbIE CpPOKM BBITIOJIHEHMSI paboThl (OKa3aHMUSI YCIIYTU)
YKa3bIBAIOTCS B IOrOBOPE O BBINOJTHEHUY PaOOThI (OKa3aHUM YCITYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cjydyae IPOCPOYKM HOBBIX CPOKOB HOTp66I/ITe."Ib BIIpaBe IIpedbsiBUTb WMCIIOJIHUTE/IIO MHbIE
Tp66OBaHI/IH, YCTaHOBJIEHHbIE€ ITYHKTOM 1 HaCTOHHLEﬁ CTaTbMN.

3. lleHa BbINOIHEHHON PabOTHI (OKAa3aHHON YCJIyTH), BO3BpalljaemMasi MOTPEeOUTENTIO TIPU OTKa3e OT
VICTIOJIHEHMSI JIOTOBOpAa O BbINIOJIHEHUM paboThl (OKasaHUM YCIAYTM), a TakkKe YuuTbiBaemasi Ipu
YMEHbIIIeHNM I[eHbl BbITIOJIHEHHOM paboThl (OKa3aHHOM YCJIYTU), OMpenessieTcsi B COOTBEeTCTBUM C
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nyHKTaMu 3, 4 u 5 cratbu 24 HaCTOSAILIErO 3aKOHA.
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCIOJIHEHUST TOTOBOPA O BBITTOJTHEHNUM PaboThl (OKa3aHUM YCIYTH) UCTTOTHUTETb
He BIIpaBe TpebGOBaTh BO3MeEILEHMSI CBOMX 3aTpaT, MPOM3BEHAEHHBIX B IPOIECCE BBITIOJHEHMUS PabOThI
(oKasaHMs yCJIyTM), a TakKe IUIAThl 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCJYTY), 32 MCKIIOUEHMEM
CJTy4asi, ecJii MOTPeOUTeIb MIPUHSIT BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

Ao63ar uckimoueH. - egepanbHblii 3aKoH OT 17.12.1999 N 212-®3.

5. B ciyyae HapyiileHus: YCTAaHOBJIEHHBIX CPOKOB BBIMTOJIHEHMsI PaGOThl (OKa3aHMsT YCIyTH) WA
Ha3HAUYeHHbBIX TOTPeOUTeIeM Ha OCHOBAaHMM MyHKTA 1 HACTOSIIEN CTAaTbU HOBBIX CPOKOB MCIIOJHUTEH
yIJIauMBaeT MOTPeOUTETIO 32 KasKIbIi IeHb (Yac, eCay CPOK OmpeesieH B yacax) MPOCPOUKM HEYCTOMKY
(meHIO) B pa3Mepe Tpex IPOLEHTOB IIeHbl BBIMOJHEHMSI PaboThl (OKasaHMsI YCAYTM), a eciau IieHa
BBITIOJIHEHMST PabOThl (OKa3aHMs YCJIYTM) NOTOBOPOM O BBITIOJHEHUM paboOT (OKa3aHUU YCIYT) He
ompenesieHa - OOILel LieHbl 3akasa. JJOroBOpOM O BBIMOJIHEHMM paboT (OKa3aHUM YCIYT) MEXIY
NOTpebuTesIeM U UCIIOJHUTEJIEM MOKEeT ObITh YCTaHOBJIEH O0Jiee BBICOKUI pa3Mep HeyCTOMKM (MeHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (reHst) 3a HapyllleHMe CPOKOB Hayvasila BBITTOJIHEHMS pPaboThl (OKa3aHMUSI YCIYTU), ee
9Tama B3bICKMBAETCS 3a KasKOblil AeHb (4Yac, ecM CPOK OIpelesieH B yacax) MPOCPOUYKM BIUIOTH O
Havyala BBINOJIHEHMS paboThl (OKa3aHWSI YCIAYrM), €e IJTama WU TpeAbSIBIEHUS] TOTpeduTeIeM
TpebGOoBaHM1, TPeIyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEN CTaTbU.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapyllleHe CPOKOB OKOHYAHMSI BBITTIOJTHEHNST pabOThI (OKa3aHMsl YCIYTH), ee
9Tama B3bICKMBAETCS 32 KasKOblil AeHb (Yac, ecaM CPOK OmpenesieH B 4yacax) MPOCPOUYKM BIUIOTH O
OKOHYaHMSI BBITIOJIHEHMSI PaboThl (OKa3aHMs YCIYTM), €e 3Tana WiM TMpeabsBIeHUs MOTpedbuTesem
TpeOOBaHM, IPEeIyCMOTPEHHBIX ITYHKTOM 1 HACTOSIIEN CTAaTbU.

(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

CyMMa B3bICKAHHON MOTpebuTeseM HEYCTOMKU ([TeHM) He MOSKEeT IMPEeBbIIIATh 1ieHY OTeTbHOTO
BMJA BBIMTOJIHEHUSI paboThl (OKas3aHMs YCIAYTM) MM OOILILYIO LIeHYy 3aKa3a, ecyiM IieHa BbITIOJHEeHMUS
OTZEJNIbHOTO BMAa paboThl (OKa3aHMsI YCJAYyTM) He OIpelesieHa JOTOBOPOM O BBITTOJIHEHUM pPaboOThbI
(oKazaHUM YCJIYTH).

Pasmep HeycTOViKM (IIeHUM) OIpeAessieTcsl, MCXOAS M3 IIeHbl BbIMOJHEHUSI paboThl (OKasaHMs
yCJIYTH), a eC/iu yKa3aHHas IleHa He OmpeJesieHa, MCXOAs U3 oOIel 1eHbl 3aKa3a, CyIlecTBOBaBIIeN B
TOM MeCTe, B KOTOPOM TpeboBaHue MOTPeOUTENISI JOKHO ObUIO ObITh YOBJIETBOPEHO UCIIOJIHUTEIEM B
I€Hb JIOOPOBOJILHOTO YIOBJIETBOPEHMSI TaKOro TpeOOBaHMS WJIM B JeHb BBIHECEHUSI CyOeOGHOro
peleHus, ecjiv TpeboBaHNe OTPedbuUTesT JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/IH HOTpE6I/IT€H${, YCTaHOBJIEHHbI€ ITYHKTOM 1 HaCTOHHLEﬁ CTaTbyM, He IIoAJIe>KaT
YAOBJIETBOPEHUIO, €CJIM MCIIOJIHUTEJ/Ib OJOKa)keT, UYTO HapylieHle CPOKOB BbIIIOTHEHMS pa6OTbI
(OK&B&HI/IS[ YCJ'IYFI/I) IIpOM3011JIO BCJIeACTBUE HereOﬂOHMMOﬁ CUJIbI UJIN T10 BUHE HOTpE6I/ITeJ'[H.

Crtatbsa 29. MpaBa noTpe6uTens nNpuM OGHAPY)XEHMU HEAOCTATKOB BbIMOSIHEHHOM
pa6oTbl (OKasaHHOW ycnyru)
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1. IlorpebuTenp npu OOHAPY’KEHUM HEOOCTATKOB BBIMOJHEHHON paboThl (OKa3aHHOM YCIYTH)
BIIpaBe M0 CBOEMY BbIOOPY MOTpeOOBaTh:

6€e3B03Me3[JTHOTO YCTPaHeHMsI HEeIOCTATKOB BbIITOJTHEHHO paboThl (OKa3aHHOM YCIIYTH);
COOTBETCTBYIOIIIETO YMEHbIIIeHMSI LIeHbl BBITTOJIHEHHOM paboThbl (OKA3aHHOM YCITYTH);

663B03ME3HHOI‘O M3roToBJIEHMI HPYFOIZ Belll M3 OJHOPOOHOI'O Marepualia TaKOro >Ke KadyeCTBa
WJIN IMTIOBTOPHOTI'O BBITNTOJIHEHMS pa6OTbI. HpI/I 3TOM HOTpE6I/IT€Hb 00s13aH BO3BPAaTUTb paHee IIepeaaHHYIO
€MY UCIIOJIHUTEJIEM Belllb,

BO3MeIIIeHNsI TTIOHECEHHBbIX MM pPacxolloB MO YCTPAaHEHUIO HEeNOCTAaTKOB BbITIOJHEHHOW pPabOThbI
(OKa3aHHOM YCJIYTM) CBOMMM CUJIAMU MJIM TPETbUMM JINIIAMMA.

YnoBneTBopeHne TpebOBaHMII TOTPeOUTENST O OGEe3BO3ME3THOM YCTPAaHEHUM HEIOCTAaTKOB, 00
M3TOTOBJIEHMM [PYrOi BellM MM O TIOBTOPHOM BBITIOJHEHMM pPaboThl (OKasaHUM YCIYTM) He
OCBOOOXKIAET VICIIOJTHUTEISI OT OTBETCTBEHHOCTH B (hOopMe HeYCTOVKM 3a HapyllleHMe CpOKa OKOHYaHMS
BBITTOJTHEHMS PabOThI (OKa3aHMs YCIYTH).

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

HOTpe6I/ITeI[b BIIpaBe€ OTKa3aTbCsd OT MCIIOJIHEHMS OOTrOBOpa O BbIIIOJIHEHUU pa6OTbI (OKaBaHI/II/I
YCAYyrM) ¥ TOTpeboBaTh IOJHOTO BO3MeEIeHMsI YOBITKOB, €CAM B YCTAHOBJIEHHBIM YKa3aHHbBIM
JIOTOBOPOM CPOK HEJOCTATKM BBITIOJIHEHHOM PaboThl (OKa3aHHOM YCTYTH) He YCTPaHEHbI MCTIOJIHATEIIEM.
[ToTpebuTenpb Takke BIpaBe OTKA3aTbCSl OT MCITOJIHEHMSI JOTOBOPA O BBITIOJIHEHMM PabOThl (OKa3aHUM
YCIIYTH), ecyii UM OGHApY>KeHbI CYIIeCTBEHHbIE HEIOCTATKY BbITIOJIHEHHONM paboThl (OKa3aHHOM YCITYTH)
VJTU VIHbIE CYIIIeCTBeHHbIe OTCTYIUIEHUSI OT YCJIOBUM IOTOBOpA.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BrpaBe MOTPeOOBATh TAKsKe TOJHOTO BO3MEIEHUS! YOBITKOB, MIPUUMHEHHBIX €My B
CBSI3M C HEIOCTAaTKaMM BBIIOJTHEHHOM paboThl (OKa3aHHOM YCayTH). YOBITKM BO3MEIIAIOTCS B CPOKM,
YCTaHOBJIEHHbIE JIJIS1 YJOBJIETBOPEHMSI COOTBETCTBYIOIIMX TPeOOBaHMIA TOTpeOUTeIISI.

2. lleHa BbITIOJTHEHHON paboThl (OKa3aHHOM YCIYTH), BO3BpalllaeMasi IOTPeOUTENI0 Py OTKase OT
VICTIOJIHEHMSI JJOTOBOpAa O BbBINIOJIHEHUM paboThl (OKas3aHUM YCIAYTM), a TakkKe YuuTbiBaemasi Ipu
YMEHbIIIeHMM I[eHbl BbITIOJIHEHHOM paboThl (OKa3aHHOM YCJIYTU), OMpenessieTcsi B COOTBETCTBUM C
myHKTaMu 3, 4 u 5 cratby 24 HaCTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBsI3aHHbIE C HEIOCTATKAMM BBIITOJIHEHHOV PabOThl (OKa3aHHOW YCJIYTU), MOTYT
OBITb MPEAbSIBIIEHBI IPY IPUHSATUYM BbITIOJIHEHHOM PaboThl (OKA3aHHOM YCTYTH) MU B XOZ€ BbITIOJTHEHMUS
paboTbl (OKazaHUs YCIyru) JmnbO, ecau HEBO3MOXKHO OOHApy>KUTb HEAOCTaTKM TIpU IPUHATUU
BBITIOJTHEHHOV paboThl (OKa3aHHOM YCJIYTH), B Te€UEHME CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIIUM ITYHKTOM.

[ToTpebuTeny BIpaBe MpembIBISTH TPeOOBaHMS, CBSI3aHHbIE C HENOCTATKaMM BbITIOJIHEHHOM
paboTel (OKA3aHHOM YCJIYTM), €CaM OHM OOHApy>KeHbl B TeueHue TapaHTUITHOTO CPOKa, a IMpU €ero
OTCYTCTBUM B pa3yMHbIM CPOK, B IMpefesiax ABYX JIET CO [OHS TPUHSTUSI BbITIOJIHEHHOM paboOThbI
(OKa3aHHOM YCJIYTM) WM TSTU JIET B OTHOIIEHUM HEAOCTAaTKOB B CTPOEHUM UM MHOM HEIBVDKMMOM
MMYIIEeCTBe.

(1. 3 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

4. HWcnosHuTenb OTBeYaeT 3a HeOOCTaTKM paboThl (yCIyru), Ha KOTOPYIO He YCTaHOBJIEH
rapaHTUMHBIA CPOK, €CJIM MOTPeOUTeNb MOKAXKET, YTO OHM BO3HUK/IM IO ee MPUHSITUS UM WU IO
MPUYMHAM, BOSHUKIIIMM IO TOTO MOMEHTA.

B ortHomenun pabothl (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUIHBIM CPOK, MUCIIOJHUTETb
OTBeYaeT 3a ee HeJOCTaTKM, €C/M He JOKaKeT, YTO OHM BO3HUKJIM TIOCJIe TIPUHSATUSI paboThl (YCIIyTH)
MoTpebuTesIeM BCJIEICTBME HapyIleHus MM IpaBWI MCIIOJb30BaHMUSI pe3ysbrara paboTbl (YCJIyru),
IEeVCTBUM TPETbUX JIILL VIJIM HEIIPEOIOJIVIMON CUJIbI.

(1. 4 BBeneH PepnepasbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja mnpemayCcMOTPEHHbI JOTOBOPOM TapaHTUIHBIA CPOK COCTaBJISIET MEHee IBYX
getT (WATM JIeT HA HEABMKMMOE MMYIIECTBO) M HENOCTaTKM paboTel (yoryru) OOHapysKeHbI
MOTPeOUTEIEM 110 UCTEUEHMM TapaHTUITHOTO CPOKa, HO B MpeesiaxX ABYX JieT (ST JIeT Ha HeABVSKMMOe
MMYIIIECTBO), IOTPEOUTEIb BIIPABe MPEeAbSIBUTb TPEOOBaHMS, TPEAYCMOTPEHHBIE ITYHKTOM 1 HACTOSIIIEN
CTaTbU, €CJIV JOKAKET, YTO TaKMe HeJOCTATKM BO3HMUKIIM O MPUHITUS UM pe3yJibTaTa paboThl (YCIYTM)
WJIU TIO TIPUYMHAM, BO3HUKIIIMM [0 9TOT'O MOMEHTA.

(. 5 BBemen ®emepasnbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbIsIBIIEHMSI CYILECTBEHHBIX HEAOCTATKOB PAabOThI (YCIyru) MOTpeOuTeNbh BIIpaBe
MPeIbSIBUTD VCIIOJIHATEITIO TpeboBaHNMe O 6e3B03Me3IHOM YCTPAaHEeHUM HeIOCTATKOB, €CIM JOKAXKEeT, UYTO
HEJOCTATKM BO3HMKJ/IM AO MPUHSATHUS MM pe3ysbTaTa paboThl (YCIYTM) MM MO MPUYMHAM, BO3HUKILIM
IO 9TOrO0 MOMEHTA. JTO TpeGOBaHME MOXET ObITh MPEIbSIBIEHO, €C/IM TaKiMe HeJOCTAaTKM OOHApY>KEeHbI
N0 MCTEeUeHUM [ABYX JeT (MSATU JIeT B OTHOILUEeHMM HeIBMKMMOIO MMYIIECTBA) CO [HS TNPUHSTHUS
pesyabTarta paboTsl (YCIyrM), HO B Ipefesax YCTAaHOBJIEHHOTO Ha pe3ysbTaT paboTsl (YCJIyrM) cpoka
CJTY>KOBI I B TeUeHMe JeCsITU JIeT CO THS MPUHSTHS pe3yJibTaTta paboTsl (YCIyru) MOTpeduTesnem, ecin
CPOK CJTy>KObI He ycTaHoBsieH. Eciu maHHOe TpeboBaHMe He YOOBJIETBOPEHO B TeUeHMe ABANIATHU THE
CO AHSI ero TNpembsBIeHUs MOTpebuTesneM Wi OOGHAPY>KEHHbIV HEIOCTATOK SIBJSIETCSI HEYCTPAHMMBIM,
MOTpe6uTeh IO CBOEMY BbIOOPY BITpaBe TPeGOBaTh:

(B pen. denepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIIIETO YMeHbIIIeHNsI IIeHbI 3a BIMOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MeIlleHMsSI TIOHECEeHHbIX MM pacxXOfOB IO YCTPaHEHUIO HEIOCTATKOB BBIOTHEHHON pPabOThI
(OKa3aHHOM YCJIYTM) CBOMMU CUJIAaMU UJTM TPETbUMM JIUIIAMM;

OTKa3a OT MCIIOJHEHMSI AOTOBOPA O BBIMIOJIHEHUM DPAGOThI (OKa3aHUM YCJIYTM) U BO3MEIIEHUS
YOBITKOB.
(B pen. ®enepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatbsl 30. CpoKu ycTpaHeHUS] HeAOCTATKOB BbINOJ/IHEHHOW pab6oTbl (OKa3aHHO
ycnyru)

Hepocratku pa6oTbl (yCJIyru) OOJKHBI OBbITh YCTpaHEHbI MCIIOJIHUTEJIEM B Pa3yMHbIM CpOK,
Ha3HAYEHHbII IIOTPEOUTEIEM.
(B pen. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-@3)

A63ar ckioueH. - emepanbHblii 3akoH oT 17.12.1999 N 212-D3.

HasnaueHHbIN HOTpe6I/ITe."IeM CPOK yCTpaHeHMd HeJOCTAaTKOB TOBAapa yKa3bIBa€TCA B 1OroBOpe UJIN
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

B MHOM IIOAIMCHIBAEMOM CTOPOHAMM HOKYMEHTE JIMOO B 3asBJI€HUM, HAMPaBJIEHHOM IOTpEOUTEIEM
VCIIOJTHUTEJTIO.
(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHue TPeayCMOTPEHHBbIX HACTOSIIEN CTaThbell CPOKOB YCTpaHEHUSI HEeZOCTAaTKOB
BBITTIOJTHEHHOV PaboThI (OKA3aHHOW YCJIYTM) UCIOJHUTEb YIJIAUMBAET MOTPEOUTENIO 32 KasKIbIi TeHb
MIPOCPOYKM HEYCTOMKY (II€HI0), pa3sMep U MOPSIOK UCUMCIIEHMS KOTOPOJ ONpenessiioTCsI B COOTBETCTBUM
C IYHKTOM 5 cratby 28 HacTosIero 3akoHa.

B ci1yuae HapyllleHMsi yKasaHHBIX CPOKOB IOTPeOUTEb BIIpaBe MPeIbSBUTb UCIIOTHUTENIO UHbIE
TpeboBaHMsl, TPeayCMOTpeHHbIe TyHKTamy 1 1 4 cratbyu 29 HacTosIIero 3akoHa.

Cratbs 31. Cpokun yaoBneTBopeHust oTaenbHbIX TPe6oBaHuii noTpedurens

1. TpeboBaHust NOTpeOUTENsT 00 yMeHbIIEHUM I[eHbl 3a BBINIOJHEHHYIO paboTy (OKa3aHHYIO
YCIYTY), O BO3MEIIEHUM PaCXOJIOB IO YCTPAaHEHMIO HEIOCTATKOB BBITIOJIHEHHOM pabOThl (OKa3aHHOM
YCJIYTY) CBOMMM CUJIaMM WIM TPETbUMM JIMIIAMM, a TaKyKe O BO3BpaTe YyIIaueHHOM 3a paboTy (YC/Iyry)
IIEHE)KHOM CYMMbI ¥ BO3MEIIEeHUM YOBITKOB, MPUUMHEHHBIX B CBSI3M C OTKa3OM OT WCIOJIHEHUS
IIOTOBOpA, MpemayCcMOTpeHHble TyHKTOM 1 ctatbyu 28 u mynktamu 1 u 4 cratbu 29 HacTosIero 3akoHa,
MOJJIeXKaT YIOBJIETBOPEHMIO B MECATUIHEBHBIMI CPOK CO IHS IIPeIbSIBJIEHUS COOTBETCTBYIOLLIErO
TpeOGOBaHMSL.

(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBauusi moTpedbuUTeNsT 0O 6GE3BO3ME3THOM M3TOTOBJIEHUM APYrOM BeIM U3 OJHOPOIHOTO
MaTepuasia TaKOroO >Ke KayecTBa MJIM O TIOBTOPHOM BBITIOJTHEHMM PabOThI (OKa3aHUM YCIIYTH) MOJJIEKAT
YIOBJIETBOPEHNIO B CPOK, YCTAHOBJIEHHBIN JIJIT CPOYHOTO BBITIOJTHEHMSI pabOThI (OKa3aHMsI YCIYTH), a B
cy4dae, eCiv 9TOT CPOK He YCTaHOBJIEH, B CPOK, NMPeIyCMOTPEHHBI TOTOBOPOM O BBITIOJIHEHUM PabOThI
(OKa3aHUM YCIYTK), KOTOPBIN ObLT HEHa IJIesKallle MCIIOJIHEH.

3. 3a HapyllleHue MpeayCMOTPEHHbIX HACTOSIIEN CTaThbell CPOKOB YIOBJIETBOPEHMSI OTAETbHBIX
TpeGOBaHMI TIOTPEOUTENSI WMCIOJHUTEIb YIUIAYMBAET IMOTPEOUTETI0 3a KaKIObIM OeHb IPOCPOYKMU
HEYCTOVKY (TIEHIO), pasMep ¥ MOPSIIOK MCUMCIIEHNSI KOTOPOM ONPEAESIIOTCS B COOTBETCTBUM C ITYHKTOM
5 crateu 28 HacToAlero 3akoHa.

B ciyyae HapylleHMsi CpOKOB, YKa3aHHbIX B TMYHKTaxX 1 M 2 HACTOSIIEN CTaTbM, MOTPeOUTEIb
BIIpaBe MPEObSIBUTb MCIIOJHUTEIIO MHbIE TpeGOBaHMs, MPeayCMOTPEHHbIe IMYHKTOM 1 cratbu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosiero 3akoHa.

Cratbsa 32. NMpaBo noTpeGuTensa Ha OoTKas OT UCNOJIHEHUSA AOTrOBOpa O BbINO/IHEHUN
paboT (okasaHuM ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTenb BIpaBe OTKa3aTbCsS OT WCIIOJHEHMS OrOBOpa O BBIMOJHEHMM PabOT (OKasaHUU
yciIyT) B J0060€ BpeMsl MPU YCJIOBUM OIJIAThl MCIOJHUTEMIO (DAKTUUECKM MOHECEHHBIX MM PacxXo[OB,
CBSI3aHHBIX C MCIIOJIHEHVEM 00s13aTeIbCTB 10 JAHHOMY JIOTOBOPY.

CrartbAa 33. CMeTa Ha BbINo/IHEHUEe paboTbl (OKa3aHue yCcnyru)

1. Ha BbimosiHeHne paboThl (OKasaHMe YCJIYTH), MPeIyCMOTPEHHOM JTOTOBOPOM O BBITIOJIHEHUM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

paboThl (OKa3aHUM YCIIYTH), MOXKET ObITh COCTaBJIEHA TBepAAsl MM MPUOIU3UTETbHAS CMEeTa.
CocraBJieHe TaKoil CMEThI IO TPEOOBAHMUIO ITOTPEOUTEIIS UJIU UCIIOJTHUTES 00SI3aTe/IbHO.

2. Ucnonuutenp He BIpaBe TpebOBaThb YyBeIMUYEHMS] TBEPAOV CMEThbl, a IMOTpeOUTeNb - ee
yYMeHbllIeHMsI, B TOM UYMCIe B CJIy4yae, KOrJa B MOMEHT 3aK/JIOUYeHMSI JOTrOBOpa MCKJIIOYaaach
BO3MOSKHOCTB TIPElyCMOTPETD IMOJTHBIN 00'beM TOJJIEXKAIIMX BbITIOJHEHMIO PAOOT (OKa3aHUIO YCIIYT) WIN
HEOOXOAMMBIX JIJIST 3TOTO PACXOJIOB.

UcrionauTenb uMeeT NpaBO TpebGOBaThb YBEJIMYEHMS] TBEPAOM CMETbI TP CYIIECTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepuasoB U OOOPYIOBaHUS, MPEAOCTaBJSIEMbIX MCIIOJHUTENIEM, a TaKXKe
OKAa3bIBAEMbBIX €My TPETbUMM JIMLIAMM YCIYT, KOTOPOE Heb3sl ObIO MPeIyCMOTPETh IPU 3aKII0UeHUN
norosopa. Ilpu orkase moTpebGuTessT BBITIOJHUTH 3TO TpeOOBaHME MCIIOTHUTENb BIIPAaBe PACTOPTHYTH
JIOTOBOP B CyJIeOHOM TIOpSIIKeE.

(1. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecm BosHMKIA HEOOXOAMMOCTb BBITIOJIHEHMSI  HOTOJHUTEIbHBIX paboT  (OKa3aHMS
JOTIOJTHATEJIbHBIX YCJIYT) U IO 3TOV MPUYMHE CYIIECTBEHHOTO IMPEBBIIIEHNS MTPUOIU3UTETbHON CMETHI,
MCIIOJTHUTEJIb 00SI3aH CBOEBPEMEHHO IMpeAymnpeanTb 06 3Tom norpeburens. Eciu morpeburtenb He man
corjiacue Ha TpeBbIllIeHe PUOIU3UTETBHON CMETbI, OH BIIPaBe OTKA3aThCSl OT MCIIOJIHEHUS TOTOBODA.
B 3TOM cjTy4ae UCHOTHUTENb MOXKET TPeGOBATh OT MOTPEGUTEIS YIUIATHI IIEHBI 3a BHIITOJIHEHHYIO paboTy
(OKa3aHHYIO YCIYTY).

Wcnonunurtenb, CBOEBPEMEHHO He IpeAyIpeauBIinii IOTPeOUTeIss 0 HeOOXOAMMOCTY IPEBbIIIEHNS
MPUOIU3UTEIBHON CMEThI, 00sI3aH MCITOJHUTD AOTOBOP, COXPaHSISI ITPaBO Ha OIIaTy paboThbl (YCIyTU) B
npegesiax IpuUbIU3UTEIbHOM CMETHI.

(1. 3 BBefen @epepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinosiHeHe paboTbl U3 Matepuana UCNonHUTens

1. VcnosmHuTe b 06s13aH BBHIMOJHUTDL PabOoTYy, ONpeae/IeHHYIO JOTOBOPOM O BBIIIOJIHEHMM PabOThI,
13 CBOEro MaTepuasa ¥ CBOMMM CPeICTBaMM, eCJI MHOe He TTPeayCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

UcnonHuTenb, NpesoCcTaBUBIIMI MaTepuas [JjIs1 BbITIOJHEHMS paboThl, OTBEYAaeT 3a €ro
HEeHaZyIekallee KayecTBO IO TpaBWwIaM 00 OTBETCTBEHHOCTM IMPOJABIA 3a TOBAapbl HEHAJJIEXKAILEro
KauecTsa.

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

2. MaTepuas MCIIOJIHATEJISI OIJIAaYMBAeTCsl MOTPeOuTesIeM NPy 3aKII0UeHUM YKa3aHHOTO JI0roBopa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B J[JOrOBOpe O BBbINIOJIHEHMM paboOThl C YCJIOBUEM
OKOHYATeJIbHOTO pacueTa NPy MOJTYyUYeHUN MOTpedbuTesieM BBIMOTHEHHON MCIIOJHUTENIEM paboThl, eCn
MHOM TIOPSITOK PacyeToB 3a MaTepuasl UCIIOJHUATEIST He TIPelyCMOTPEH COTJIallleHMeM CTOPOH.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cryvasgx, mpegyCMOTpPEHHBIX JTOTOBOPOM O BBINMOJIHEHMM PabOThI, MaTepuajl MOSKET ObIThb
MpefoCTaB/leH MCIIOJHUTENIeM TMoTpebuTento B Kpeaut. [lociemyroliiee  M3MeHEeHME  I€HBI
MPeAOCTaBIEHHOTO B KPEIUT MaTepyajia MCIIOJTHUTEIS He BJIeYeT 3a COOO0 mmepepacyeTa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

4, MaTepMan MCIIOJIHUTEISI U HEO6XO,ELI/IMbIe OJ1s1 BBIIIOJIHEHUSA pa6OTbI TeXHu4YeCKkmue cpencrBa,
VHCTPYMEHTDI U ITpo4dyee NOCTABJIAIOTCA K MECTY BbIIIOTHEHMS pa60T VCIIOJTHUTEJIEM.

Cratbs 35. BbinosiHeHne paboTbl U3 MaTepuana (C Belbio) noTpedéutens

1. Ecyin paboTa BBITIOJIHSETCS TIOJTHOCTBIO MJIM YaCTUYHO M3 MaTepuasia (C Belblo) MOTpeduTess,
VICIIOJTHUTEJIb OTBEYAET 38 COXPAaHHOCTh 3TOrO MaTepuasa (Belly) U MPpaBUIbHOE ero MCI0JIb30BaHue.

Hcnonuurens o6s3aH:

NpeaynpeauTb MOTPeOUTeNsT O HENPUTOJHOCTM WM HeJOOpPOKaueCTBEHHOCTM IepeJaHHOTO
MoTpebuTesIeM MaTepuasa (Belm);

npeacTaBUTb OTUET 06 n3pacxogoBaHUM MaTepuaia M BO3BPATUTb €ro OCTAaTOK.

B cnyuae mosiHOM Wiy 4YacTMYHOM YTpaThl (MOBpEXAEHMS) mMarepuasa (BeIy), MPUHSITOTO OT
MOTpeouTeNs, UCIOTHUTENb 00s13aH B TpPEeXJHEBHbII CPOK 3aMEHUTb €ro OJHOPOIHBIM MaTepyuaiom
(Belbl0) aHAJIOTMYHOTO KauecTBa M MO YKeJaHUIO MOTPeOuTessi USTOTOBUTD U3ene U3 OLHOPOIHOTO
MaTtepuasia (Bely) B pasyMHbIM CPOK, a TMpU OTCYTCTBUM OJHOPOJHOTO MaTepuasa (Berm)
aQHAJIOTMYHOT'O KaueCTBa - BO3MECTUTD NMOTPeOUTENTIO IBYKPATHYIO IIeHY YTPauyeHHOro (TIOBPesKIeHHOTO)
Marepuaa (Belu), a TaKyKe Pacxo/ibl, TOHECEeHHbIE MTOTPeOuTeEM.

2. llena yrpaueHHOro (TIOBPEKIEHHOIO) Marepuaja (Belly) OIpenessseTcs, MCXONsS U3 LeHbI
MaTepuasa (Belly), CyleCTBOBaBIlIell B TOM MeCTe, B KOTOPOM TpeGoBaHMe MOTpebuTesIs JOIKHO ObIIo
OBITh YIOBJIETBOPEHO UCIIOJIHUTE/IEM B eHb JOOPOBOJILHOTO YIOBJIETBOPEHNSI TAKOI'O TPeOOBaHUS WU
B JIeHb BbIHECEHUSI Cy[IeOHOTO pelleHNs, eciy TpeboBaHue MOTpedouTeIs JOOPOBOIBHO YIOBJIETBOPEHO
He OBbIJIO.

llena wmatepmana (Bemm), TepeaBaeMOro WCIIOJTHUTENIO, OIpPeessieTcss B JIOrOBOpe O
BBITIOJIHEHMM pPAbOThl WIM B MHOM [OKyMeHTe (KBUTAHIMM, 3aKa3e), IOATBEPKIAIOIIEM €ro
3aKJTIFOYEeHMe.

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

3. VcnonHurtenb OCBOOOKIAETCS OT OTBETCTBEHHOCTM 3a IOJIHYIO WIM YaCTUYHYIO YTpaTy
(moBpexkmeHne) Mmatepuasa (Bely), IPUHSITOTO MM OT TOTPeOUTeIs], eC/ MTOTPEOUTEb TTPeYIIPesKIeH
UCITOJTHUTENIEM 00 OCOOBIX CBOMCTBaX MaTepmasa (Bely), KOTOpble MOTYT IIOBJ€Yb 3a COOOM €ero
MOJIHYIO VIV YaCTUYHYIO yTpaTy (MOBpekaeHne) a1Mbo eciiv yKa3aHHbIe CBOVICTBA MaTepuasa (Beliy) He
MOTJIM OBITh OOHAPYSKEHBI MPU HAZJIEKAIlel MTPUEMKe UCIIOJTHUTEIEM 3TOro MaTepuasa (Beln).

(B pen. denepasnibHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratba 36. 0O0fi3aHHOCTb wucnonHuTens wuHcgpopmupoBaTb noTpeduTena o6
o6CcTOATENIbCTBAX, KOTOpPble MOryT MOBJ/IATbL Ha KauyecTBO BbINOMHAEMONW paGoTbl
(okasbiBaemoii ycnyru) unm nossevb 3a CO60 HEBO3MOXHOCTb €€ 3aBepLlUeHNA B CPOK
(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Wcnonuurenb o06s3aH CBOEBPEMEHHO MHGOPMMUPOBATh MOTPEOUTENII O TOM, UTO COOJIIOIEeHMe
yKa3aHuii MIOTPeOUTeIs U MHbIe 0OCTOSITEILCTBA, 3aBUCSIIE OT MOTPEOUTEISE, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOJ PabOThI (OKa3bIBAEMOI YCJIYTH) MM TTOBJIEUDb 3a COOOM HEBO3MOYKHOCTD €€ 3aBepIIIeHNST B
CPOK.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Eciu mnorpeburenb, HeCMOTpPS Ha CBOEBpPEMEHHOe U OOOCHOBAaHHOE MH(POPMUPOBAHUE
VCIIOJTHUTEJIEM, B Pa3yMHBIM CPOK He 3aMEHUT HeIPUTOOHbIN Wi HeJoOpOKayeCTBEHHbBIN MaTepuas, He
M3MEHUT YKa3aHMii O CII0COOe BBITIOJIHEHUS pabOThl (OKasaHMSI YCAYTHM) JMOO He YCTPAHUT MHBIX
0OCTOSITEJIbCTB, KOTOpPbIE MOTYT CHU3UTb KaueCTBO BBIMOJIHSIEMON paboThl (OKa3bIBAEMOW YCIYTH),
VICIIOJTHMTEJIb BIIPaBe OTKAa3aTbCS OT MCIIOJHEHMS TOrOBOpa O BBIMOJHEHUM pabOThl (OKa3aHUM YCIIYTH)
" ITOTPeOOBATh ITOJTHOTO BO3MEILEHNST YOBITKOB.

(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-@3)

Cratbs 37. Mopanok u hopmbl onatbl BbIMOJIHEHHOW Pa6oThbl (OKa3aHHOW ycyri)
(B pen. @enepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N _140-D3)

[ToTrpebuTtenb 006s13aH OIUIATUTH OKa3aHHbIEe €My YCAYTM B IIOPSAKE M B CPOKM, KOTOpPBIE
YCTaHOBJIEHBI JOTOBOPOM C MCIIOJHUTEJIEM.
(dactb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTenb 06s13aH OIJIATUTD BBITIOJIHEHHYIO VICIIOJTHUTEJIEM B ITIOJTHOM 0O6beMe paboTy Mociie ee
npuHaTuss morpebutenem. C coryiacus TNOTpeOuTesnss paboTa MOKeT ObIThb OIIaueHa WM IIpu
3aKJTFOYEHUY TOTOBOpA B MTOJIHOM pasMepe M IyTeM BbIJauyy aBaHCa.

(B pen. @enmepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

Ortata OKa3aHHbBIX YCJIYT (BBIMOJHEHHBIX PAOOT) MPOU3BOIUTCS TMOCPENCTBOM HAJIMYHBIX WU
Ge3HaIMYHBIX PACUETOB B COOTBETCTBMU C 3aKOHONATEeNbCTBOM Poccuiickoin @emgepanyin.
(dactb TpeThst BBemeHa DemepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu ucnonb3oBaHMYM HAMYHOM (HOPMBI pacyeTOB OIIaTa TOBapoB (paboT, yCJIyT) MmoTpebureseM
MIPOM3BOAMUTCS B COOTBETCTBMM C yKa3aHMEM MpozaBlia (MCIOJHUTESISI) MYyTeM BHECEHWS! HaJIMUHbIX
IIEHEKHBIX CPENCTB MPOJAaBIy (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OPraHM3aluio, JMOOo IIaTeXHOMY
areHTy, OCYIIECTBJISIONIEMY IeSITeJIbHOCTD 10 TIPUEMY IIaTexXeln GuU3nyecKux Jmil, 60 6aHKOBCKOMY
IJIATEXKHOMY  areHTy (CcyOareHTy), OCYILIECTBISIOIIEMY [IeSITeJIbHOCTb B  COOTBETCTBUM C
3aKOHOJAaTeIbCTBOM O 6aHKaX M GAHKOBCKOM [IeSITeJIbHOCTH, eC/IM MHOe He YCTaHOBJIEHO (deepabHbIMU
3aKOHAaMM WMJIM WHBIMM HOPMAaTMBHBIMM ITpaBOBbIMM akTamu Poccuiickonn @Denmepamym. [Ipu stom
06s13aTeIbCTBa TMOTPEOUTENIS Tepe] MPOAABIOM (MCIOJHUTEEM) IO OIUIaTe TOBAapoB (paboT, yCiayr)
CUMTAIOTCST VICTIOJTHEHHBIMM B pa3Mepe BHECEHHBIX AEHEXHBIX CPeICTB C MOMEHTA BHECEHUS HAJIMUHbIX
JIEHEeXKHBIX CPEeJICTB COOTBETCTBEHHO IMPOAABIY (MCIIOJHUTENO), MO0 B KPEIUTHYIO OpraHuU3aluio,
JMOO TIJIaTEeKHOMY areHTy, OCYIIECTBIISIIONIEMY JIeSITeTbHOCTD I10 MPUEMY IUIaTeskel GU3NYecKuX JIAII,
b0 OGAHKOBCKOMY IUIATEKHOMY areHTy (CybareHTy), OCYILECTBJSIOIIEMY OesiTeJlbHOCTh B
COOTBETCTBUM C 3aKOHOZAATEILCTBOM O OaHKax ¥ 6GaHKOBCKOM AeSITETbHOCTH!.

(B pen. @enepanbhbix 3aKOHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crtatba 38. YTpatuna cuny. - ®egepasnbHbiii 3aKoH oT 25.10.2007 N 234-P3.

Crartbs 39. PerynupoBaHue okasaHUA oTAe/IbHbIX BUOOB yCnyr

HOCHE,ELCTBI/IH HapylieHud YCJIOBI/Iﬁ OJOTOBOPOB 00 oKasaHuu OTAOEJIbHBIX BUOOB YCJIYI, €CJIM TaKue
JOrOBOpPBbI IIO CBOEMY XadpaKTepy He MNOAIIadaloT IIO[ ﬂeﬁCTBMe HaCTOSILL[eﬁ I'JIaBbl, OIIpeneIaIOTCA

3aKOHOM.

Cratba 39.1. [llpaBuna okKa3aHMA OTAeNbHbIX BUAOB YC/Yyr, BbINOJ/IHEHUA
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

oTAaeNnbHbIX BUAOB pa60T I10Tp66VITe.I1HM
(BBemeHa ®epepanbHbIiM 3ak0HOM OT 18.07.2011 N 242-D3)

[lpaBuna oOKasaHMsI OTHEIbHBIX BUAOB YCIYT, BBINOJTHEHUSI OTHENbHBIX BUAOB paboT
noTpebuTensm ycraHaBmBaioTcs [IpaButenbcrBom Poccniickon @enmeparmm.

Mnaea IV. TOCYAAPCTBEHHAA N OBWECTBEHHASA 3ALLNTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepasibHblii rocyfapCTBeHHbIA KOHTPOJIb (Hap3op) B o6Gnactu
3awuTbl NpaB noTpe6uTeneii

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepasnbHBIN rOCYIAPCTBEHHBI KOHTPOJIb (HAaA30p) B 06JIACTM 3allUTHI MpaB MOTpeduTesen
oCylIecTBisseTcs:  GefepaJbHbIM  OPraHOM  MCIOJIHUTEIbHOM  BJIACTH,  YIIOJHOMOYEHHBIM
[TpaButenscTBOoM Poccuiickoit Depeparinu (qanee - opraH rocyJapCTBEHHOTO Ha/i30pa).

2. IlpeogmeToM (emepaabHOrO rOCyIapCTBEHHOIO KOHTpPOJIsS (Haa3opa) B 06JIaCTy 3alllMThI MPaB
MOTpeduTe eI SIBJISTIOTCS:

1) cobmogmeHne  U3rOTOBUTENSIMM,  VCIOJTHUTENSIMM, TPOJABIAMM,  YIIOTHOMOYEHHBIMMU
OpraHM3alysIMU UM  YIIOJTHOMOYEHHBIMM WHAVBUAYAJbHBIMY TPEAIPUHUMATEISIMU, UMIIOPTEPAMMU,
BJIaJIeJIbIIAMM arperaTopoB 00s13aTeIbHbIX TPeOOBaHMM, YCTAHOBIEHHBIX HACTOSIINM 3aKOHOM, OPYTUMU
(denmepasbHBIMM 3aKOHAMM M MHBIMM HOPMATMBHBIMM IpaBOBbIMM akTaMu Poccuiickoin @epeparyn, a
TaK)ke aKTaMM, COCTaBJIIIOIIMMM IpaBO EBpasuifckoro 5KOHOMMYECKOTO COI03a, PeryJMpyIOIyMu
OTHOILIEHMS B 00J1aCTH 3allIUThI IIpaB IIOTpeOuUTeel;

2) cobJitoieHne U3roTOBUTEIEM, UCTIOTHUTEIEM (JIUIIOM, BBITTOTHSIOMUM (DYHKIMY MHOCTPAHHOTO
M3TOTOBUTEJIS), TIPOJABIIOM TPeOOBaHMII, YCTAHOBJIEHHBIX TEXHUYECKUMM perjiaMeHTaMu, VU
00s13aTeIbHbIX TPEOOBaHMIA, IMOMAJIENKAIINX IIPMMEHEHUIO OO0 OHS BCTYIUIEHMS B CUJITY TEXHUUECKUX
perjaMeHTOB B cooTBeTcTBuM ¢ DemepanbHbiM 3akoHOM oT 27 mekabps 2002 roma N 184-d3 "O
TEeXHMYECKOM perymMpoBaHmm',;

3) cobmomeHue TMpoAaBLiAMM U BjafesbllaMy arperaTopoB o00s3aTeNbHbIX TpPeOOBaHMI K
MapKMpPOBKE TOBApOB CpenCcTBaMM MAeHTU(UKAIMM, K Iepemaue MHGOPMALMM B TOCYAAPCTBEHHYIO
MH(POPMAIIMOHHYIO CUCTEMY MOHUTOPMHTA 3a OOOpPOTOM TOBAapOB, IOAJIEXKAIIMX 00SI3aTeTbHON
MapKMPOBKe CPeACTBaMM MIAEHTU(MUKAIMM, M UHBIX TpeOOBaHMM, CBSI3aHHBIX C OOOPOTOM TOBApOB,
mHbOpMaIMsI O KOTOPBIX IMOMAJIEKUT BHECEHMIO B YKa3aHHYIO TOCYAAPCTBEHHYIO MHGOPMAIVIOHHYIO
cucremy B cootBercTBUM ¢ DemepanbHbiM 3akoHoM OT 28 mekabps 2009 roma N 381-d3 "O6 ocHoBax
roCy/IapCTBEHHOI'O PEryJMpoBaHisl TOProBoit aestenbHoCcTH B Poccuiickoit @epeparin', @enepasbHbIM
3akoHoM oT 13 uions 2023 roga N 203-®3 "O rocymapCTBEHHOM PperyJiMpOBaHMM IMPOU3BOACTBA U
060poTa TabayHbIX M3MIE/INI, TaAOAUHOM MPOIYKIMM, HUKOTUHCOIEPsKAIllel MTPOAYKIIUMA U ChIPbS IJIT UX
npousBoacTBa’, ®emepaabHbiM 3aKOHOM OT 22 Host6ps 1995 roma N 171-®3 "O rocymapcTBeHHOM
peryJiMpoBaHMM TPOM3BOJCTBA M 0060pPOTA ITWJIOBOTO CIIMPTA, AJKOTOJBHOM M CIIMPTOCOEpsKallei
MPOAYKIMM ¥ 0O OrpaHUYeHU TOTpebaeHus (pPacuTHs) aaKOTOJIbHONM MPOLYKIMU'", 38 UCKIIOUEHEM
TakuUx o00sI3aTe/IbHbIX TPeOOBaHMI, OTHOCSIIMXCS K TPeAMEeTy PeruMoHaJIbHOTO TOCYIapCTBEHHOTO
KOHTPOJISI (Ha30pa) B 061aCTY PO3HUYHON MTPOIAsKM aJIKOTOJIbHOM M CIIMPTOCOAEp KaIlen MpOayKIUU U
(benmepasbHOrO rOCYAAPCTBEHHOTO KOHTPOJIS (Ham30pa) B 061aCTy MTPOU3BOCTBA M 060POTa STUIIOBOTO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

CIIMPTa, aJIKOTOJIbHOM U CIIMPTOCOAEPSKAIIEN TTPOLYKIINA.
(mn. 3 BBeneH DenepanbHbiM 3akoHOM oT 04.08.2023 N 474-D3)

3. Opraumsainmus ¥ OCYIIeCTBJIeHNe GeaepabHOrO TOCyIapCTBEHHOTO KOHTpPOJIT (Haj3opa) B
06J1aCTy 3aIIUTHI MTpaB MOTpedbuTesneln peryapyrTrcs PenepanbHbiM 3akoHOM OT 31 mronst 2020 roma N
248-®3 "O rocymapCTBEHHOM KOHTpoJje (Hafsope) M MYHMIMIIAIbHOM KOHTposie B Poccuiickoii
Odepepanyn’.

4. [lonoskeHue o ¢emepaJbHOM rOCYyJapCTBEHHOM KOHTpoJie (Haja3ope) B 0O6JacTy 3alllMThI MpPaB
norpebuteseit yreepskaaetcs [IpasurenbcrBom Poccuitickon @enmeparinm.

5. B nosioskennu o denepaabHOM rocyqapCTBEHHOM KOHTpOJIe (Hamsope) B 06J1acTy 3allMThl IIPaB
MOTpebuTEeNIEN YKA3bIBAIOTCS HAaMMEHOBAHME M CTPYKTYPHBIE 3JIEMEHTbI TEXHMUYECKOTO perjaMeHTa U
(wmn) obGsI3aTeNIbHBIX TPeOOBaHMM, MOAJIEKAIIMX ITPUMEHEHNIO 10 THS BCTYIUIEHUS B CUJTY TEXHUUYECKUX
perjaMeHTOB B cooTBeTcTBuM ¢ DemepanbHbiM 3akoHOM oT 27 mekabps 2002 roma N 184-d3 "O
TeXHMYECKOM peryauMpoBaHuu’, OIEHKa COOJIONeHMsT KOTOPhIX OCYIIECTBJISETCS B  paMKax
(benepasbHOrO TOCYJapCTBEHHOTO KOHTPOJIS (Ha30pa) B 06JIaCTY 3allUThI IPaB MOTpedbuTeseN, a Takxxe
BUJIbI TIPOMYKIMHA, SIBJISIIOIIMECST OObeKTaMy (henepasbHOrO roCyIapCTBEHHOTO KOHTPOJIS (Ham3opa) B
006J1aCTH 3alUTHI TIPaB MOTPEeOUTENIEN.

6. OpraH rocymapCTBEHHOTO HaJ30pa €KeroJHO T'OTOBUT TOCYAAapCTBEHHbI IOKJAL O 3allUTe
mpaB mnoTtpebutenern B Poccuiickoit ®Pepepaivy B MOpSAIKe, YCTAaHOBJIEHHOM [IpaBuTEIbCTBOM
Poccuiickoin @enepanyn.

7. OpraH rocynapCTBeHHOTO Ha/30pa BIpaBe OOpaliaTbCs B CY[ C 3asBA€HMUSIMM B 3allIUTy ITpaB
MoTpedbuTesel M 3aKOHHBIX WMHTEPECOB OTHEIbHBIX IOTpebuTesern (Ipymnmbl  IOTpeduTesen,
HeOIpeNleJIEeHHOTO Kpyra TOTpebuTesieir), a Takke C 3asBA€HUSMM O JIMKBULALMY WM3TOTOBUTES
(ucrosHUTES, IPOABIlA, YIIOJHOMOYEHHOM OpraHu3aluy, MMIIOPTepa, BJIaieblla arperatopa) ambo o
MpeKpalieHnmn IesTeTbHOCTYU VHAVBULYJIbHOTO peanpuHUMATEIST (YTIOJTHOMOYEHHOTO
VHAVBUIOYAJIbHOTO TpeANpUHMMATENSI) 3a rpyboe (MOBJEKIlIee CMEPTh WIXM MacCOBble 3ab0JieBaHMS,
OTpaBJieHMsI JIIOZiel) HapyIlleHue MpaB MoTpeduTesiei.

8. Opran rocymapCTBEHHOTO Haa3opa B TOpSIKe, YCTAaHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickont @enmepatiyy, MOXKeT ObITh IIPUBJIEYEH CYIOM K yUaCTHUIO B JieJie, a TaK’Ke BITpaBe BCTYIATh B
JIeJIO TI0 CBOEJ MHUIIMATUBE MUJIM TI0 MHUIMATUBE JIMII, YUYaCTBYIOIIMX B JieJie, Ui Jauy 3aKTFOUEHMUs 110
Iely B LIeJNIX 3alliUThl IMpaB IOTpedbuTesell B paMKax TPasKIaHCKOTO WM aIMUHUCTPATUBHOTO
CYIONpPOU3BOACTBA.

9. OpraH rocygapCTBEHHOIO Haj30pa BIIpaBe OaBaTh pPa3bsICHEHMS IO BOMPOCAM IIPUMEHEHMS
3aKOHOB ¥ MHBIX HOPMATUBHBIX MMPAaBOBBIX aKTOB Poccuiickoit Deneparinm, peryampyroinmx OTHOIIEHNS
B 00J1aCTH 3aILUTHI IIPaB ITOTPeOUTEIEIN.

10. KoncynbtpoBaHme, mpopmIakTMIECKMii BUSUT, HAOTIOfe e 3a COOTI0ieHeM 00s13aTe/IbHbIX
TpeboBaHMI, Bble3gHOe OOC/IeqoBaHME MOIYT TIPOBOAUTHCS (enepaJbHbIMM TOCYIAPCTBEHHBIMU
YUpEKAEHUSIMA, TIOJBEJOMCTBEHHBIMM OpraHy TOCYAapCTBEHHOTO HaJ30pa, B MOpPSAKE M CIydasx,
YCTaHOBJIEHHBIX TMOJIOXKeHMeM O (delepalbHOM TOCYIApCTBEHHOM KOHTpoje (Haz3ope) B 00aacTu
3aIIMUTHI IPaB OTPeONUTETEN.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

Kouncynprantllntoc: npumeuanue.
C 01.09.2025 B naumenoBauue ct. 41 BHocsitcsi m3MmeHenus (D3 ot 01.04.2025 N 41-D3). Cwm.

OyAYIYIO PeIaKIINIO.

CraTtbA 41. 0O6A3aHHOCTb n3rotoBuTtend (ucnonHutens, npogasua,
YNO/THOMOYEHHOM opraHunsauum nnun YyNO/THOMOYEHHOro MHOUBUAYA/ILHOIO
npeanpuHumarensa, uMmnoprtepa, Bnagenbua arperaropa) no npeaocTaB/IEHUIO
MHcopMaLun opraHy rocyapcTBeHHOro Hagsopa
(B pen. @enepanbroro 3akoHa ot 29.07.2018 N 250-d3)

(B pen. ®enepanbhoro 3akoHa ot 18.07.2011 N 242-D3)

KouncynprantlInoc: npumeuanne.
C 01.09.2025 B cT. 46 BHOCaTCS M3meHenust (D3 ot 01.04.2025 N 41-D3). Cm. OyayIIyI0 PEIAKIINIO.

WsroroBurenb (I/ICHO)'IHI/ITEJ'[I), IIpoaaBen, YIIOJITHOMOUYE€HHAas OpraHm3aluyusga Ujin yr[O)'IHOMO‘IGHHbe/i
VHIVBUAYAIbHBIN TpeAIpMHUMaTe b, MMIIOPTEp, BJIafleJiel] arperaropa) IO TpPebOOBaHMIO OpraHa
roCyIapCTBEHHOT'O HAJ[30Pa, ero JO/DKHOCTHBIX JIUIL 00sI3aH MPeIOCTaBUTh B YCTAHOBJIEHHbBIN MMM CPOK
IOCTOBEpHbIE CBeIeHMs], TOKYMEeHTali0, OObSICHEHNMSI B TIMCbMEHHONM U (W) YCTHOM (opMe U MHYIO
MHbOpMAIMIO, HEOOXOOMMYIO [JIsI OCYIIEeCTBJIEHMSI OpraHOM TOCYJapCTBEHHOTO Hazi3opa M ero
IOJKHOCTHBIMY JIMIIAMM ITOJTHOMOYMIA, YCTAaHOBJIEHHBIX 3aKOHOaTe/bcTBoM Poccuiickoii Denepariym.
(B pen. ®enepanbroro 3akoHa ot 29.07.2018 N 250-03)

KouncynbrantlIntoc: npumeuanne.
C 01.09.2025 ct. 46 pononusercs 1. 2 (D3 or 01.04.2025 N 41-D3). Cm. 6yayIyio penakiuio.

CratbA 42. YTpaTtuna cuny. - ®egepanbHbiii 3aKoH oT 21.12.2004 N 171-P3.

Cratba 42.1. lMonHOMOUYUS BbICWIUX WUCMONHUTE/IbHLIX OPraHoOB CYOBHEKTOB
Poccuiickon depepauun B 061acTu 3amThbl Npas notpedureneii
(B pen. ®enepasnbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenmeHa @enepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

1. BpIcimii MCIIOJHUTEbHBI OpraH COOTBETCTBYIONIEro cybbekta Poccuiickon ®emepauym
OCYILIECTBJIIET MEPOIPUSITUS TI0 peanu3aluy, OOeCIleueHMIO M 3alluTe IpaB IOTpedouTeNeil U B
npezeaax CBOMX MOJIHOMOUMIA IPUHUMAET OTpeesieHHbIe Mephl.

(B pen. ®enepanbHOro 3akoHa ot 08.08.2024 N 232-D3)

2. B memsx comencTBusl 3alliMTe IIpaB IOTpPeOMTEsEN MCIIOJHUTE/IbHbIE OpraHbl CyOBEKTOB
Poccuiickoit @epepaiim pa3pabaThiBalOT PErMOHA/IbHbIE ITPOrPAMMEBI 10 3alLATE IpaB MMOTpedUTeIeN U
OKasbIBAIOT COMAENMCTBME OpraHaM MEeCTHOTO CaMOYIIpaBJIeHUsI M OOIIeCTBEHHbIM OObeAVHEHUSIM
noTpebuTesnen (Mx accoyalysiM, COK3aM) B OCYIIECTBJIEHUY VMU 3aIUThI [TPaB MMOTpPeGuTeen.

(n. 2 BBemeH @epmepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. demepaqbHOro 3aKOHA OT
08.08.2024 N 232-D3)

3. OpraH rocyapCTBEHHOTO HaJ30pa YTBEPKAAeT METOAMUYECKIE PEKOMEH/AAIINY TI0 pa3paboTKe 1
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

peayM3aly PerMoHaIbHbIX M MYHUIMIIAIBHBIX TPOr'PAMM IIO 3allIUTe MpaB MOTPeduTeseNn.
(1. 3 BBeneH DenmepanbHbiM 3akoHOM oT 11.06.2021 N 170-D3)

CratbAa 42.2. MNMepepaya OCyweCcTB/IEHUA NOJIHOMOUYMI OpraHa rocyaapcTtBeHHOro
HaZA3opa NCNOoJIHUTENTbHbIM OpraHamMm cyobekToB Poccuiickoil degepauyun

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUMST oOpraHa TOCyZapCTBEHHOTO Haa3opa IO  OCYIIECTBJIeHUIO  (deaepasbHOrO
roCyJapCTBEHHOTO Haja30opa B 00JACTM 3allUThl IIpaB IOTpeOuTesel MOTYT IiepenaBaTbCs st
OCYIIIECTBJIEHUSI UCIOJHUTEbHBIM OpraHaM cyobekToB Poccuiickort @Depmepaliuy MOCTaHOBJIEHUSIMU
[TpaButennctBa Poccuiickoit @enepanym B mopsiike, ycraHoBieHHOM DemepasibHbIM 3aKOHOM OT 21
nekabpst 2021 roga N 414-03 "O6 061mMX MPUHIMIIAX OpraHM3alyy My6IMUYHONM BJIACTU B CyObeKTax
Poccuiickoit @epepauyn’.

Cratbs 42.3. MNogaya u paccMoTpeHune obpalleHnin noTpedéuteneii
(BBemena ®enepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6paiienne moTpedbUTENST MOKET ObITH HAIpaBJieHO B IMUCbMEHHON dopMe Ha Oyma)kKHOM
HOCUTeJIe WM B 3JIEKTPOHHOM (hopMe B OpraH rocyJapCTBEHHOTO HaA30pa, MHbIE YIIOJHOMOYEHHbIE
(denmepasbHble OpraHbl MCIOJHUTEIBHON BJIACTY, MCIIOJHUTENbHBI oOpraH cybbekta Poccuiickoin
®denepatiun OO OpraH MECTHOTO CAMOYIIPaBJIEHMS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. O6pamieHne MOOTPeOUTENSI MOXKET ObITh HaIlpaBjeHO II0 II0YTe, C MCIIOJb30BaHMEM
MHOOPMAIMOHHO-TeJIEKOMMYHMKALMOHHON ceTu "MHTepHeTr", B TOM umcie OQMUIMAIbLHOIO CcaiTa
opraHa rocyJapCTBEHHOTO Ha/i30pa, MHBIX YIIOJTHOMOYEHHBIX (eepaabHbIX OPraHOB MCIIOJHUTEIbHOM
BJIACTM, MCIIOJTHUTEJIbHOTO oOpraHa cyobekta Poccuiickoir @epepanmm ambo opraHa MeCTHOTO
camoytipaByieHnst (B cyobektax Poccuiickon @enmepanyy - ropomax ¢enepaabHOro 3HaueHus: Mockse,
Cankr-ITetrep6ypre m CeBacTomosie € }CIOJb30BaHMEM OQGUIMAIBHOTO caliTa OpraHa MeCTHOI'O
caMOYIIpaBJIeHUSI B CJIy4ae, eCiM 3TO IIpeayCMOTPeHO 3akKoHamu cy6bekToB Poccuiickoii ®enmepanym -
roponoB denepanbHoro 3HaueHusi Mocksbl, Cankrt-IleTepbypra u CeBacToross), eAMHOTO IMopTana
rOCYJIapCTBEHHBIX ¥ MYHUIMITAJIbHBIX YCJIYT JIMOO PErMoHaJbHOIO IOpTaja TOCYAApPCTBEHHBIX U
MYHUIIUTIAIbHBIX YCIIYT, @ TAK’Ke MOXKET ObITb IMPUHSITO IIPU JIMYHOM IIPUEMe 3asiBUTEIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOro®yHKIMOHAJIBbHBIX IEHTpPax IMPeAOCTaB/JIeHMsS] TOCYHAPCTBEHHBIX Y MYHUIMIIAIbHBIX
YCJIYT MOTYT OCYILECTBJISIThCS IIpUEM OOpallleHMi IToTpeduTesieil M KOHCYJIbTUPOBAHUE TTOTpeduTeIein
M0 BOMpOCAM 3alUTbl MX TIpaB Ha OCHOBAaHMM COIVIAIIEHUM O B3aMMOJENUCTBUU MEKIY
MHOTO(MYHKIIMOHAJIbHBIMY IIEHTPaMM TPEJOCTaBIEHNUSI TOCYJapCTBEHHBIX Y MYHUIIUITAIIbHBIX YCIYT U
(dbenmepasbHBIMM OpTraHaMM MCIIOJTHUTEIbHOM BJIACTM, OpraHaMM TOCYJapCTBEHHBIX BHEOIOIKETHBIX
(hoHI0B, OpraHamMy rocyIapCTBEHHOM BiIacTu cyobeKToB Poccuiickoi demepaiiy, opraHaMyu MEeCTHOTO
CaMOYTIpaBJIeHMS.

Ctatbs 43. OTBETCTBEHHOCTb 3a HapylleHue npaB NoTpeéuTeneil, ycTaHOB/IEHHbIX
3aKOHaM¥ U UHbIMU HOPMATUBHbLIMU NPaBOBbLIMU akTamu Poccuiickoii degepauun

(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-®@3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

3a HapylleHue IMpaB IOTpebuUTesNeN, YCTAHOBJIEHHBIX 3aKOHAMM M WMHBIMM HOPMATUBHBIMU
nmpaBoBbiMM  akTamu  Poccmiickont ~ @Depeparmm,  mpojasel]  (MCIOJHUTENIb,  U3TOTOBUTED,
YIIOJTHOMOYEHHAsT OpraHm3aius WiM  YIIOJTHOMOYEHHBbI VHAOVBUAYAIbHBI  MPeANpPUHNMATEb,
MMITOpTEp) HeCeT aIMMHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPakAaHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUM C 3aKOHOIATeIbCTBOM Poccuiickon Demeparym.

Ctatbs 44. OcyulecTB/ieHMe 3aWuTbl NpaB noTpeéuTesnieil opraHamyM MECTHOrO
caMmoynpaB/ieHus

(B pen. ®enepanbHoro 3akoHa ot 22.08.2004 N 122-@3)

B mesnssx sammThl mpaB MoTpebuTesielt Ha TEPPUTOPUM MYHUIMIIAIBHOTO OOpPa30BaHMSI OpPraHbl
MECTHOT'O CaMOYTIpaBJIeHMsI BIIPABe:

paccMaTpuBaTh OOpallleHus ITOTpeOuTesel, KOHCYJbTUPOBATh MX IO BOIPOCAM 3allUThI IIPaB
oTpebuTenei;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

006paIaThCst B CYIbI B 3aIUTY IIPaB MOTpedbuTesen (HeormpeaeJIeHHOTO Kpyra IoTpeduTesen);

paspabaTbiBaTh MyHULIUIIAIbHbIE ITPOTPAMMBI 110 3aIlMTe MPaB MOTpeGUTeIei.
(a63a1; BBegeH DenepanbHbiM 3akoHOM oT 18.03.2019 N 38-D3)

[Tpu BoISIBJIEHMM TIO OOpallleHNIO0 TOTPedbuTeNst ToBapoB (paboT, yCayT) HeHa IeXXalllero KauecTsa,
a Tak)ke OMACHBbIX IJIS >KU3HM, 30OPOBbSI, MMYILIECTBA MOTPEOUTENEN U OKPY’KAIOIIEN Cpeabl OpraHbl
MECTHOTO CaMOYIpaBJIeHMs] He3aMe[IUTeJbHO WM3BelaloT 006 3ToM (eaepasbHble OpraHbl
VICTIOJTHUTEJIbHOM BJIACTM, OCYIIECTBJISIIOIIME KOHTPOJIb 38 KayeCTBOM M 6e30MacHOCTbIO TOBapoOB
(pabor, yciyr).
(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-®3)

YacTb TpeTbs yTpaTuia cuiy. - @enepanbhbliii 3akoH oT 18.03.2019 N 38-D3.

CratbAa 45. NpaBa 0o6WeEeCTBEHHbIX 06 beAUHEHUN NOoTpedGuTenei (MX accoumayuil,
COl030B)

(B pen. @enepasnbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'pakmane BIpaBe 00BEOMHATHLCS Ha JOOPOBOJIBHOM OCHOBE B OOIIECTBEHHbIE OObeIVHEHUS
nmoTpebuTesnen (MX acCoIMalyy, COI03bl), KOTOPbIE OCYIIECTBIISIIOT CBOIO JIeSITEIbHOCTb B COOTBETCTBUM
C yCTaBaMM yKa3aHHBIX OObeOMHeHuM (MX accoluanyii, COI030B) M 3aKOHOIATEeJbCTBOM Poccuiickoin
®deneparumn.

2. Ob6uiecTBeHHble 00beAVHEHMS TOTpeduTenen (MX accolyaluy, COIO3bI) AJISI OCYIIECTBIEHUS
CBOMX YCTaBHBIX 1I€JIei] BIIpaBe:

y4yacTBOBaTb B pa3paboTKe oOsI3aTe/IbHbIX TpeboBaHMI K TOBapaM (paboram, ycayram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTMBHBIX ITPaBOBBIX akKTOB Poccuiickon Depepaliini, peryampyromsx

OTHOILIEHMS B 00J71aCTH 3allUTHI IIpaB IIOTpeOuTeei;

MIPOBOJUTh HE3aBMCUMYIO SKCIIEPTU3Y KauyecTBa, 6e30macHOCTY TOBapoB (paboT, yCIyT), a TakKe
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

COOTBETCTBUSI IMOTPEOUTENIbCKMX CBOMCTB TOBAapoB (paboT, yC/Iyr) 3asBJEHHON IPOAaBLIAMM
(M3rOTOBUTEJIIMU, UCTIOTHUTENSIMWY ) UHGOPMALIUM O HUX;

OCYIIECTBJISAITh OOIIECTBEHHBIM KOHTPOJIb 32 COOJIIOJIEHNEM TIpaB MOTPeOuUTeel 1 HaIpaBIsSITh B
Oprad rocCyJapCTBEHHOTO HaA30pa M OpraHbl MECTHOTO CaMOyIIpaByiieHus: MHpopmaimio o ¢dakTax
HapyIIeHii TIpaB MOTpeduTese IJid MPOBEeAEHUs MPOBEPKM 3TUX (AKTOB M NMPUHSITUS B CIIydyae UX
MOATBEPKAEHMSI Mep IO TIPeCeueHMio HapylleHui IpaB MOTpebuTes el B Ipeaesiax IOJHOMOYMIA
YKa3aHHbIX OpraHoOB, Y4YaCTBOBAaTb B TIPOBEJEHMM IKCIEPTU3 1O GakraM HapylleHuii TIpaB
MOTpebuTesNIeN B CBSI3U C 0OpalleHusIMu oTpebutenen. I1pu ocyiiecTBieHny o011eCTBEHHOT'O KOHTPOJISI
00I1IeCTBEeHHbIE O0BeAVHEHMs] TMOoTpebuTesieir (MX accolualuu, COI3bl) He BIIpaBe TpebOBaTh OT
M3TOTOBUTENEN (MCIIOJIHUTENIEN, MPOAABIOB, YIIOJHOMOYEHHBIX OpraHM3aluii MM YIIOJHOMOYEHHbBIX
VHIVBUAYAIbHBIX TpPEANpPUHUMATE/e, MMIIOPTEPOB) TMpPEACTaBjeHMe TOKYMEHTOB (BBITOJHEHNE
IeVICTBUI), OOSI3aHHOCTDb TPEACTaBIeHNS (BBIMIOJHEHMSI) KOTOPBIX IO TPeOOBAHUIO IMOTPeOUTENsT He
YCTaHOBJIEHA 3aKOHOM,;

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

PacIpoCTpaHITh MHPOPMALIMIO O IIPaBax MNOTPEOUTENIeN U O HEOOXOOMMBIX JEMCTBUSIX IO 3alliyTe
9TUX TpaB, O pe3yJibTaTaX CPaBHUTEJbHBIX MCCANOBAHMI KayecTBa TOBApoOB (paboT, YCIyT), a TaKXke
MHYI0O MHGOpPMaIMIo, KOoTopas OyleT CII0COOCTBOBATb peayM3allMy IpaB M 3aKOHHBIX MHTEPECOB
norpeburenen. I1ybimukyembie 0OIIECTBEHHBIMM OOBEAVHEHMSIMU IOTpedbuTesen (MX accoumalyvsMu,
COI03aMM) pe3yJIbTaTbl CPABHUTEIBHBIX MCCAEIOBAHUI KauecTBa TOBApOB (PaboT, YCJIYT) He SIBJSIIOTCS
PeKJIaMOV1;

BHOCUTH B d)enepaanbIe OpraHbI MCHOHHMTQHLHOﬁ BJIaCTH, OpraHu3anumy IIpenjio>KeHuda O
MPUHSITUY Mep IO MOBBIIIEHNIO KaueCTBa TOBApOB (paboT, YCayT), O MPUOCTAHOBJIEHMIO TIPOM3BOJICTBA
M peajM3alMy TOBApOB (BBIMIOJIHEHMSI PAbOT, OKa3aHWUSI YCJIYT), 1O OT3bIBY C BHYTPEHHErO DPbIHKA
TOBapoB (paboT, YCAyr), HE COOTBETCTBYIOIIMX IIPEIbSIBJIIEMbIM K HUM M YCTAHOBJEHHBIM
3aKOHOJATeNbCTBOM Poccuiickovi Degeparm O TEXHUUYECKOM PETYJIMPOBAHUM  0OS3aTETbHBIM
TpebGOBaHUSIM;

BHOCUTb B OpraHbl ITPOKYpaTypbl U ¢eaepaabHble OPraHbl MCIIOTHUTEIbHOM BJIACTY MaTepuabl O
MpUBJIEYeHNM K OTBETCTBEHHOCTM JINI, OCYILECTBJISIONIMX IMPOU3BOACTBO ¥ peaju3alyio TOBapOB
(BbITIOSTHEHME PAbOT, OKa3aHMWe YCIYT), He COOTBETCTBYIOIIMX MPEIbSBISIEMbIM K HUM OOS3aTeTbHBIM
TpebOBaHMSIM, a TaKKe HapyIIAIIMX IpaBa IMOTPeOUTesNel, YCTAHOBJIEHHbIE 3aKOHAMM M WHBIMU
HOPMAaTMBHBIMU MTpaBOBbIMU akTamu Poccuiickon Denepauny;

obpaliaTbCsi B OpraHbl IMPOKYypaTypbl C TPOCbOaMy MPUHECTU TIPOTECTbI O MPUHAHUU
HEeJeMCTBUTE/IbHBIMM aKTOB (efepaJibHbIX OPraHOB MCIIOJTHUTEbHO BJIACTM, aKTOB MCIIOJTHUTETbHBIX
opraHoB cyb6bekToB Poccuiickon @epepaiMyu M aKTOB OPraHOB MECTHOTO CaMOYIIpaBJIEHUS,
MPOTMBOpEYAIMX 3aKOHAM M MHBIM PeryaupyiolMM OTHOIIEHMsT B 06JIacTM 3alUThl IIpaB
noTpe6uTesIell HOpMaTMBHBIM MTPaBOBbIM akTaM Poccuiickoit Deneparymy;
(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

obpalaTbCsi B CyIbl C 3asBJIGHMSIMM B 3allIUTy IIpaB IOTpeOUTeser M 3aKOHHBIX MHTEPECOB
OTAEIbHBIX TIOTpebuTesiei (TPyIIbl IOTPeOuTeIel, HeOIpeIeIeHHOTO Kpyra IoTpebuTesnen);

Y4aCTBOBaTb COBMECTHO C OPraHOM TOCYAapCTBEHHOrO Haj3opa B (OPMMPOBAHMM OTKPBITBHIX U
OOINEIOCTYIMHBIX TOCYIAapPCTBEHHBIX MH(POPMAIMOHHBIX pPEecypcoB B 00JIaCTM  3alllUThl  TIPaB
MoTpebuTesIeN, KauecTBa 1 6e30MacHOCTY TOBapoB (paboT, yCiIyT).

(abs3an; BBegen DemepanbHbiM 3akoHOM oT 18.07.2011 N 242-D3, B pen. demepanbHOro 3akoHa OT
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 18.06.2025

"O 3awuTe NpaB noTpeduTenen

25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX WHTEPECOB HeOMNpeaeneHHOro Kpyra
notpeourenei

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocynapCTBeHHOrO HaJa30pa, OpraHbl MeCTHOTO CaMOYIIpaBJjieHusl, OOlleCTBeHHbIe
o0beaViHEHNST TIOTpebuTenen (MX accolMaluy, COIO3bI) BIIpaBe MPEIbSB/STb WMCKM B CYAbl O
MpEeKpAIlleHN! MTPOTUBOIPABHBIX JEMCTBUI MU3TOTOBUTENS (MCIIOJHUTEIS, TIPOJaBIla, YIIOJTHOMOYEHHOMN
OpraHu3aIyy WIX YIIOJTHOMOYEHHOTO MHAVBUIYAJbHOTO MPeaIpYHMMATEISI, UMIIOPTEPA) B OTHOIIEHUN
HEeOTIpeIeJIEHHOTO KpyTa MoTpebuTeen.

(gacTb nepBas B pen. @egepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu yooBjieTBOpEHUM TAKOTO MCKa CyH 0OS3bIBAET MPaBOHAPYILUTES JOBECTU B YCTAHOBJIEHHbIN
CyZIOM CpOK uepe3 Cpe[ICTBa MacCOBOV MHGpOpPMAIMK UM MHBIM CITOCOOOM IO CBeIeHUs] TIOTpebuTenen
peleHe cyza.

BcrynuBiilee B 3aKOHHYIO CWIY pellleHMe Ccyjaa O TMPU3HAHUM [JEeMCTBUIM U3TOTOBUTEJIS
(ucrosHUTENS, MPOAABIA, YIIOTHOMOUYEHHOM OpraHu3alyy MM YIIOJTHOMOUYEHHOTO MHAVBUILYAIbHOTO
MpeanpyvHMMaTesis, WMMIIOpTepa) MPOTUBONPABHBIMM B OTHOIIEHMM HEONpeNeJeHHOro Kpyra
noTtpeburesnein obsi3aTebHO [JI1 CyHa, pPacCMaTpMBAIOLIErO MCK MOTpeOMTess O 3alllUuTe ero Ipas,
BO3HUMKIIINX BCJIECTBME HACTYIUIEHUSI TPasKIaHCKO-TIPABOBBIX TOCJIENCTBUIA NEMCTBUM M3TOTOBUTEIIS
(ucriotHUTENS, TIPOMABIIA, YIIOJTHOMOYEHHOM OpraHM3allMy WIX YIIOJTHOMOYEHHOTO MHAVBUIYAIbHOTO
MpeAIpUHUMAaTEs, UMIIOPTepa), B YaCTU BOIIPOCOB, MMEJIM JIM MECTO TaKue IeCTBUS M COBEPIIIEHbBI JIU
OHM  WM3TOTOBUTEJEM  (UCIOJIHATENEM, IPOAABIOM, YIIOJHOMOUYEHHOM  OpraHu3anyuen  Uan
YIIOJITHOMOYEHHBIM MHIAVBUIYATIbHBIM MTPEATIPUHMMATEIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YOOBJIETBOPEHMEM MCKa, IMPEIbSIBIEHHOTO OOIIECTBEHHbIM OObeAVHEHNEM
nmorpebuTenern (MX accolyaiyeyt, COI30M), OpraHaMy MECTHOTO CaMOYIIpaBJIeHUsI B MHTepecax
HEOTIPE/IEJIEHHOTO Kpyra HoTpebuTesieil, Cyn HMPUHMMAET pelleHre O BO3MEILIeHUM OOIIeCTBEHHOMY
006beIMHEeHNIO TIOTpebuTenen (MX accolualuu, COK3y), OpraHaM MeCTHOT'O CaMOYIIPaBJIEHMS BCEX
MOHECEHHBIX TIO ey CYHeOHBIX M3AEP’KeK, a TaKKe MHbIX BO3HUKIIMX OO OOpalleHuss B CyO U
CBSI3aHHBIX C PACCMOTPEHMEM Jiejia HeOOXOAMMBIX PAacXOIOB, B TOM UMCJE PACcXOJOB Ha ITPOBeIEHMe
HE3aBMCUMOM OKCIepTM3bl B CJydYae BbISIBJIEHUSI B pe3yJbTaTe ITPOBEIEHMsS] TaKOM SKCIEPTU3BI
HapyIeHus 00s13aTe/IbHBIX TPeOOBaHMII K ToBapaM (paboTam, yCIyram).

IIpe3snmenT
Poccuiickoit @enmepanyn
B.EJIBIIH
Mocksa, [lom CosetoB Poccun
7 despansa 1992 roma
N 2300-1
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